3AKOH PECIIYBJIMKH BEJIAPYCb
9 sneapa 2002 2. Ne 90-3

O 3ammTe npas norpeduTesIei

[Ipunsr [TanaToit mpencraBureneit 5 nekadps 2001 roma
Ono6pen Coserom Pecrrybnuku 20 nexadps 2001 roga

W3MeHeHus U AOMOHEHUS:

3akon Pecny6muku benmapyce ot 4 smBaps 2003 r. Ne 183-3 (HamumonanbHBIN peecTp
paBoBBIX akToOB Pecnybmuku bemapycs, 2003 r., Ne 8, 2/932);

3akon Pecny6mumku benapyce or 29 wutons 2006 r. Ne 137-3 (HammoHanbHBIA peecTp
npaBoBbIX akToB Pecnyosuku benapyce, 2006 ., Ne 107, 2/1235);

3akoH PecnyOmmku bemapycs ot 20 wmroms 2006 r. Ne 162-3 (HaumonanbHBIN peecTp
npaBoBbIX akToB Pecny0suku benapyce, 2006 ., Ne 122, 2/1259);

3akoH Pecybnuku bemapyce ot 8 urons 2008 1. Ne 366-3 (HanmonanbHbIH peecTp MpaBOBBIX
akToB Pecniyonuku benapych, 2008 1., Ne 170, 2/1463) — HOBas peaKiius;

3akon PecryOmukm Bemapyck ot 2 mas 2012 r. Ne 353-3 (HammoHanpHBIH peecTp MpaBOBBIX
akToB Pecniyonuku Benapyce, 2012 1., Ne 52, 2/1905);

3akon PecriyOnmuku bemapyck ot 4 smaBaps 2014 r. Ne 106-3 (HanmoHansHBIN TTpaBOBOM
Wurepuer-nopran Pecriybnuku benapyces, 11.01.2014, 2/2104);

3akoH Pecmybnmku bemapycs ot 29 oktsOpst 2015 r. Ne 313-3 (HammonanbHbI mpaBoBOiA
Wurepuer-nopran Pecriybnuku benapyces, 03.11.2015, 2/2311);

3akon PecnyOmuku benmapyce ot 13 wmrons 2018 r. Ne 111-3 (HammoHanbHBIN TIpaBOBOU
Wntepner-noptan Pecriyonuku benapycs, 22.06.2018, 2/2549);

3akon PecnyOonmuku bemapyck ot 5 suBaps 2022 r. Ne 148-3 (HamumoHanbHBIA MPaBOBOM
Wntepner-nopran Pecniyonuku benapycs, 11.01.2022, 2/2868);

3akon PecmyOimku benapych or 6 stBaps 2024 r. Ne 353-3 (HamwoHanbHBIH TTpaBOBOMN
Wntepuer-nopran Pecriyonuku benapycs, 11.01.2024, 2/3073)

I''TIABA 1
OBIIME ITOJIOKEHUSA

Crarbs 1. OCHOBHbIC TEPMHHBI U HX ONIPEiCICHUSA

B HaCTOsAIIEM 3akoHe OPUMCHATOTCA CICAYIOINUEC OCHOBHBIC TCPMHUHBI U UX OMPCACIICHUA:

0e30macHOCTh TOBapa (paboThl, YCIYTH) — COBOKYITHOCTh CBOMCTB M XapaKTEPUCTUK ToBapa (padoThl,
yCIyTu), TpU KOTOPBIX ToBap (paboTa, ycimyra) HE SBISETCS BPEIHBIM U HE MPEJCTaBIsIeT OMACHOCTU IS
KHU3HHU, 3]I0pOBbS, HACJIEICTBEHHOCTH, HMMYIIECTBA MOTPEOUTENs] M OKpYXarolled cpeapl Mpu OOBIYHBIX
YCIOBUSIX HCIONBb30BaHMs TOBapa (pe3ynbrata paboThl, YCIAYTH), XpaHEHHs], TPAHCTIOPTHUPOBKU U YTUIU3ALUN
TOoBapa (pe3yapTata paboThl);

rapaHTUIHBIA CPOK — KaJeHJIapHBbIH CPOK, YCTAaHOBJIEHHBIH B JHSX, MecAllaXx, rojax, Wil HapaOoTka,
YCTAaHOBJICHHAs B Yacax, HUKJIax cpabaThIBaHUH, KUJIOMETPax Mpolera Wi MHbIX aHAJIOTUYHBIX TOKa3aTeNsX, B
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TEUEHHE KOTOPBIX TOBap (pe3ysbTar pabOThI, yCIyra) JOHKEH COOTBETCTBOBATh TPEOOBAHUSIM K €0 KadeCTBY,
OMMPCACIICHHBIM B IMMOPAAKE, YCTAHOBJIICHHOM 3aKOHOAATCILCTBOM;

JOKYMEHT, MOATBEepKaatomuil Gakt mpruodbpeTeHus ToBapa (BBHINOTHEHUS PabOThI, OKa3aHUS YCIYTH), —
KAaCCOBBII Y€K, NHOW IJIATeKHBII JOKYMEHT B COOTBETCTBHH C 3aKOHOAATEIbCTBOM, KBUTAHIIMS K MPUXOJHOMY
KacCOBOMY OpJIepy, TOBAPHBIM YeK, TOKYMEHT (KapT-ueK, YeK U JAp.), MOATBEPKIAIOIINIA COBEPILICHHUE TIaTex)a
MOCPEACTBOM OAHKOBCKHUX IUIATEXKHBIX KapTOUEK, JJIEKTPOHHBIX JCHET, CUCTEM TUCTAaHIIMOHHOTO 0AaHKOBCKOIO
o0CITyKMBaHUS, aBTOMATH3UPOBAHHOW MHPOPMAIMOHHON CUCTEMBI €IMHOTO PACUETHOTO U HHPOPMAIIMOHHOTO
MPOCTPAHCTBA, MPOE3AHON TOKyMEHT (Omier), WHOM JOKYMEHT, MOJITBEPXKIAIOUINil oOIIaTy ToBapa
(BBITIOJIHEHUsT pa0OTHI, OKa3aHUsl YCIYTH) B COOTBETCTBMU C 3aKOHOJATEIHCTBOM, HAJUICKAIIMM 00pa3zom
O OpPMIICHHBIN TEXHUYECKUN MacnopT, MHCTPYKIUS IO SKCIUTyaTal[id, PYKOBOJCTBO I0JIb30BaTeNsl, WHOU
JIOKYMEHT, COJIepXkallINil CBEJIEHUs] 0 HAMMEHOBAHUM MPOJaBLa (MCIIOIHUTEINS), HAMMEHOBAHUH, LIEHE TOBapa
(paboThl, yCIIyTH);

JIOPOrOCTOSAIINN TOBap — TOBAap, CTOMMOCTh KOTOPOIO B uEThIpecTa M Oojiee pa3 MPEBBHIMIACT pa3sMep
0a30BOi1 BeJIMUMHBI, YCTAHOBJIEHHBIN Ha JICHb Pealn3aluu OTPEeOUTENIO0 TOBAPa,

U3rOTOBUTENb — OpraHu3alysi, WHAUBUIYalbHbI NpeAlNpUHUMATENb, MPOU3BOJAIINE TOBAPHl JUIs
peanu3anuy HOTPeOUTeNto, a TakkKe MHOEe (U3UUECKOe JIMI0, OCYHIECTBIIAIONIEE HM3TOTOBJICHHUE TOBAapOB B
paMKax peMEeCICHHOM NeATeNIbHOCTH JMOO0 NMPOU3BOAIIEE TOBAPhI, pealn3alus KOTOPBIX TAKMM JIMIIOM Ha
PBIHKE WJIM B MHOM YCTAHOBJIEHHOM MECTHBIM HCIIOJIHUTENbHBIM U PACIOPSIUTEIbHBIM OpPraHOM MECTE He
3aIlpelleHa B COOTBETCTBUU C 3aKOHO/ATEIILCTBOM, JJIS MOCJIEAYIOUIEH UX peaan3aliy, B TOM YHCie pa3oBoi, B
yKa3aHHBIX MecTax (nayee — pu3ndeckoe JUIo, MPOU3BOIAILEE TOBAPHI);

WCTIOJIHUTENIb — OpraHu3alys, WHIAUBHIYalbHBIH MPEANPUHUMATENb, BBINIOJIHAONME padOThl WK
OKa3bIBAIOUIME YCIYTM MOTPEOUTENI0, a TaKkKe HHOE (U3MUYECKOE JIHIO, BBIMOJHSIOMIEE pPAOOTHI HIIH
OKa3bIBaIONICEe YCIYI'M B paMKaX pPEMECICHHOW JEATENbHOCTH JIMOO OKa3blBaroliee yciyru B cdepe
arpodkoTypusma (manee — (U3MIECKOe JIUI0, BHITIOIHSIONIEE paOOThI, OKA3bIBAIOIICE YCIYTH);

Ka4yecTBO ToBapa (paboThl, yCIYTH) — COBOKYITHOCTh CBOMCTB M XapaKTEPUCTHK TOBapa (pabOThI, yCIyTH),
OIpEIENIAIONINX COOTBETCTBUE TOBapa (PaboThl, YCIYI) YCTAHOBIEHHBIM U (W) OOBIYHO MPEIbSABISIEMBIM K
ToBapy (paborte, yciayre) Takoro poga TpeOoBaHusM (0€30MacHOCTh, (PYHKIMOHAIBHAS MPUTOJIHOCTD,
HKCIUTyaTAallMOHHBIE XaAPAKTEPUCTUKH, HAJEKHOCTb, SKOHOMHUYECKHE, HH(OPMAIMOHHBIE M 3CTETHUYECKHE
TpeOoBaHUs U JIp.);

KOJIMYECTBO TOBapa (pe3yibTaTa paboThl) — Bec, 00beM, JUIMHA, TUIOIIA (b WM KOJIMYECTBO €IMHUI] TOBapa
(pe3ynbTara paboTh);

KpyNHOTrabapuTHBIN TOBap — TOBap, pa3Mep KOTOPOro B CyMME TPEX pe3yJIbTaTOB M3MEpeHUil (BbICOTa,
IIMpHUHA, AJIMHA) npeBbimaer 150 caHTUMETpoB;

HE/IOCTaTOK ToBapa (paboThl, YCIYrM)— HECOOTBETCTBHE ToBapa (paboThl, YCIyrd) HOPMATHUBHBIM
JIOKYMEHTaM, yCTaHaBJIMBAIOUIMM TpeOOBaHMsI K KauecTBY ToBapa (padoThl, yCIyru), MHOMY 3aKOHO/IaTENbCTBY
WIN YCIOBUSIM JIOTOBOPA;

HOpPMATHBHBIE JIOKYMEHTBHI, yCTaHaBIMBAIOIIME TpeOOBaHUS K KauecTBY ToBapa (paboTbl, YCIyru), —
TEXHUYECKHE HOPMATUBHBIE IPABOBbIE aKThl B 0OOJACTH TEXHUYECKOIO HOPMHUPOBAHUS U CTaHIAPTU3ALMH,
CaHUTApHBbIE HOPMBI U NpaBUJIa, TMTHEHUYECKUE HOPMATHUBBI, IPYIHE€ TEXHUUECKHE HOPMATHBHBIE IPAaBOBBIC
aKThl, yCTaHABIMBAIOIIUE TPEOOBAHUS K KaueCTBY ToBapa (paboThl, YCIYTrH), a TAK)Ke TEXHUUYECKHE PETIIaMEeHThI
TamoXEeHHOT0 COr03a, TEXHUYECKUE periiaMeHTsl EBpa3suilckoro 3JKOHOMHUYECKOT O COI03a;

00BEKT 0OCIYKHMBAaHUS — KalUTaJbHOE CTPOCHHUE (3/1aHUE, COOPYKEHHE), W30JUPOBAHHOE MOMEIICHHE
WIA ero 4acTb (Yactu) 00 BpeMeHHas KOHCTPYKLHUS, B TOM 4HCJIE NepeABIKHAs, HE SBISIOLIAsCS
KalluTaJIbHBIM CTPOCHHUEM (3)IaHI/IeM, COOPY)KGHI/IGM), HU30JIUPOBAHHBIM TMOMEIICHUEM HWIIM €TI0 4YacCTbIO
(yacTAMH), B KOTOPBIX OCYILECTBIIIOTCS JEATENBHOCTh IO BBIMOJHEHHIO padOT WM OKa3aHUIO YCIyr B



MPUCYTCTBUU MOTPEOUTENS, U (WIIH) TIPHEM 3aKa30B, U (MJIM) BbIJada pe3yJIbTaToB padoT, U (MJIK) 3aKIIOUCHUE
JIOTOBOPOB, U (WJIK) peanu3alus OUiIeToB;

IMMOCTAaBIIUK — OpraHu3anusd, I/IHI[I/IBI/IIIyaJIBHHﬁ NpCANIPUHUMATCIIb, OCYHWICCTBIIAIOIIUC Ha TCPPUTOPHUU
PecniyOnuku benapych neATenbHOCT, O pealv3allid MPUOOPETEeHHOro ToBapa APYTUM OpraHU3alusIM,
HHAWBUAYAJIbHBIM npecaApUHUMATCIIAM, HHBIM (1)I/IBI/I‘I€CKI/IM Junam JIJIsL HUCII0JIb30BaHUA €ro B
MPEANPUHUMATENIBCKON NEATEIbHOCTH WU B MHBIX LENSX, HE CBSI3aHHBIX C JUYHBIM, CEMEHHBIM, JOMAIIHUM U
HWHBIM HOILO6HBIM HCIIOJIb3OBAHHUEM, B TOM 4YHUCJIC OpraHu3anui, I/IHI[I/IBI/II[yaJIBHBIf/’I npeanpruHuMareiib,
OCYILIECTBISIONINE JIeATEIbHOCT, IO BBO3Y TOBapa Ha Tepputoputo PecnyOnuku benapycs s ero
MOCIIEAYIOIEH peanu3anuu Ha Tepputopuu Pecyonuku benapycs;

noTpeduTeNs — GU3MYECKOE JHII0, UMEIOIIee HaMEpEHHe 3aKa3aTh WK IPHOOPECTH KOO0 3aKa3bIBaIoIIEee,
npuoOperatomee ToBap (paboTy, YCIyry) HIM UCHOJB3yIolee ToBap (pe3ylabTaT paloThl, YCIYTy)
UCKJIFOYMTENILHO [Tl JIMYHBIX, CEMEHHBIX, MOMAIHMUX W HHBIX HYXKI, HE CBA3aHHBIX C OCYIICCTBICHHEM
MPEIIPUHUMATEIBLCKON AEATEIbHOCTH;

IIPEICTaBUTENDb HW3TOTOBUTENSA, IPOJABLIA, IIOCTABIIMKA, WCIOJHUTENS (Janee — MpeACcTaBUTEND) —
OpraHu3alys, UHAUBUIYAJIbHBIN MIPEIIPUHUMATENb, OCYIIECTBIISIIOIIUE JEATeIbHOCTh HA OCHOBAHUM JOTOBOPA
C M3roToBUTENEM (IPOAABIIOM, ITOCTABIIMKOM, MUCIIOJIHUTEIEM) U YIIOJHOMOYEHHbIE UM Ha MPUHATHE U (WIIN)
yIOBJIETBOPEHHE TpPeOOBaHUU MOTpeOUTEeNell B OTHOLIEHHWH ToBapa (pe3ynbrata paboOThl, YCIyTH)
HEHaJIeXkalllero KayecTna;

MpoJaBel] — OpraHu3alus, WHANBUAYAIbHBI NpeaIpUHUMATENb, a TakkKe HHOE (U3MYECKOE JIUIIO,
OCYILECTBIISIOLIEE pean3alli0 TOBAPOB B PAMKaX PEMECIEHHOW IESITeNbHOCTH JHO0 peanusaluio, B TOM
YHClie Pa30BYIO, HA PHIHKE MJIM B MHOM YCTAHOBJICHHOM MECTHBIM HCIIOJHHUTEIBHBIM U PACHOPAIUTEIbHBIM
OpraHoM MECT€ TOBApOB, peaJM3alvs KOTOPHIX TaKUM JIMIIOM B YKa3aHHBIX MECTax HE 3ampelieHa B
COOTBETCTBHUHM C 3aKOHOAATEILCTBOM (Jajiee, €CIu HHOE HE MPEAyCMOTPEHO HACTOALIUM 3aKOHOM, —
¢u3nveckoe IUIO0, OCYIIECTBISIONIEEC pEaTH3alMI0 TOBAPOB B paMKaX PEMECICHHOW NEATETbHOCTH HIIH
peaM3aluio TOBApOB HA PBIHKE), pealu3yIOUIHe TOBAaphl MOTPEOUTENIO MO JOTOBOPY PO3HUYHON KYIUIU-
MIPOJIAXKU;

PEMOHTHAsA OpraHu3anus — OpraHu3anudg, a TaKKC B LCIIAX HACTOALIETO 3akoHa HHI[HBHI[yaJ'IBHBIfI
MpearprUHIMATeNh, YIOITHOMOYEHHBIE U3rOTOBUTENEM (TIPOAABIIOM, TTOCTABIIUKOM) Ha MPOBEACHUE MTPOBEPKU
KauecTBa TOBapa, yCTPaHEHUE HEJJOCTATKOB TOBapa U (MJIM) TEXHUYECKOE 00CTyKUBaHUE TOBApa;

CPOK I'OJTHOCTH — CPOK, IO UCTEYEHHH KOTOPOTo ToBap (pe3yabTaT pabOoThl) CUUTAETCS HENMPUTOAHBIM IS
UCIOJIb30BaHNUs 110 HA3HAYECHUIO;

CPOK CIYyXObl — KaJIeHIapHbIil CpOK, YCTAaHOBJIEHHBIM B JHSAX, Mecsllax, rojAax, WM HapaboTka,
YCTaHOBJICHHAs B Yacax, IIMKJIaX cpabaTbIBaHUN, KMJIOMETPax MpoOera MM MHBIX aHAJTOTMYHBIX MOKa3aTessx,
ucxoasd u3 (QyHKIMOHAJIHHOTO Ha3HA4YeHHs ToBapa (pe3ysibTaTa pabOThl), B TEUEHUE KOTOPBIX M3TOTOBUTEIH
(ucnonmHUTENB) 00s3yeTcsl obecreuynBaTh MOTPEOUTENI0 BO3MOKHOCTh HCIIOJIb30BAaHUS TOBapa (pe3ysbraTa
paboThl) O HA3HAYEHHUIO U HECTU OTBETCTBEHHOCTH 3a HEJOCTATKU, BO3HUKIIHE 110 €T0 BUHE;

CPOK XpaHEHUs — CpOK, B TeUeHHE KOTOporo ToBap (pe3yiabTar paboThl) MNpU COOIIOACHHUH
YCTAQHOBJICHHBIX YCJOBUH XpaHEHUS COXpaHseT CBOMCTBA M XapaKTEPUCTHKH, YKa3aHHbIE B HOPMATHUBHBIX
JIOKYMEHTaX, yCTaHaBIUBAIOLIUX TPeOOBaHUS K KauyecTBY ToBapa (paboThl, yCliyTru), ¥ (W) B JOTOBOPE;

CYIIIECTBEHHBIM HETOCTATOK TOBapa (paboThl, YCIYTH) — HEYCTPAaHUMBIN HEIOCTATOK, JJMOO HEIOCTATOK,
KOTOPBII HE MOXKET OBITh YCTpaHEeH 0e3 Hecopa3MEepHBIX PAcXo0B (B pa3Mepe TPUALATH U 0oJiee MPOIIEHTOB OT
CTOMMOCTH ToBapa (paboOThl, YCIYru), OIpeAensieMOl Ha MOMEHT YCTpaHEHHUs HexocTarka) Ju0o
HECOpPa3MEpHBIX 3aTpaT BpeMeHHU (IPEBBILAIONIMX MAaKCHUMalbHO JOMYCTHMbIE 3aTpaThl BpPEMEHH,
YCTQHOBJICHHBIE TEXHUYECKHUMH HOPMATHBHBIMH TIPaBOBBIMH aKTaMH Ha YCTPaHEHHWE aHAJIOTHUYHOTO
HE/I0CTaTKa), WU BBIABISETCS HEOJHOKPATHO, WIM MPOSBISIETCS BHOBB IOCIIE €r0 yCTpaHEHUs, JTuO0 Apyrue
MOJOOHBIE HETOCTATKH.



Crarba 2. Cdepa neiictBust HacTOsIIEro 3aKoHa

1. JleiictBue HacTosIIero 3aKkOHAa pacIpOCTPaHSAETCS Ha OTHOUICHHS MEXAY TNOTPEOUTEISIMU |
U3TOTOBUTENISAMY, IPOJABLAMM, IIOCTABIUMKAMHU, IPEACTABUTEIAMHU, HUCIOIHUTEIAMH, PEMOHTHBIMU
OpraHu3alysAMH, BO3HUKAIOIIKME U3 JOTOBOPOB PO3HUYHOW KYIUIM-IIPOJAXKH, IOAPSANA, APEH[bl, CTPAXOBAHMUI,
XpaHEeHHUs, YHEProcHa0KEeHUs,, KOMUCCUH, MEPEBO3KH Iaccakupa, MEepeBO3KH I'py3a, BO3ME3JHOIO OKa3aHUs
YCIIYT ¥ UHBIX MOI00HBIX 10TOBOPOB.

2. 3au11/1Ta IpaB HOTpe6I/IT€HeI71, CBA3aHHBIX C OTHOILUCHHUAMM, BBITCKAOIIUMHU M3 OO0roBOpa CO3JaHUA
00BeKTa JO0JICBOI'O CTPOUTCIILCTBA, OCYIICCTBIIACTCA B COOTBCTCTBHU C HACTOAIIUM 3aKOHOM W WHBIM
3aKOHOAATCJIBbCTBOM O 3allUTC IIpaB HOTpe6I/IT€JIef/'I B 4acCTu, HEC HpOTI/IBOpe‘-IaH_[ef/'I HWHBIM 3aKOHOJAaTCJIbHBIM
aKTaM.

3. 3amuTa mpaB MOTpeOUTENEH yCayT, OKa3bIBAeMbIX OaHKaMU, HEOAHKOBCKUMH KPEeIUTHO-(PUHAHCOBBIMH
OpraHu3alMsIMH, WHBIMH OpraHW3alMsIMU TPH OCYIIECTBICHHH OaHKOBCKMX OIEPallMii B COOTBETCTBHH C
3aKOHOAATEIHCTBOM, MUKPO(MHUHAHCOBBIMU, JTH3UHTOBBIME OPTaHU3AIMSIME, OCYIIECTBIISICTCS B COOTBETCTBUU C
HACTOAIIUM 3aKOHOM, €CITM MHOE HEe MPEAYCMOTPEHO OAHKOBCKUM 3aKOHOJATENIbCTBOM, 3aKOHOAATEIHCTBOM,
PETYJIUPYIOIUM TOPSIOK TPEAOCTABICHHS W MPUBJICUCHUSI MHUKPO3aiMOB, 3aKOHOIATEIIHCTBOM O JTU3WHTOBOM
TSI TeITbHOCTH.

Cratsba 3. [IpaBoBoe pery/iupoBaHHue OTHOIIEHUI B 00/1aCTH 3a1IUTHI IPaB NOTpeduTe el

1. OtHomieHust B 007acTH 3alIUTHl IpaB IOTpeOUTENEN peryaupyroTcs [paxaaHCKUM KOJEKCOM
PCCHY6JII/IKI/I BeﬂapyCL, HaCTOsIIIUM 3aKOHOM ¥ HHBIMH aKTaMH 3aKOHOAATCJIbLCTBA, MCKIAYHAPOAHBIMU
noroBopamu Pecnybnuku benapych, a Takke MeXIyHapOAHO-IPABOBBIMU AKTaMH, COCTABISAIOLUIMMHU IPaBO
EBpa3niickoro 5KOHOMHUYECKOr0 COI03a.

2. l'ocynapcTBeHHBIE OpPTaHbl HE BIpaBe NMPUHUMATh HOPMATHBHBIE NPABOBBIE aKThI, IPOTHBOpPEYAIIE
MIOJIOKEHHSM HAcTOSLIETO0 3aKOHA, B TOM YMCJIE HOPMAaTUBHBIE NIPABOBBIE AKTHI, KOTOPHIE MOTYT OIPAHUYUBATh
npaBa MOTpeOUTENel W CHWXKATh TapaHTUU WX 3aLIUTHl 110 CPAaBHEHUIO C MPEAYyCMOTPEHHBIMH HACTOSLINM
3aKOHOM, €CIIM MTHOE HE YCTAHOBJIEHO 3aKOHOJATEIbHBIMUA aKTaMH.

3. [IpaButenscTBO PecnyOnmku benapych He BIpaBe MoOpydarh MOJYMHEHHBIM €My TOCYAapCTBEHHBIM
OpraHaM MpPUHUMATh HOPMATUBHBIE MTPABOBBIE AKTHI, COJIEPIKaIIFie HOPMBI O 3aIUTE MpaB MOTpeOUuTeNei, ecau
HWHOE HE YCTAHOBJICHO HACTOAIIMM 3aKOHOM M (MJIM) MHBIMH 3aKOHOJATEIIbHBIMU aKTaMH.

Crarbs 4. Me:xxayHapoaHbIE 10T0BOPbBI

Ecin mexnayHaponueiM goroBopoM PecnyOnuku benapych ycTaHOBi€HBI HMHBIE IpaBHJIa, YEM Te,
KOTOpBIE TPENYCMOTPEHBI HACTOSALIUM 3aKOHOM, TO MPUMEHSIOTCS MPaBUJIa MEXKAYHAPOJHOTO JOTOBOpa.

Cratbs S. [IpaBa norpeduTesns

1. IToTpeburens UMEET MpaBo Ha:
1.1. mpocBenieHre B 00JaCTH 3aIIUTHI IPaB OTpeOUTENEIH;

1.2. uadopmanmio o TOBapax (paboTax, yciayrax), a Takke 00 HX H3rOTOBUTENAX (MpoJaBIax,
MOCTABIINKAX, NCTIOJTHHUTEIAX ),

1.3. cBoGOaHBII BEIOOP TOBAPOB (paboT, yciyr);
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1.4. mapnexarniee KauecTBO TOBapoB (paboT, yciIyr), B TOM YKciie 6€30MacHOCTh TOBapoB (padoT, yCiIyT),
HAJJIeKAIYI0 KOMIUIEKTHOCTh, HaJJIeKaIllee KOJTMIECTBO ToBapa (pe3yapTaTa paboThl);

1.5. Bo3MenIeHue B MOJHOM OOBbEMEe YOBITKOB, Bpe/a, MPUUYMHEHHBIX BCIIEJCTBUE HEIOCTAaTKOB TOBapa
(paboThl, yCIIyTH), B TOM YHCIIC HA KOMIICHCAIIMIO MOPAJILHOTO Bpea;

1.6. rocymapcTBeHHYI0 3allMTy CBOMX IIpaB, B TOM 4HCIE€ Ha oOOpalieHue B CyAd H Jpyrue
YIIOJTHOMOYEHHBIE TOCYJAapPCTBEHHBIC OPIaHbl 3a 3aIMTON HApYLIEHHBIX IIPaB WJIM MHTEPECOB, OXPAHAEMBIX
HACTOALIMM 3aKOHOM U MHBIM 3aKOHOJATEIbCTBOM,;

1.7. oO1eCTBEHHYO 3allUTy CBOUX IIPaB;
1.8. co3nanme 0OMECTBEHHBIX O0BEIUHEHUH TTOTPEOUTEIICH.

2. HOTpe6I/ITeJ'IB HMECT W HHBIC IIpaBa, IMIPEAYCMOTPCHHBIC HACTOAIIUM 3aKOHOM ¥ HHBIM
3aKOHOJAaTCIIbCTBOM.

3. I'ocynapcTBo rapanTHpyeT 3alIUTy IPaB U 3aKOHHBIX HHTEPECOB MOTPeOUTEINEH.

Cratbs 6. O0ecnieyeHue nNpaBa NOTpedUTENIA HA MPOCBeENIeHHE B 00/1aCTH 3alMTHI IPAB
norpeodureJiei

[IpaBo moTpeOuTenss Ha NpOCBelIeHHEe B OOJAcTH 3alIMTHl IpaB MOTpeOuTeNnei obecrneuynBaeTcs
MOCPEJICTBOM ~ MH(POPMHPOBAHUSI  TOCYAAPCTBEHHBIMH  OpraHaMH, OOLIECTBEHHBIMH  OOBEIMHEHUSMHU
notpedureneii, mpoAaBIaMH, UCIIOTHUTEISIMHU, U3TOTOBUTEISIMA TOTPEOUTENSI O €ro mpaBaxX M HEOOXOIUMBIX
JEWCTBUSX TI0 3aIIUTE ATUX MPaB, B TOM YHUCIIE MMOCPEICTBOM IPUBJICUCHHS CPEACTB MacCOBON MH(MOpMAIHH K
MpoIara’/ie ¥ CUCTEMaTHYECKOMY OCBEIICHHIO BOIPOCOB 3aIUTHI MPaB MOTpeOuTeNel, BKIIOYCHHs BOIIPOCOB
[0 OCHOBaM MOTPEOUTENLCKUX 3HAHUI B y4eOHO-TIPOTPaMMHYIO JOKYMEHTAIIO 00pa30BaTeIbHBIX IPOTrpaMM
00IIero cpeHero, CIeHalbHOTO 00pa30BaHUS.

Crares 7. Undopmanus o ToBapax (padorax, ycayrax)

1. U3rotoButens (mpojaBel, MOCTaBIIMK, IPEJICTaBUTENb, WCIOJIHUTENb) 005f3aH CBOEBPEMEHHO
MIPEIOCTABIATh IOTPEOUTEN0 HEOOXOAMMYI0 M JOCTOBEPHYIO HH(GOpPMallMI0O O MpeajiaraéMblX ToBapax
(paboTax, ycmyrax), COOTBETCTBYIOIIYK) YCTaHOBJIEHHbIM HACTOSIIMM 3aKOHOM, MHBIMH aKTaMH
3aKOHOJATENIbCTBA, TEXHUYECKMMM perjaMeHTaMH TaMOXKEHHOro COl03a, TEXHMYECKUMHU pEerjlaMeHTaMu
EBpa3uiickoro s5KOHOMHYECKOr0 COr03a U OOBIYHO MPEABABISIEMbIM B POZHUYHON TOProBje, OBITOBOM M MHBIX
BUJAX OOCIyKUBaHUS MOTpeOUTeNell TpeOOBaHMUSIM K COJEPKAHUI0 M Croco0aM MpelOoCTaBIIEHUS TaKoM
uHpopmanuu. ITo oTAEIBHBIM BUIaM TOBapoB (padoT, YCIIyT) MepeueHb U crocoObl JOBEeHU HHPOPMALIUU J10
norpebutens ycraHaBiuBarorcsi IlpaBurensctBom PecnyOnuku benapych, ecim MHOE HE yCTaHOBIEHO
ITpe3unentom Pecriy6nuku benapyce.

2. Uadopmamnust o ToBapax (paboTax, yciayrax) B 0O0sS3aTeNIbHOM TMOpSJAKE MOJDKHA CoOJepxkathb (3a
UCKJIIOUYE€HHEeM MH(POpPMaIIUH, IPEyCMOTPEHHOM MMYHKTOM 8 HACTOSILEH CTaThH):

2.1. HaumeHoBaHue ToBapa (paboThl, YCIIyTH);
2.2. BUJIBI U OCOOEHHOCTH TpeyiaraeMbIXx padboT (yciyr);

2.3. yKka3zaHWe Ha HOPMATHUBHBIC JOKYMEHTBHI, YCTaHABJIHMBAIOIINE TpPeOOBaHHWS K KavyecTBY TOBapa
(pabotsl, yciyru) (ams ToBapa (paboThl, YCIYTH), BBITYCKAEMOr0 1O TAKMM HOPMAaTHUBHBIM JJOKYMEHTaM), €CIH
HHOC HC NPEAYCMOTPECHO TEXHUUYCCKHMU PETrIIaMCHTaAMH TamosxeHHOTr0 COI034a, TCXHUYCCKUMU PEIriIaMCHTAMU
EBpasuiickoro 5KOHOMUYECKOT0 COH03a;



2.4. ceefgenuss 00 OCHOBHBIX TMOTPEOUTETHCKMX CBOMCTBAX TOBApOB (PE3yNbTaTOB padoOT, yCIyr), a B
OTHOIICHHHU IMUIICBBIX MPOAYKTOB — O COCTaBC, HHH.IGBOﬁ IICHHOCTU (IIHSI MNPpOAYKTOB, NPCAHASHAYCHHBIX IJIA
JETCKOTO, JIEYeOHOTO U JUETUYECKOTO MUTAHUSA, — KaJOPUHHOCTh, HAJTMYNE BUTAMHHOB), yKa3aHHE Ha TO, YTO
HHIHGBOﬁ MNPOAYKT ABJIACTCA T'CHCTUYCCKHU MOI[I/I(i)I/ILII/IpOBaHHBIM, €CJIK B HCEM COACPIKATCA TI'CHCTHYCCKU
MOJUGUIIMPOBAHHBIC COCTABJISIFOIINE (KOMIIOHEHTBI), CBEICHHUS O CICIUAIBHBIX CBOWCTBAX (CIEIHaIbHbIC
IINTAaTCJIbHBIC CBOﬁCTBa, MOoKa3aHusgd W MPOTUBOIOKAa3aHUA K [PUMCHCHHUIO OTACIbHBIMU BO3PACTHBIMU
IpyINIaMy HACeJICHHsI, a TaKXe NpPU OTACIbHBIX BHUJAX 3a00JE€BaHMIA) MUIIEBBIX MPOJYKTOB, B TOM YHCIIEC
6I/IOJIOI‘I/I‘ICCKI/I AKTHUBHBIX [[O63,BOK K Imnmume, 3asiaBJICHHBIX CBOICTBax CIICIUAJIMBUPOBAHHBIX MHUIICBbLIX
MIPOAYKTOB MPHU HAIMYHH JOKYMEHTOB, TIOJTBEPKIAIOIIHNX 3asBICHHBIC CBONCTBA;

2.5. 1eHy ¥ yCIIOBUS OIUIaThl TOBapoB (paboT, YCIyr), €cld 3TH YCJIOBUS OTJIMYAIOTCS OT OOBIYHBIX
YCJIOBUH OILJIaThl COOTBETCTBYIOIIUX TOBAPOB (paldoT, yciyr);

2.6. rapaHTUHHBINA CPOK, €CIIU OH YCTaHOBJICH;

2.7. peKkOMeHIaluu U (UIM) OTpaHUYEHHUs MO KCIOJIb30BAHUIO, B TOM YHUCIIE MPUTOTOBICHUIO, MUILIEBBIX
MIPOAYKTOB B CIIydae, €CIH UX MCIOIb30BaHUE O€3 3TUX PEeKOMEHIANH 1 (MJIH) OTpaHUYeHUH 3aTPyIHEHO JTHO0
MOXKET MNPUYMHHUTH BpEa 30POBBI0 MOTpeOWTENel, MX HMYIIECTBY, NMPUBECTH K CHUXKCHHIO WM YTpaTe
BKYCOBBIX CBOMCTB IMUIIEBBIX IPOAYKTOB;

2.8. maty W3TrOTOBJCHHMSA, €CIIM HHOE HE TMPEIyCMOTPEHO 3aKOHOJNATENBCTBOM, TEXHUYECKHMHU
pernameHTaMu TamMOXEHHOTo COr03a, TEXHUUECKUMHU perjiaMeHTaMu EBpa3zniickoro 3KOHOMHUYECKOIo CO3a, a
Takke CpOK CIYyXObl, W (MJIKM) CPOK TOJHOCTH, W (WMJIM) CPOK XpaHEHUs TOBapoB (pe3yabTaToB padoT),
YCTAaHOBJICHHBIE B COOTBETCTBUM C NMyHKTaMu 1 m 2 crtatbu 13 HacTodiero 3akoHa, yKa3aHHE YCIOBUMI
XpaHEHUs: TOBapoB (pe3ylbTaToB padoOT), €CIAH OHH OTIUYAIOTCS OT OOBIYHBIX YCIOBHHA XpaHEHUS
COOTBETCTBYIOIIUX TOBApOB (Pe3yJIbTaTOB padoT) OO0 TPEOYIOT CIIeUATbHBIX YCIOBHH XPaHEHHUS, a TaKXKe
CBEACHHUS O HEOOXOAUMBIX AEUCTBUSIX NOTPEOUTENs] MO MCTEYCHHHM YKA3aHHBIX CPOKOB M BO3MOXHBIX
MOCJIC/ICTBUSIX TIPH HEBBIOJHEHUM TAKUX JCHCTBUH, €CIM TOBapbl (pe3ynbTaTbl pabOThI) MO HMCTEUYCHUH
YKa3aHHBIX CPOKOB MPEJICTABISIIOT OMACHOCTh JUIS JKU3HHU, 370POBbs, HACJIEICTBEHHOCTH, HUMYIIECTBA
NOTPEOUTENS 1 OKPYKAIOLIECH CPeIbl MIIM CTAHOBSITCS HETPUTOAHBIMU JJISI HCIIOJIb30BAHMS 110 HA3HAYEHUIO;

2.9. nanmeHoBanrne ((GpUpPMEHHOE HAWMEHOBAHHE), MECTO HAXOXKICHHS W3TOTOBUTENS, NpPOJaBIa
(ucmonHUTENS), a TAaK)Ke MPU HAJTMYUU — OPTaHU3AlMU, OCYIIECTBISIONIEH AesITeNbHOCTh MO0 BBO3Y TOBapa Ha
Tepputoputo PecnyOnuku benapyce st ero mocieayromield peanu3zalni Ha TeppuTopun PecnyOnmuku
benapych, mpencraBuTens, peMOHTHOW OpraHU3allMd; €CIM HM3TOTOBHUTENEM (MPOJABIIOM, MPEICTaBUTENEM,
WCIIOJIHUTEJIEM, PEMOHTHON OpraHu3alieil) saBiseTcss MHAUBUAYAIbHbIN NpeAnpruHUMAaTeNb JU00 BBO3 TOBapa
Ha Tepputopuio PecryOnuku bemapych ans ero mocnenyromied peanuszalud Ha TeppuTopuu PecnyOmmku
Bbenapych Ob11 OCyIIECTBIIEH HHANBUAYATBHBIM MIPEANPUHUMATENIEM, — (DaMIIIHIO, COOCTBEHHOE UMSsI, OTYECTBO
(ecyii TaKOBOE UMEETCS) U MECTO KUTENIbCTBA MHANBUIYATBHOIO MIPEANPUHUMATEIIS;

2.91. CTpAaHy IIPOUCXOKACHUA TOBapa, €CJIM OHAa HCE COBIAAACT € MCCTOM HAXOXKIACHUA (MeCTOM
)KI/ITGJ'II)CTBa) HU3TOTOBHUTCIIA,

2.10. cBenenust 00 00s13aTENHHOM TOATBEPKACHUU COOTBETCTBHSI TOBApOB (BBIMOJIHSIEMBIX pPadoT,
OKa3bIBACMBIX YCIIYT), TIOJUICIKAIINX 00s3aTeIILHOMY TIOTBEPIKICHHIO COOTBETCTBHS;

2.11. ykazaHue Ha KOHKDPETHOE JIHMII0, KOTOpOoe OyJeT BBIMOIHATh paboTy (OKa3bIBaTh YCIYTY), H
MH(OPMAIIHIO O HEM, €CIIM 3TO UMEEeT 3HaUYCHHE UCXO0/Is U3 XapakTepa padoThl (YCIyTrh);

2.12. KOIMYECTBO WJIM KOMIUIEKTHOCTh TOBapa (pe3ynbraTa paboThl);

2.13. mTpuxoBoil WACHTU(UKAMMOHHBIA KO, €ClTU 00s3aTeIbHOe MapKUPOBAHWE TOBAPOB TaKUM KOJIOM
MPEAYCMOTPEHO 3aKOHOIATETBCTBOM;

2.13'. cBemenns o kmaccax SHeprod(p(EKTHBHOCTH TOBAapOB B CIydasX, €CIM MX yCTAHOBJEHHE
MPEeyCMOTPEHO 3aKOHOJATEIbCTBOM, TEXHHUUYECKUMH pErjiaMeHTaMu TaMO)XeHHOTO COl03a, TEeXHUYECKUMH



periamMeHTaMd  EBpa3miicKoro 9SKOHOMHYECKOTO COI03a, a TakkKe O COOTBETCTBHH HHEPreTHYECKOU
3pGEKTUBHOCTH  KAaNUTAIbHBIX CTPOSHWH (3IaHUH, COOpYXKEHHH) TpeOOBaHUSAM 3aKOHOAATENbCTBA,
TEXHHYECKHX PETJIAMEHTOB TaMOXXEHHOTO COI03a, TEXHHYECKUX periaMeHToB EBpa3miickoro s5KOHOMHYECKOTO
COI033;

2.14. HeoOXoaMMbIe CBEACHUS O MpaBUIax M YCIOBHAX 3((eKTHBHOro M 0€30macHOTO IMOJIb30BAHHS
TOBapaMmH (pe3ysbTaTaMu padoT, yCIyraMu), B TOM YHCIIE YXO0/1a 32 HUMH, €CJIM 3TO UMEET 3HaUCHHE UCXOMS U3
XapakTepa ToBapoB (pe3yabTaToB paboT, yCIyT);

2.15. ykazaHue Ha HCIIOJIb30BaHHE (OHOTPAMM HCIOJHUTEISIME MY3BIKAJIBHBIX TMPOU3BEIACHUM IIpU
IIPOBEJICHUH KYJIbTYPHO-3PEIUIIHBIX MEPOIIPUATHIA;

216 HHBIC CBCACHHA, KOTOPBIC B COOTBCTCTBMUM C HACTOAIIHUM 3aKOHOM, UHBIMU aKTaMH
3aKOHOAATENIbCTBA, TEXHUYECKHMMM perjaMeHTaMHu TaMOXKEHHOro COI03a, TEXHUYECKHMHU perjiaMeHTaMu
EBpa3uiickoro 3KOHOMHYECKOTO COI03a WM COOTBETCTBYIOIIMMHU JOTOBOPAMH  OOSI3aTENbHBI IS
MPEIOCTABIICHUSI MOTPEOUTENIO, B TOM YHCJIE CBEIEHHUS, OTHOCSIIMECS K COOTBETCTBYIOIIEMY JOTOBOPY M
MPeOCTaBIIsIEMbIE TIO IPOCHOE MOTPEOUTEINS.

3. Ilpn peanm3anuu TOTPEOUTENIO HENPOJOBOJILCTBEHHBIX TOBApOB, CPOK CIYXObl M (MJIHM) CpPOK
XpaHEHUsI KOTOPBIX MCTEKIM (KpOME JIEKapCTBEHHBIX CPEJCTB), HO pealn3alus KOTOPbIX pa3pellieHa B
COOTBETCTBUM C IIYHKTOM 3 cTaThbu 13 Hacrosimiero 3akoHa, MOTPEOUTENIO JIO0JKHA OBbITh MpEAoCTaBIeHA
uHpopManus 00 UCTEKIINX CPOKE CIYXKObI M (WIIM) CPOKE XPAaHEHHUsSI TOBAPOB, O J1aTe M HOMEpE pa3pelieHus Ha
JaTbHEHIYI0 UX peaIn3altIo U CPOKE, B TE€UEHUE KOTOPOI'O TOBAPhI BOZMOXKHBI K HCIOJIb30BAHUIO.

4. Ilpn peanuzauuu TOTPeOUTENIO TOBAapOB (BBIMOJHEHUU pabOT, OKa3aHWU YCIYTr) MO oOpasiam,
OIMCAaHUSM TOBapoB (paboT, YCIIyT), COAEPKAIIUMCS B KaTajorax, MPOCIEKTax, pekiaMe, OyKiIeTrax WM
NPEJCTaBICHHBIM B (DoTOrpadusx WIM HHBIX WHPOPMAIMOHHBIX MCTOYHHKAX, B TOM 4YHCJIE B TII00ATbHOMN
KOMITbIOTepHOU ceTr MHTepHeT, mpoaaBer] (MCIOIHUTEIb) JODKEH PEI0CTaBUTh TOTPEOUTEIIIO:

4.1. no MOMEHTa 3aKJIIOYEHHUs JIOTOBOpAa — WH(POPMALHIO, MPEAYCMOTPEHHYIO MOAImyHKTamu 2.1-2.12,
2.13%,2.15 u 2.16 nynkTa 2 HacTosMLIEH CTaThu, a Takke MHGOPMAIMIO O CPOKE JOCTABKM TOBApa (BBINOIHEHHUS
paboThI, OKa3aHMsl YCIYTH), IICHE U 00 YCIOBUSAX OIUIATHI JIOCTABKH TOBApA,

4.2. mpu J0CTaBKe TOBapa — Takke HHPOPMaIKIO, IPEeAYyCMOTpeHHY0 noanyHkramu 2.13 u 2.14 nynkra 2
HACTOAIIEH CTATbU.

5. [Ipn okazanum MOTPEOUTENIO YCIYr OOIIECTBEHHOIO IMHUTAHHS MO €ro TpeOOBaHUIO JOHKHA OBITh
IpeJocTaBlieHa MHPOPMALUsA O COCTaBe MMILUEBBIX MPOJIYKTOB, OO, KYJIMHApHBIX M3JENHUHA, YKa3aHHBIX B
MEHI0, CII0C00ax X KyIMHAPHOW 00pabOTKH.

6. Eci mpuoOperaemblii moTpeOuTeneM ToBap ObUT B yIIOTPEOJICHUN WM B HEM YCTPAHSJICS HEIOCTaTOK
(HenocTaTKM), MOTPEOUTENO0 JOKHA OBITh MpeaocTaBieHa MHpopmanus o6 3ToM. B cioydae mpuoOpereHus
TaKOro TOBapa CBEACHMS O HAIMYUM HEIOCTaTKa (HEJOCTAaTKOB) JIOJDKHBI OBITh yKa3aHbl B JIOKYMEHTE,
MOJTBEpXkKatoIeM (akT MpuoOpEeTEeHHs TOBapa.

7. Ilpu peanmzanuu KOHGUCKOBAHHOTO WM OOPAIIEHHOTO B JJOXOJ TOCYAapCTBa MHBIM CIIOCOOOM TOBapa
MOTPEOUTENIO OJKHA OBITH MpelocTaBlieHa HHGOPMAIUS O TOM, YTO TOBAp SBIAETCS KOH(PUCKOBAHHBIM WU
oOpallleHHBIM B JOXOJ1 FOCY/1apCTBa UHBIM CIIOCOOOM.

8. B cmywae, ecnmu mpoAaBIOM (WCIIOJTHHUTENEM) SIBISETCS (U3NYECKOE JIMIIO0, OCYIIECTBIITIONIEE
peanu3alio TOBApOB B paMKaX pPEMECICHHOM JeATeNbHOCTH WM pEealu3alldio TOBAapOB HA pPBIHKE
(BBITIOTTHSIIOIIEE PAOOTHI, OKA3BIBAIOIIEE YCIYTH), TOTPEOUTENIO JOKHA OBITh TIpeocTaBiieHa nHpopmaIus o
HaUMEHOBaHMHU, IIeHe ToBapa (paboThl, yciIyru), o0 YCIOBUSAX XpaHEHUS ToBapa (pe3yinbTaTa padoThl),
MOJIb30BaHUS TOBApOM (pE3ylbTaTOM pabOTHI, YCIYroif), €CIM OHM OTIUYAIOTCS OT OOBIYHBIX YCIOBUI
XpaHEeHUs TOBapoB (pe3ylbTaToB paboT), MOJB30BaHUS ToBapamMH (pe3yibTaTaMu paboT, yciayramu) Ju0o
TpeOyIOT CIeMaTbHBIX YCIOBUH XpaHEHHs, TOJTB30BAHNS.



9. Undopmanusi, npexycmorpennas mynktamu 1-8, 10 u 12 nacrosiieit ctaTtbu, Ha 0€T0PYCCKOM U (MITH)
PYCCKOM S3BIKaX YETKUM M pa300pUUBBIM HMIPUGPTOM JOBOIUTCS 10 CBEIACHMS MOTPeOUTENs B JOKYMEHTAIUH,
nmpuiaraeMod K ToBapaM (paGoTaMm, yciyram), Ha TMOTPEOWTENbCKOW YIAKOBKE, ATHUKETKAaX WA WHBIM
crocoboM, TPHUHATBHIM JUIsI OTIENBHBIX BHUIOB TOBAapoB (paboT, yCIIyT), €ClIH HWHOE HE MPEIyCMOTPEHO
MEXTyHAPOIHO-TIPABOBBIMH aKTaMH, COCTaBJISIOIIMMHU IpaBo EBpa3miickoro skoHOMHYeckoro corosa. /lara
M3TOTOBJICHHUSI M CPOK TOJHOCTH IMUINEBBIX MPOAYKTOB HAHOCATCS Ha MOTPEOMTENBCKYIO YMAKOBKY U (WIIN)
ATHKETKY, yIaJIeHUE KOTOPOH C MOTPEOUTENIbCKON YIMAaKOBKU 3arpyqHeHo. MHQopmamnus, cooOmeHHas HITH
nepefaHHas Ha MHOCTPAHHOM SI3bIKE, CUMTACTCS HENPEIOCTaBICHHOW, 3a MCKIIOUCHHEM CIIydaeB, €CIM OHa
ObuIa COOOIIIeHA HITH TTepelaHa Ha HHOCTPAHHOM SI3BIKE 110 )KEJIAaHHUIO TTOTPEOUTEIIS.

[Ipn peanuzanuu TOTpeOUTENIO TOBAapOB (BBIOJIHEHUH pabOT, OKa3aHWW YCIyr) Mo oOpasmam,
OMHCAaHUSM TOBapoB (paboT, YCIyT), COAEpKAIIUMCS B KaTajorax, MPOCIEKTaX, pekiame, OyKieTax Wiu
Mpe/ICTaBlIeHHbIM B (hoTorpadusax Wid MHBIX WH(GOPMALMOHHBIX MCTOYHUKAX, B TOM YHUCIIE B TJI00aTbHON
KOMITBIOTePHOU ceTu VIHTepHEeT, 10 MOMEHTa 3aKIIOueHHUs JoroBopa HWHGOpMANHS, MPEayCMOTPEHHAS
noanynktamu 2.1, 2.5, 2.6, 2.9, 29 u 2.15 MyHKTa 2 HACTOAIIEH CTaThM, a TakXke WH(OpMaIus O Cpoke
JIOCTaBKM TOBapoOB (BBIMIOJHEHHS padOT, OKa3aHUsl yCIyr), IEHEe W 00 yCIOBHSAX OIUIAThl JOCTABKH TOBapOB
JOBOJATCS 0 CBEIEHUS MOTpeOHUTENss B 3TUX MH(POPMAIMOHHBIX MCTOYHHKAX, B TOM YHCIE B IJ100aIbHOMI
KoMIbtoTepHOi cetu Mutepner. [Ipu 3ToM mHpopMmanus o 1eHe ToBapa (paboThl, YCIYIH) JOBOAUTCS B 3TUX
WH()OPMAMOHHBIX UCTOYHMKAX, B TOM YHCJIE B IJI00aTbHOW KOMITBIOTepHOW cetm MHTEepHET, mpudTom,
pa3Mep KOTOpPOro He JOJDKeH OBITh MEHee MOJOBHMHBI HaumOOJbIIEro pa3Mepa MmpuQTa, HUCIOIb3YyeMOro B
onvcaHuu ToBapa (paboTel, yciuyru). Muas uabopMmarms, mpeaycMoTpeHHast noanyHkramu 2.2-2.4, 2.7, 2.8,
2.10-2.12, 2.13' u 2.16 MyHKTa 2 HACTOSIIEH CTaThH, O MOMEHTA 3aKIIOYEHUS JIOTOBOPA MOXKET JIOBOJUTHCS
710 CBEJICHUS MOTPeOUTENs B YCTHOU popme rb0 1o TpeOOBAHHUIO TOTPEOUTENS JOBOIUTCS 0 €T0 CBEICHUS B
MUCBEMEHHOM (hopMe crtocoOoM, OnpeAeNIEeHHBIM COTJIAlIEHUEM CTOPOH.

10. [Ipy peanu3anuy MUIIEBBIX HPOIYKTOB W JAPYTUX TOBapoB, (DacOBAaHHBIX M YNAKOBAHHBIX B
MOTPEOUTENBCKYIO YITAKOBKY HE B MECTE MX M3TOTOBIICHHS, KpoMe MH(POPMAIUH, YKa3aHHOW B MyHKTax 2—4, 6
U 7 HacTosIIeW CTaThbW, MOTPEOMTENI0 JODKHA OBITh IpenocTaBleHa HWH(oOpMamms O (acoBIIMKE W
YITaKOBIIHKE.

11. Ilpu BO3ME3IHON peanu3aluy MOTPEOUTENI0 TOBapa (BBINOJIHEHWU paOOThl, OKAa3aHUM YCIYTH)
npojaBel (MCIOJIHUTENb) 00513aH BbIJaTh €My KAaCCOBBIN ueK J1M00 MHOM JOKYMEHT, OATBEP)KIAIOIIUN OIIaTy
ToBapa (BBIMIOJHEHUS pabOTHI, OKa3aHUS YCIYTHM) B COOTBETCTBHM C 3aKOHOJATEIHCTBOM. TpeOoBaHusA
HACTOSILEH YyacTU HE pacHpOCTPaHIIOTCS Ha CIIydau, €CJIM MPOJIaBLIOM (UCIOJHUTEIEM) SBIseTCs (PU3NYEcKoe
JIMI0, OCYIIECTBISIOLIEE pEeaTU3alMi0 TOBAPOB B paMKaX PEMECICHHOW JESTENbHOCTH WM pean3aliiio
TOBApOB Ha PhIHKE (BBIMOJHSIOIIEE PA0OThI, OKa3bIBAIOIIEE YCIYTH).

dusngeckoe U, OCYIIECTBISIONIEe PeaTH3allio TOBAPOB B PAMKaX PEMECICHHON AEATEIbHOCTH HIIH
peanu3aluio TOBApOB Ha PbIHKE (BBINOJHSIONIEE pabOThl, OKa3bIBaloOlllee YCIYyTu), 00s3aHO MO TpeOOBaHUIO
noTpeOuTENsT BBAATH €My JIOKYMEHT, COJEpamluii cBeAeHUs O (paMmimu, cOOCTBEHHOM WMEHH, OTYECTBE
(ecntu TakoBoe MMeeTCs) MNpojAaBlia (MCIOJHUTENs), HAWUMEHOBAHUM, IleHe ToBapa (paboThl, YCIyTH),
YIIOCTOBEPEHHBIN TOAMHUCHIO ATOTO (PH3HMUECKOTO JINIIA.

12. Ecnu 3aKOHOJIaTEIbCTBOM PeaTu3alids TOBAPOB (BBITIOJHEHUE pa0dOT, OKAa3aHHUE YCIIYT) JTOITYCKAeTCs
IIPU HAIMYUK OTIPENICTIEHHBIX 3aKOHO/IATEIbCTBOM JOKYMEHTOB, IMOATBEPKIAIONIMX KauyeCTBO M 0€30MacHOCTh
TOBapoB (paboT, yciyr), MpojiaBel] (UCIOIHUTENb) 0053aH NPEAbIBUTH MOTPEOUTENIO IO €ro TPeOOBaHUIO IS
O3HAKOMJICHUS ATU JJOKYMEHTBI, UX KOITUH UJIH MOATBEPIUTH KaueCTBO U OE€30MIaCHOCTh TOBApoOB (padoT, yciyr)
WHBIM CTIOCOOOM B TIOPSIJIKE, YCTAHOBIIEHHOM 3aKOHOIATEIbCTBOM.

Crartbs 8. Undopmanus 00 n3roroBuTe/six (MCIMOJHUTENAX, IPOJIABIAX)

1. UzroToBuTenb (MCIONHHUTEINb, TPOJABEI) — OpraHu3aius 00s3aH JOBECTH /10 CBEACHHS MOTPEOUTEINS
CBOE€ HamMeHOBaHUE ((pupMEeHHOE HAMMEHOBAaHWE) U MECTO HaXOXKICHHs, HAMMEHOBAaHHWE TOPTrOBOIO OOBEKTa



(oOBekTa 0OCTy)KMBaHUsS), B KOTOPOM OCYIIECTBIISICTCS pean3aliis MOTPEOUTENI0 TOBApOB (BBIMOJHEHUE
paboT, oOKa3zaHWE YCIyT), €CIM Takoe HAMMEHOBAHHME HE COBIAJAeT C HauMeHOBaHWEM ((UPMEHHBIM
HaWMEHOBAHHMEM) OpTaHU3AIINH, a TAK)KE PEKUM pabOTHl TOPTOBOTO 00BhEKTa (0OBEKTa OOCITY)KMBAHUS) M UHBIC
HEO0OXOIMMBIC CBEJICHHS B COOTBETCTBHH C 3aKOHO/IATEIHCTBOM.

N3roroButens (MCHIOTHUTEND, MPOIABEIl) — WHAUBHIYAIBHBIN MPEANPUHUMATEIh 00s3aH MPEIOCTaBUTh
notpedutesnto HHPOPMaIUIO 0 CBOUX (haMUIINU, COOCTBEHHOM MMEHH, OTYECTBE (€CIITM TAKOBOE UMEETCS ), MECTE
KUTEIbCTBA, PEKUME pPa0OTHl, HAUMEHOBAHUHM TOPrOBOr0 0OBEKTa (00BEKTa OOCITYXHBaHHS), B KOTOPOM
OCYILIECTBIISICTCSl peayin3alusi MOTPEOUTEN0 TOBApOB (BBINOJHEHHE padOT, OKa3aHHe ycayr) (Ipu HaIWYUH
TaKOr0 HAMMEHOBAHMSI ), & TAKXKE O TOCYIAPCTBEHHOM PETUCTPAIIMA U HAUMEHOBAHUH OPraHa, OCYIIECTBUBIIETO
€ro rocyIapCTBEHHYIO PETUCTPALIMIO B KaYeCTBE MHAUBHUIYAJILHOTO MPEANPUHUMATENS, U HHbIE HEOOXO0IUMBbIe
CBEJICHHS B COOTBETCTBUU C 3aKOHOJIATEIIHCTBOM.

H3rotoBuTesb (MCIOIHUTEIb, IPOAABEI) — PU3NIESCKOE JIMIIO, IIPOU3BO/ISINEE TOBAPHI (OCYIIECTBRIIAIONIEE
peaM3alMio TOBApOB B paMKaX pPEMECICHHOW [EATEIbHOCTH WM pEallu3allii0 TOBAapOB HA PBIHKE,
BBITIOJTHSIONIEe Pa0OTHI, OKa3bIBAIOIIEE YCIYTH), 00sI3aH MPEIOCTABUTh MOTPEOUTENI0 MHPOPMAIIUIO O CBOUX
dbamurm, CoOCTBEHHOM HMEHHU, OTYECTBE (€CJIM TAKOBOE HMEETCS ).

2. Eciim Bujp (BUABI) JCATCIBHOCTH, OCYIIECTBISEMOW HM3TOTOBUTENIEM (HCIIOJHUTENIEM, IPOJIABIIOM),
MOJJICKHT JIMIICH3UPOBAHMIO, TTOTPEOMUTENIO JIOJDKHA OBITH MpeaocTaBicHa HH(GOPMAIUsA O HOMEPE JIMIECH3UN
1 JIMIICH3UPYIOIIEM OpTaHe.

3. UzrotoButenb (MCIONMHUTENb, MPOAABEI) pa3MeliaeT UHPOPMAIUIO, MPEeIyCMOTPEHHYI0 MYHKTOM 1
HACTOSIIEH CTaThH, HA BBIBECKE WIIH JPYTUM JOCTYITHBIM CIIOCOOOM, MPUHSATHIM B TOPTOBOM, OBITOBOM M MHBIX
BUJAX OOCTY>KUBaHUsI MOTpeOuTesnei, a HHPopMaIUIO, MPEIyCMOTPEHHYIO MYHKTOM 2 HACTOALIEH CTaThu, —
JOCTYITHBIM CIIOCOOOM B MECTE HaXOXKIACHUs (MECTE )KUTEIIbCTBA) U3TOTOBUTENS (MCTIOIHUTES, IPOJAAaBIIA).

Wudopmanus, npeaycMoTpeHHass myHKTamMu 1 m 2 Hacrosimieidl craThu, JOJDKHA OBITH JOBEACHA J0
CBEIICHUS MOTPEOUTENsT U NMPH OCYNICCTBICHUU Pa3BO3HOM M PA3HOCHOW TOPTOBJIM, TOPTOBIM Ha spMapke,
pBIHKE, a TaKXkKe B JPYTUX CiIydasX, €ClIM pPO3HHUYHas TOPIoBjs, ObITOBOE OOCIYXMBAaHWE W HHBIE BUIbI
oOCITyXKMBaHUS MOTPeOUTENeH OCYIIECTBIAIOTCS BHE MECTa HAXOXKJEHUs (MecTa KHTEIhCTBA) M3TOTOBHUTENS
(uctosHUTEIS, TPOJIABIIA).

[Ipn peanuzanuu TOTpeOUTENIO TOBAapOB (BBIMOJTHEHUH paldOT, OKa3aHWW YCIyr) Mo o0pasmam,
OMMCAaHUSM TOBapoB (paboT, YCIyT), COAEpKAIIUMCS B KaTajorax, MpOCIHEeKTax, pekiaMme, OykieTax WU
MPEJCTaBICHHBIM B (hoTOrpadusx WIM WHBIX WHPOPMAIMOHHBIX HCTOYHHKAX, B TOM YHCJIE B TIIOOAIBHOM
KOMITbIoTepHOU cetu HTepHeT, nHdopmalus, npeaycMoTpeHHast TyHKTaM# 1 1 2 HacTosIIel cTaTh, JOHKHA
OBITH JIOBEJEHA 1O CBEICHHS NOTPEOMTENs B OJTHUX KaTajorax, IPOCHEeKTaX, pekjame, OyKiIeTax HIiIH
npenactaBieHa B Qororpadusx HMIM MHBIX HHQOPMAIMOHHBIX HCTOYHHKAX, B TOM YHCJIE€ B TJI00aNbHON
KOMITbIOTEPHOU ceTH MHTepHeT.

4. Uadopmanusi, mperycMOTpeHHass TyHKTamMu 1 W 2 HacTosIIed CTaTbH, JOBOIUTCS 1O CBEICHUS
notpedutenss Ha OemopycckoM W (MiK) pycckoM si3bikax. MHbopmarus, cooOIieHHas WM TepeIaHHas Ha
WHOCTPAHHOM SI3BIKE, CUMTAETCS] HEMPEAOCTaBICHHON, 32 HCKIIIOUEHUEM CIIydaeB, KOTJa oHa Oblia cooO0IIeHa
WM TIepe/iaHa Ha HHOCTPAHHOM SI3BIKE T10 JKEeJIAaHUIO TIOTPEOUTESI.

Cratbs 9. PexxnM padoThl TOProBoro o0bexkra (00beKTa 00C/IyKUBAHNSA), IPOAABIA
(MCOJTHUTEJIS), OCYIIECTBJISIOLIEr0 TOPTrOBJII0 (BBINOJIHAIONIETr0 padoThbl,
0KAa3bIBAKIIEr0 yCayru) 6e3 (BHe) TOProBoro 00bekra (00beKTa 00CcayKUBAHUS)

1. IlpopaBeny (WcmonHUTENb) OOSA3aH YCTAaHOBUTH PEXUM pabOThl TOProBoro oOBekTa (0OBEKTa
OOCITy’)KUBaHMs), a TaKXKe CBOW PeXHUM pabOThl B Cilydae OCYLIECTBICHHMS TOPTOBIM (BBIIOJIHEHUS paboT,
OKa3zaHus yciyr) 0e3 (BHE) ToproBoro oobekrta (0ObekTa oOciykuBaHus). Ciiydaw YCTaHOBJICHHS pEKHMAa
paloThI 10 COTIACOBAHMIO C TOCYAAPCTBEHHBIMU OpraHaMH OMPEAEIISIOTCS 3aKOHOIaTeIbHBIMU aKTaMU.



Pexxum paboter  TOproBoro o00bekTa (00OBEKTa OOCTYyXHMBaHUWSA), MpojaBla (MCIOJHUTES),
OCYIIIECTBIISIONIETO TOPTOBIIO (BBITOIHSIOMIETO PaOOThI, OKA3bIBAIOIIETO YCIYTH) 03 (BHE) TOProBOro 00hEeKTa
(oObekTa OOCTYy)XMBaHHWA), JOBOJUTCS JO CBEIEHUA TMOTpeOUTENeii © JOJDKEH COOTBETCTBOBATh
YCTaHOBJICHHOMY PEXKHUMY PaOOTEHI.

B ciiydae HEOOXOAMMOCTH BPEMEHHOTO MPOJICHUS WM NMPUOCTAHOBIECHUS PabOThl TOProBOro 0OBEKTa
(oOBekTa 00CTy)KMBaHUSA), MPOaBIa (MCIIOIHUTES), OCYIIECTBISIONIETO TOPTOBIIO (BBITIOJIHSIONIETO padOTHI,
OKa3bIBAIOIIETO YCIYTH) 0e3 (BHE) TOProBOro o0beKTa (00bEeKTa 00CTYKUBAHUSA), €CITU TAKUE MPOJJICHUE HUITH
MPUOCTAHOBIICHHE PA0OTHl HE 3aIPEHICHBI 3aKOHOJATEIbHBIMU aKTaMH, HH(QOpMAIs 00 3TOM JOBOAUTCS 10
CBEJICHUS MTOTpeOuTeNeil B mopsiake, ycraHopieHHoM [IpaButensctBom PecnyOniku benapycs.

2. TpeOoBaHMs HACTOSIILIEH CTaTbU HE PACIIPOCTPAHSIIOTCS Ha CIy4yau, €Cid MPOAaBLOM (HCIIOIHUTEIEM)
ABISIETCA (PU3UUECKOE JIUIO, OCYIIECTBIISIONIEE Peau3aliio TOBAPOB B PaMKaX PEMECICHHOH AEATeIbHOCTH
WM peasi3aliio TOBapOB Ha PhIHKE (BBIMOJIHSAIONIEE PA0OThI, OKa3bIBAOIIEE YCIYTH).

Cratbs 9%. Omiara ToBapoB (pador, ycuayr)

1. Pacuetsl 110 orjiate ToBapoB (paboT, YCIyr) OCYHIECTBISIOTCS B HATUYHON U 0€3HATUYHON opMax.

2. [Ipomagert (MCIOTHUTENH) 00s13aH MPEIOCTABUTH MOTPEOUTEINIO TIPABO BHIOOPA JOPMBI OILIATHI TOBAPOB
(pabot, yciyr), 3a UCKIIFOUEHHEM CITy4aeB, KOTJla 3aKOHOJIATEIbCTBO MO3BOJISIET MPOJaBIly (MCIOTHUTENIO) HE
OCYIIECTBIISITh pacueThl B OC3HATMYHON (hOopMe MPU MPOJIaxKe TOBAPOB (BBITOJHEHHH PA0OOT, OKa3aHUU YCIIYT)
100 mpeaycMaTpuBaeT 003aHHOCTD MPOAABIA (MCTIOIHUTEIIS) OCYIIECTBIISATh PACYETHI IPU MPOJAXKE TOBAPOB
(BBITIOJIHEHUHU PabOT, OKAa3aHHM YCIYT) TOJNbKO B Oe3HanuuyHoW ¢dopme. TpeOoBaHUs HACTOSIIErO MyHKTa HE
pacrpoCTpaHSIOTCS Ha CIy4ad, €CId TpOAaBUOM (UCIIONHUTENEM) SBISICTCS  (PU3UYECKOE  JIHIIO,
OCYIIECTBIISIONICE PeaTH3alMI0 TOBAPOB B paMKaX PEMECICHHOW NEATEIbHOCTH WM PEaTU3alli0 TOBAPOB Ha
PBIHKE (BBIIOJHSIONIEE paOOThI, OKa3bIBAIOIIEE YCIYTH).

3. IloTpeburens, omnayuBarolivii ToBapbl (paboThl, YyCIyrw) IOCPEIACTBOM ABTOMAaTU3UPOBAaHHOMN
MH(OPMALIMOHHONW CHUCTEMBl E€IMHOI0 pAacuyeTHOr0 M HMH(POPMAIMOHHOTO IIPOCTPAHCTBA, HUMEET IPaBO
NOJATBEPXkaTh (DaKT oOIuIaTel TOBAapoB (paboT, ycnyr), HCIOJIb3YS YYETHBI HOMEp Omepalud B €AMHOM
pacueTHOM W HHQOpPMAMOHHOM mpocTpaHcTBe. MHpopMalus o0 3TOM HOMepe omepaluu pa3Mellaercs B
JOKYMEHTE, TIOATBEPKJAI0IIEeM COBEpIIEHUE TUIaTeXa MOCPEICTBOM aBTOMATU3UPOBAHHON HMH(OPMALMOHHOM
CUCTEMBI €IMHOT0 PaCYeTHOI0 U MHPOPMAIIMIOHHOTO NMPOCTPAHCTBA.

4. [IponaBily (MCHOJHUTEINIO) 3alpelleH0 yCTaHABIMBaTh B OTHOLIEHUH OJHOTO BHJA TOBapoB (paloT,
yCIYyT) pas3inyHble LeHbl (Tapudbl) B 3aBUCUMOCTH OT (POpPMBI OIUIaThl TOBAapoB (paboT, ycuyr). IIpu 3Tom
MPOAABIOM (HMCITOJTHUTEIEM) MOTYT YCTaHABIHMBATHCS CKHUIKU, WHBIE (DOPMBI CTUMYIHPOBAHHS pPeaTN3aluN
TOBapoB (paboT, yCIyr), a TAK)Ke pacyeToB B Oe3HATUYHOM (opme.

Cratbs 92. Peajuszanusi TOoBapoB (BbINOJIHEHHE PA0OT, OKa3aHHE YCJIYT) M0 MOAAPOIHOMY
cepTH(UKATY HJIM HHOMY NOT00HOMY TOKYMEHTY

[Iponaser; (MCMOMHUTENb) BIPaBe OCYUIECTBIIATH PEaM3allii0 TOBApOB (BBIMOJHEHUE PAa0OT, OKa3zaHUE
yCIyr) 1O MpPEeIbsSBICHHOMY TOJAapOYHOMY cepTU(UKATy WIM HHOMY TOJOOHOMY JOKYMEHTY,
YAOCTOBEPSIONIEMY TIPABO JIUIA, MPEIBIBUBIIETO TAKOW JOKYMEHT (JTUII, €CITM TaKOW JOKYMEHT Ipearosaraet
€ro MCI0JIb30BaHHE HECKOJBKHMHU JIMLAMH), Ha MOJIy4YeHHe ToBapa (BBIMOJIHEHUE paboThl, OKa3aHUE YCIYTH),
YKa3aHHOTO B TaKOM JOKYMCHTEC, HJIM Ha CyMMY, DKBUBAJCHTHYIO CYMME ACHCKHBIX CPCACTB, YKa3aHHBLIX B
TaKOM JJOKYMEHTE, Ha YCJIOBUAX U B MOpPs/IKe, ycTaHOBJIEHHBIX [IpaButenscTBoM PecniyOnuku benapyce.

Cratsba 10. IIpaBo noTpeduTeisi Ha cBOOOAHBII BbIOOP TOBapa (padoThbl, yCJyru)
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1. [TorpeOuTens UMEET MPaBO Ha CBOOOIHBIN BHIOOP TOBapa (pabOThl, yCIyTH) HAAJICKAIIETO KauyecTBa B
yIoOHOE IJIsi HETO BpeMs C YUETOM pexuma paboThl TOProBOro o0bekTa (00bekTa 00CTyKUBaHUS), PO/IaBIIA
(MCTIOSTHUTETIS), OCYIIECTBIISIONIETO TOPTOBIIO (BBIMOTHSIONMIETO PabOThI, OKA3BIBAIOIIETO YCIyru) 0e3 (BHE)
TOProBoro o0beKkTa (00BbeKTa 00CITY)KUBaHUS).

2. Ilponaser (M3rOTOBUTENb, UCIIONHUTENb) 00S3aH OKa3bIBaTh COJEHCTBHE MOTPEOUTENIO B CBOOOAHOM
BBIOOpE TOBapa (paboThl, YCIyTH).

3. OTnenbHBIM  KaTEropusiM IMOTPeOHUTENed MOTYT MpPENOCTaBIATbCA JIBIOTHI W TPEUMYIIECTBA B
TOProBOM, OBITOBOM W HHBIX BHAAX OOCIYXHUBaHUS NOTpeOUTENe B MOpsAKE, YCTaHOBIEHHOM
3aKOHOAATEIbCTBOM.

4. YcraHOBIIEHHE KaKUX-THOO MHBIX MPEUMYILECTB, MPSIMBIX WM KOCBEHHBIX OIPaHMYCHHUN MPU BBHIOOpPE
ToBapa (paboThl, YCIYrd) HE JOMYCKaeTcs, 3a UCKIIOYCHHEM NPEeUMYILECTB WM OrpaHUYCHHIH,
IIPEYyCMOTPEHHBIX 3aKOHOAATEIBCTBOM.

Cratbs 11. IIpaBo norpeduTe/isi Ha HaJJIeKalIUe Ka4ecTBO TOBapa (padorsl, yciayru),
KOMILJIEKTHOCTh, KOJIH4eCTBO TOBapa (pe3yJbTaTa padoThl)

1. Ecnmu 3aKOHOJATENbCTBOM, TEXHUYECKUMHU periaMeHTaMu TaMOXXEHHOro Cor3a, TEeXHHUYECKUMU
pernameHTamMu EBpazuiickoro 3KOHOMHUYECKOI0 COI03a MPEAyCMOTPEHbI 00s3aTebHble TPEOOBAHUS K KAUECTBY
ToBapa (paboThl, yciiyru), mpojaaBel] (M3rOTOBUTENb, MCIOIHUTENb) 00s3aH mepenaTh MOTPEOUTEN0 TOBap
(BBIIOJTHHUTH PabOTY, OKA3aTh yCIYTY), COOTBETCTBYIOIIUI TUM TPEOOBAHUSM.

2. [loTpebutenp MMeEeT IMpaBO Ha MPOBEPKY KadecTBa ToBapa (paboOThl, YCIyrd), KOMIUIEKTHOCTH,
KOoJM4YecTBa ToBapa (pe3ynbTara pabOThI), HA TPOBEACHHE B €ro NPHUCYTCTBHH JIEMOHCTPAIlUU
paboTOCIOCOOHOCTH, TPABUIIBHOTO M OE30IMACHOTO HMCIIOJIb30BaHMs TOBapa (pe3ysbraTa paboThl), €CIIH 3TO HE
HCKJIFOYEHO BBUJY XapaKTepa ToBapa (pe3yibrara padboThl).

[Iponaser; (ucnosHUTENs) 00s3aH MPOAEMOHCTPUPOBATH PAOOTOCIOCOOHOCTH TOBapa (pe3yibTara
paboTel) M mepedaTh MOTPEOUTENIO TOBap (BBIMOIHUTH pabOTy, OKazaTh YCIyry), KauyecTBO KOTOPOTO
COOTBETCTBYET MpeNOoCTaBIeHHON MH(OpMaluu o ToBape (pabote, yciyre), TpeOOBaHUSIM 3aKOHOIATEILCTBA,
TEXHUYECKHUX pPeriaMeHTOB TaMO>KEHHOTO COI03a, TEXHUUYECKUX peraaMeHToB EBpasuiickoro sSKOHOMHUYECKOTO
COI03a M YCIIOBHSIM JIOTOBOpA, a TaKXke IO TPEOOBAHUIO IOTPEOUTENSI TNPENOCTaBUTh €My HEOOXOIMMBIE
CpeICTBa W3MEpPEHUH, MPOIIEeANINe METPOJIOTHYECKYI0 OLEHKY B COOTBETCTBHU C 3aKOHOJATEIBCTBOM 00
o0ecrieueHnr eIUHCTBA MU3MEPEHHH, JTOKYMEHTHI, TIOJTBEPKIAIOIINEe KAa4eCTBO ToBapa (pe3yibTaTa padoThI,
yCIyTH), €T0 KOMIUJIEKTHOCTh, KOJIMYECTBO.

3. Ilpu oTCyTCTBUU B 3aKOHO/IATENILCTBE, TEXHUUECKUX periaMeHTax TaMOXEeHHOTO COK3a, TEXHUYECKUX
pernamenTax EBpa3uilckoro sSKOHOMHYECKOIO CO03a M (MJIM) JOTOBOPE YCIOBUN O KauecTBe ToBapa (paboThl,
yCIyru) MpozaBell (MCHOJHUTENb) 00s3aH MepeAaTh MOTPeOUTEN0 TOBap (BBIIOJHUTH paboOTy, OKa3aTh
YCIIYTY), COOTBETCTBYIOIHUM OOBIYHO MPEABABISIEMBIM TPEOOBAHUSIM W MPUTOAHBIA IS IEJIEH, I KOTOPBIX
TOBap (pe3yabTar paboThl, YCIIyTa) TAKOTO pojia OOBIYHO UCIIOIB3YETC .

4. Ecnu mnpopasen; (MCHOJHUTENb) MPH 3aKIIOYEHUM JOroBopa ObUI TMOCTaBI€H MOTpPeOUTENIEM B
M3BECTHOCTh O KOHKPETHBIX IIeNSX MPUOOPETEHHs TOBapa (BBIMOJIHEHUS padOThl, OKa3aHUsl YCIYTH), POJaBell
(ucnomHUTENH) 00s13aH MepenaTh MOTPEOUTENIO TOBAP (BBIMOJHUTH pabOTy, OKa3aTh YCIYTy) HaJIEkKaIIeTro
Ka4yecTBa, IPUTOIHBIN JJIS HCIIOJIb30BAaHMSI B COOTBETCTBUH C ATUMH LIEISMH.

5. Ilpu peanuzanuu MNOTPEOUTENIO TOBAPOB (BBIMOJIHEHUH pPA0OT, OKa3zaHUM YCIYr) IO oOpaslam,
OMHCAHUsIM TOBAapOB (paboT, yCIyT), COAEpKAaIIMMCS B KaTajlorax, MPOCIHEKTaX, pekiame, Oykierax WIu
NPEJCTaBICHHbIM B (hoTOrpadusx WM HWHBIX MHPOPMALMOHHBIX HCTOYHHMKAX, B TOM 4YHCJIE B IJI0OATIbHOM
KOMIIbIoTepHOU ceTn MHTepHeT, mpoaasel (MCIOIHUTENb) 00513aH nepeaaTh MOTPeOUTeN0 ToBap (BBITOJIHUTh
paboTy, oOKa3aTh YCIyry), KauecTBO KOTOpPOTO COOTBETCTBYET TakuUM oOpaslaMm, OMHMCaHUSAM, a TaKxke



TpeOOBAHUAM 3aKOHOJATENbCTBA, TEXHUUECKUX PEIVIaMEHTOB TaM0O)KEHHOTO COr03a, TEXHUYECKUX PEriIaMEeHTOB
EBpa3uiickoro 5KOHOMHU4ECKOr0 COI03a.

6. IloTpebutens MMeeT MpaBO HA TO, YTOOBI TOBap (pe3ynabTaT padOoThI, yCiIyra) MpU yCTAHOBJICHHBIX
YCIIOBHSIX UCIIOJIB30BaHUsI ToBapa (pe3ynbTara paboThl, YCIyrd), XpaHSHUs, TPAHCIIOPTUPOBKUA U yTHUIIM3ALIUN
ToBapa (pe3ynbrara paboThl) OBLT Oe30maceH JUIsi KU3HU, 3J0POBbS, HACIEICTBEHHOCTH, HMYIIECTBA
noTpeOuTeNss U OKpyXarmei cpeapl. TpeOoBaHMs, KOTOpPhIE OJDKHBI oOecreyrBaTh O€30MacHOCTh TOBapa
(paboThl, ycnmyru), SBISIOTCS OOS3aTENbHBIMA W YCTAaHABIMBAIOTCS B COOTBETCTBUU C 3aKOHOJATEIHLCTBOM,
TEXHUYCCKHMMHU periiaMeHTaMd TaMOXXEHHOrO COr03a, TEXHHMYSCKHMMH perjiaMeHTamu EBpa3uiickoro
HKOHOMHYECKOTO CO03a.

Crarbs 12. O0s13aHHOCTH M3rOTOBHUTEJS (MCIIOJHUTEJIS, MPOIABIA, OCTABIIUKA, IPEACTABUTEJI)
1o odecneyeHn10 0e30mMacHOCTH TOBapa (padoThbl, yCJIyru)

1. UsrotoBuTens (MCIONHUTENb, MPOAABEl, IOCTABIIMK, TPEACTABUTENb) 0053aH o00ecreynuBarh
0e30macHOCTh TOBapa (pe3yibTaTa padOThI) B TEYCHHE YCTAHOBICHHOTO CPOKa CIYXKOBI MJIM CPOKa TOJTHOCTH
ToBapa (pe3yibTara paboThl).

Ecimu m3roroBuTeNb (MCIONHUTENh, MOCTABIIUK, MPEACTABUTEIL) HE YCTAHOBHJ Ha TOBap (pe3yibTaT
paboThl) CpoK CIyxkObI M peanus3alys Takoro ToBapa (pe3yabTaTa paboThl) JOMycKaeTcs 0e3 Takoro cpoka,
M3TOTOBHUTENG (MCIOJIHUTENb, MPOJAABEl, IOCTABIIUK, NPEACTABUTENh) 00s3aH OOecreYnTh Oe30MacHOCTh
ToBapa (pe3yiapTaTa paboOThl) B TEYEHHE JECATH JIET CO JHSA pealu3alud ToBapa (pe3yibTata paboThI)
OTPEeOUTEITIO.

2. N3rotoBuTenb (MCIOMHHUTENb, MPOJAABEl, IOCTABIIMK, NPEACTaBUTENh) 00s3aH HWHPOPMHPOBATH
noTpeOuTeNss 0 BO3MOKHOM PHUCKE U 00 yCIOBUsAX 0€30MacHOro MCHOJIb30BAHUS TOBapa (pe3ynbTaTa padoThl,
YCIyTH) C TOMOIIBIO COOTBETCTBYIOHIMX 0003HaueHW, MpUHATHIX B PecmyOnmuke bemapyce m (wim) B
MEXyHapoaAHOH mpaktuke. [Ipu 3TOM, ecin st 6€30MacHOro MCIOJb30BaHUs TOBapa (pe3yibTara paboThl,
YCIIYTH), XpaHEeHHsI, TPAHCTIOPTUPOBKHU WM YTUIIU3ALKMK ToBapa (pe3yapTara paboThl) HEOOXOIUMO COOJIIOIATh
CreLMalbHbIe TpPaBUJIa, W3TOTOBUTENb (MCIIOJHUTEIb, MOCTABIIUK, NPEACTaBUTENb) O053aH yKa3aTb UX B
JOKYMEHTAIMH, MpUIaraeMoi K ToBapy (pe3ynbTary padoThl, YCIIyre), Ha 3TUKETKE WM MHBIM JOCTYIHBIM
(M3BECTHBIM) M MOHATHBIM MTOTPEOUTEINO CIOCOOOM, MO3BOJISAIOIIUM €MY CBOEBPEMEHHO 03HAKOMMTHCS C STUMHU
IpaBWIaMH, a MpojaBel] (MCIOJIHUTENb, MOCTAaBUIMK, MpPEICTaBUTENb) 00s3aH JOBECTHM ATH MpaBuia a0
CBEJICHUs TOTPEOUTEIS.

3. YcnoBus peann3anuil TpOAYKIHH, TIPOU3BEICHHON HA TEPPUTOPHUSX, TIOJABEPTIINXCS PATHOAKTHBHOMY
3arps3HEHUI0 B pe3yibTare KatacTpodbl Ha YepHoObuibckoit ADC, perymupyrorcs cratbei 29 3akoHa
Pecniyonmukn Benmapyce ot 26 mas 2012 1. Ne 385-3 «O mpaBoBOM peXUME TEPPUTOPUH, MOIBEPIIIUXCS
PallnOaKTUBHOMY 3arpsI3HEHHIO B pe3ysbTare KaTacTpodsl Ha UepHOObUIbCKOM ADCH.

4. 3anperiaercs peanu3aius ToBapa (BBIIOTHEHHE paOOThI, OKa3aHUE YCIYyTH) ¢ HEIOCTaTKaMH, HAIUYHe
KOTOPBIX ABJIAACTCA HAPYIICHHUEM YCTAHOBJICHHBIX 3aKOHOJATCIIBCTBOM, TCEXHHUYCCKMMHU PETIIaAMCHTAMU
TamoXeHHOTO COI03a, TEXHUYECKUMH periaMeHTaMu EBpa3zuiickoro KOHOMHYECKOTO COI03a 00s3aTeIbHBIX
JUTsE COOTIOICHUST TPEOOBAHMI 11O €ro O€30MaCHOCTH.

5. Ecniu npu coGmroieHny notpeduTeneM yCTaHOBJIEHHBIX MpaBWII MCMOJIb30BaHUS TOBapa (pes3yibTara
paloThl, yCIyru), XpaHeHUs, TPAHCTIOPTUPOBKU HJIM YTHIIM3aLUU ToBapa (pe3yabTara padoThl) OH NPUYHHSET
WM MOKET IPUYMHUTH BpeJl KU3HU, 30POBbIO, HACIEACTBEHHOCTH, UMYIIECTBY MOTPEOUTENSI U OKpY Karolei
cpeae, W3rOTOBUTENb (MCIOJHUTENb) O05S3aH HE3aMEUIUTENbHO TMPHOCTAHOBUTH €ro IMPOU3BOJCTBO
(peanu3anuio) 10 yCTpaHEHUs MPHUYMH Bpena W NpouH(GOPMUPOBATH 00 3TOM MpEACTABUTENS, MMOCTaBIIMKA,
npoxasua. IloctaBumk (mpojaBel, NpPeACTAaBUTENb) 00sd3aH HE3aMEUIMTENbHO CO JIHS IOJTYy4eHUs
COOTBETCTBYIOIIEH HWHGOPMAIMK TPUOCTAHOBUTh pEeaM3alldi0 ToBapa. B TeueHume cemMu gHEH CcO JHS
MIPUOCTAHOBIICHHUS] TPOU3BOACTBA (peanu3anuu) ToBapa (paboThl, YCIYrHM) H3TOTOBHUTENb (UCIIOIHUTENb,
MOCTaBIIMK, TPEJACTaBUTENb) 00s3aH MNpouH(OPMUPOBATH Yepe3 CpeicTBa MaccoBOW HMHGpOpMauu
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MOTpeOUTENsI 0 BOBMOXKHOM OMAaCHOCTH TOBapa (paboThl, YCIYTH) IS JKM3HU, 3J0POBbS, HACICIACTBEHHOCTH,
UMYIIECTBA TOTpeOUTENsT ¥ OKpyKaromeil cpensl. Ecnu mpuuuHBl Bpeda YCTPAHUTh HEBO3MOXKHO,
M3TOTOBUTENh (MCIIOJHUTENb) O0S3aH MPEKPATUTh IMPOU3BOJICTBO (pean3aliio) Takoro ToBapa (paboThl,
yCcIyra) U MpouH(OPMHUpPOBATH 00 3TOM MpPEACTaBUTENs, MOCTaBIIMKa, IpoxaaBua. [locraBmmk (mpopaser,
MIPEJICTaBUTENb) 00s13aH HE3aMEJIUTENbHO CO JIHA TOJY4YEeHUS COOTBETCTBYIOLIEH HMH(MOpMAaLUU MPEKPATUTh
peanu3anuio ToBapa. B TeueHue cemMu AHEH CO JHSA TpEKpalleHUs MPOM3BOACTBA (pealu3aluu) TOBapa
(paboThI, yCIyru) U3TOTOBUTENH (MCIIOJHUTENb, MOCTABIIMK, IIPEICTABUTENb) 0053aH MPOUH(POPMUPOBATH 00
3TOM YIIOJIHOMOYEHHBIE (KOMIIETEHTHBIE) opranbl PecnyOonuku benmapych, OTBEeTCTBEHHBIE 332 OCYIIECTBICHUE
roCy/lapCTBEHHOIO KOHTpousis (Haa3opa) 3a coOnroJieHHeM TpeOOBaHMM TEXHUYECKUX PETJIaMEHTOB
TaMOX€HHOTO CO03a, TEXHHYECKHX pErijaMeHTOB EBpa3suiicKoro »SKOHOMHYECKOTO COI03a, a TaKXkKe
oTpeduTeNs uepe3 cpeacTBa MaccoBod nHpopmanuu. M3roroButens (UCIOIHUTENb, MPOAABELl, MOCTaBUINK,
MPEJCTaBUTEINb) 00s3aH TaK)KE MPUHATH BCE HEOOXOAUMBIE MEPHI M0 U3BATHIO TOBapa (pe3yibTara paboThl) U3
oOpallleHus: ¥ OT3BIBY €ro OT MOTPEeOUTEIIS.

NudopmupoBanue norpedUTENs yepe3 cpencTBa MaccoBoi nHpopmaimu o ToBapax (padoTax, yciyrax),
MIPEJICTABIISIONINX OMACHOCTh JJISI €r0 JKU3HHU, 3[I0POBBS, HACIEACTBEHHOCTH, MMYIIECTBA M OKPYKAIOIIEH
CpeIbl, OCYIIECTBIISICTCS 32 CUET U3TOTOBUTEIS (UCIIOIHUTEISA, IIOCTABIIUKA, TPESICTABUTEIS).

6. Ilpu HEBBIOJHEHUN W3TOTOBHUTENEM (UCIIOJHUTENEM, MPOJABIIOM, MOCTABIIUKOM, IMPEICTABUTEIIEM)
0053aHHOCTEH, MPEelyCMOTPEHHBIX ITYHKTOM 5 HacTOsIIed CTaTbM, CHATHE ToBapa (paboThl, YCIyrd) C
MIPOM3BOJICTBA (peayn3alium), U3bATHE ToBapa (pe3yibraTa paboThl) U3 OOpaleHUs W OT3BIB OT MOTPEOUTEINs
IIPOU3BOJATCS O MPEANHCAHUI0 COOTBETCTBYIOLIETO TOCYAAPCTBEHHOI0 OpraHa, a TakKe M0 PEeLICHUI0 CyJa.
VYOBITKH, TpPUYMHEHHBIC TOTPEOUTENI0O B CBSI3M C HEHUCIIOJHEHHEM OJTHUX OOS3aHHOCTEH H3TOTOBUTEIEM
(ucrosmHUTENEM, MPOAABIIOM, MOCTABIIMKOM, MPEACTaBUTEIEM), MOJUIEKAT BO3MELICHUIO B IOJHOM OoObeMe
COOTBETCTBYIOLINM M3TOTOBHUTEJEM (HCIIOIHUTENEM, IPOIaBLIOM, TIOCTABIIUKOM, ITPEICTABUTEIIEM).

YOBITKH, TPUYMHCHHBIE IOTPEOUTEI0 B CBS3M C OT3BIBOM TOBapa (pabOoThI, YCIYTH), TOJUICkKAT
BO3MEIICHUIO HM3TOTOBUTENEM (UCIIOJIHUTENIEM, MPOAABIIOM, ITOCTABIIMKOM, IIPEACTABUTENIEM) B TIOJHOM
o0beme.

Cratsba 13. IIpaBa n 0013aHHOCTH U3rOTOBUTEIS (MCIIOJTHUTEJISA, POAABIA, IOCTABIIUKA,
NPpeACTABUTEJISA) 110 YCTAHOBJIEHHIO CPOKA CJIYAKObI, CPOKA I'OJHOCTH, CPOKA XPAHEHHS
TOBapa (pe3yJibTaTa padoThl), 2 TAK/KE TAPAHTHITHOT0 CPOKA HA TOBAp (pPe3yabTaT
padoThI, YCJIYry)

1. U3roroButend (MCHOMHUTENb, MOCTABIIMK, MPEACTaBUTENh) OOS3aH YCTAaHABIMUBATH CPOK CIY>KOBI
ToBapa (pe3ysibTara paboThl) JUTUTEIBHOTO MOJB30BAHMS, B TOM YUCJIE KOMIUIEKTYIONIUX U3/IETUN U COCTaBHBIX
gacTeld OCHOBHOTO W3JIENHsI, KOTOPBIE MO0 MCTEUEHUH OMPEEICEHHOTO CPOKa MOTYT MPEJCTaBISITh OMACHOCTh
JUTSL JKU3HU, 3]I0POBBS, HACICICTBEHHOCTH, UMYIIECTBA TIOTPEOUTEISI M OKPYXKAIOIICH Cpeibl, €Clii MHOe He
YCTAaHOBJICHO TEXHHUYECKUMH periaMmeHTamMu TaMOXEeHHOro CO3a, TEXHHYECKMMH perjiaMeHTaMu
EBpasuiickoro »KOHOMHYECKOTO coro3a. IlepedeHp Takux TOBapoB (pe3yslbTaTOB pabOT) YCTaHABIMBAETCS
[TpaButensctBoM PecnyOnuku benapych. O0s3aTebHOMY BKJIIOYEHHUIO B ATOT MEPEUeHb MOMAJTEKAT TOBAPHI
AJTATCIIBHOTO II0JIb30BaHUA, HAa KOTOPBIC B COOTBCTCTBHU C TCXHUYCCKHMMU PETIIaMCHTaAMH TamoxxeHHOro
CO03a, TEXHUYECKUMH periaMmeHTamMu EBpa3uiickoro SKOHOMHYECKOTO COI03a JOJKEH YCTaHABIUBATHCS CPOK
CITYXKOBI.

2.Ha IMMUIICBBIC MPOAYKTHI U Hap(I)IOMCpHO-KOCMeTI/I‘-ICCKI/IC TOBApPbI U3rOTOBUTCIIb 00s13aH YCTaHaBJIMBATb
CPOK TOAHOCTH B COOTBCTCTBHU C Tpe60BaHI/I$IMI/I TEXHUYCCKHUX PErIaMCHTOB TamoxeHHOTO COro3a,
TCXHUYCCKHUX PCTIIaMCHTOB EBpa3HﬁCKOT0 O9KOHOMHUYECCKOIo COro3a.

Ha nexapcTBeHHbIE Cpe/icTBA U MHBIE TOBAaphI (pe3yabTaThl paboT), MOTPEOUTEIbCKIE CBOMCTBA KOTOPBIX
CO BpEMEHEM MOTYyT yXYAIIAThCsl, HM3TOTOBUTENb (MCIONHUTENb, IOCTABIIMK, IPEACTaBUTENb) 00s3aH
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YCTaHABIMBATh CPOK TOAHOCTH M (WJM) CPOK XpaHEHHs, €CIM HHOE HE YCTAHOBJIEHO TEXHUYECKUMU
periiaMmeHTamMu TaMOXKEHHOT0 CO103a, TEXHUYECKUMHU perjiaMeHTaMu EBpa3uiickoro 3kOHOMHYECKOTO CO03a.

3. Peanmuzanus ToBapa (pesynbraTa pabOThl) MO HWCTEUECHHH YCTAHOBJIEHHBIX CPOKa TOJHOCTU U (WIIN)
CpOKa XpaHEeHHs, CpoKa CIykObl, a Takke ToBapa (pe3yibrara pabOTbl), Ha KOTOPBIA JIOJDKHBI OBITH
YCTAHOBJICHBI CPOK CITYXObI, CPOK TOJHOCTU M (WJIM) CPOK XpaHEHHs, HO OHU HE yCTAHOBIICHBI, 3aIPEIIACTCS.
Peannzanus OTAENBHBIX HENPOAOBOJBCTBEHHBIX TOBApPOB, CPOK CIYXObl M (WJIM) CPOK XPAaHEHUS KOTOPBIX
UCTEKJIM (KpOME JICKApCTBEHHBIX CPEJACTB), MOXET OBbITh paspemieHa B TOPSJIKE, YCTaHOBJIEHHOM
ITpaButensctBoM PecnyOnuku benapych, mo pe3ynabTataM NpPOBENEHHUsS. COOTBETCTBYIOLIEH SKCHEPTH3bI 3TUX
TOBapoB. Pa3pelieHne Ha TanbHEHIIYIO pean3allio TOBAPOB, CPOK CIIYKOBI M (MJIM) CPOK XpaHEHHS KOTOPBIX
UCTEKJIU, IOJDKHO COZIepKaTh yKa3aHUE Ha CPOK, B TEUEHHE KOTOPOI'0 TOBAPhI BO3MOXKHBI K HCIIOJIb30BaHHUIO.

4. UsrotoBUTENh (HUCIIONHUTENNb, MOCTABIIUK, WPEICTABUTENb) OO0sS3aH YCTAaHABIMBATH Ha TOBap
(pesynbrar paboThl, yCIAyry) TapaHTUWHBIE CPOK B cClOydasX M Ha YCJIOBHUAX, MPEAYCMOTPEHHBIX
3aKOHOJIATEILCTBOM U (WMJIM) TEXHUYECKUMHU perjaMeHTaMu TaMOXXEHHOro COw3a, TEXHUYECKUMHU
peryiaMeHTamMHu EBpa3uiickoro SKOHOMUYECKOIO CO03a.

lapanTHitHelii cpok Ha TOBap, MPOU3BOAUMEIN 3a mpenenamu Pecnybonuku benapych, momkeH ObITh HE
MEHBIIEH MPOJAOIDKUTEIBPHOCTH, Y€M TapaHTUIHHBIN CPOK, MPETYCMOTPEHHBIH 3aKOHOAATENECTBOM PecryOnmku
benapyce u (MaM) TEXHHYECKHMH perjlaMeHTaMu TaMOXKEHHOIO CO3a, TEXHHYECKUMH perjaMeHTaMH
EBpa3uiickoro 5»KOHOMHYECKOTO COK3a [UI AaHAJIOIMYHBIX TOBAPOB, IPOMU3BOAMMBIX Ha TEPPUTOPUH
Pecny6nuku benapyck. Ecnu m3roroBureneM ToBapa, NpOU3BOAMMOTro 3a mpenenamu PecnyOnuku benapyce,
YCTaHOBJIEH TaPaHTUWHBIA CPOK MEHBIIEH IPOJOJIKUTEIBHOCTH, YEM T'apaHTUHWHBINA CPOK, IMPEAYCMOTPEHHBIN
3akoHojaTenbcTBoM PecnyOnukn benmapych M (MiM) TEXHMUYECKHMMM perjamMeHTaMu TaMO)KeHHOro cor3a,
TEeXHUYECKMMM perjlaMeHTaMH EBpa3uiiCKOro 5SKOHOMMYECKOIO CO03a Ul AaHAJIOTMYHBIX TOBApOB,
IIPOM3BOIMMBIX Ha Teppuropuu Pecnybnukn benapych, moctaBuuk (IpeacTaBUTeNb) 00s83aH YCTAaHOBUTH Ha
TakoMd TOBap TapaHTUHHBIA CPOK, MPETyCMOTPEHHBIM 3akoHonaTenbcTBOM PecnyOnuku benmapyce u (wnn)
TEXHUYECKMMH perjlaMeHTamMu TaMOXEHHOro cor03a, TEXHHYECKMMHU perlaMeHTaMu  EBpasuiickoro
SKOHOMHUYECKOI'O COI03a.

5. IlponaBer; 00s3aH YCTaHOBUTH Ha TOBAp TapaHTUHHBIN CPOK, €CIM H3rOTOBUTENb (TOCTABIIUK,
MIPE/ICTaBUTENb) HE UCIIOIHWI MPEyCMOTPEHHYIO 3aKOHOAATEIbCTBOM U (WJIM) TEXHUYECKUMU pEerjlaMeHTaMu
TamoxeHHOTO CO03a, TEXHUYECKHMMHU periaMeHTaMu EBpazuiickoro 3KOHOMHUYECKOT0 CO03a 00S3aHHOCTD 110
€ro yCTaHOBKE MJIM HCIOJIHWII €€ HEeHAUIekKAIUM 00pa3oM.

[IponaBer; BIpaBe yCTaHOBUTh Ha TOBAp JONOJHUTEIBHBIA TAPAaHTUHHBIA CPOK CBEPX TI'apaHTHMHOTO
CpOKa, MPeIyCMOTPEHHOI'0 3aKOHOJATEIbCTBOM U (MJIM) TEXHUYECKMMHU perjiaMeHTaMu TaM0XeHHOro coro3a,
TEXHUYECKUMH perjamMeHTamMu EBpa3zuiickoro SKOHOMMYECKOTO coro3a U (WIM) yCTaHOBJIIEHHOT'O
M3rOoTOBUTENEM (TIOCTABIIMKOM, IPEJICTaBUTENEM), a TaKXKe TrapaHTHHHBI CPOK Ha TOBap, Ha KOTOPBIH
rapaHTUIHBIA CPOK M3rOTOBHUTENEM (IIOCTABLIMKOM, MPEJICTAaBUTEIIEM) HE YCTAaHOBJIEH M OOS3aHHOCThH IO
YCTaHOBKE KOTOPOrO HE MpPEAyCMOTpPEHAa 3aKOHOAATEIbCTBOM M (MJIM) TEXHUYECKMMM pErilaMEHTaMH
TaMOKEHHOr0 COr3a, TEXHUYECKUMH periiaMmeHTamMu EBpa3uiickoro 3KOHOMHYECKOro coro3a. IIpomasen He
BIIpaBE YCTaHABIUBATh WM OOBSBIATH TapaHTUHHBIA CPOK Ha TOBap MEHBLIEH MPOJOJIKHUTEIBHOCTH, YEM
rapaHTUIHBIA CPOK, YCTAHOBJICHHBIN U3TOTOBUTENEM (ITOCTABIIMKOM, MPEJCTABUTEINEM).

6. TpeOoBanus, MPEeTyCMOTPEHHBIE YacCThIO TEPBOM MyHKTa 2, MyHKTOM 4, 4acThIO TEPBOW IyHKTa 5
HACTOSIIEH CTaThbH, HE PAaCIPOCTPAHSIOTCS Ha CIyyaW, €CJIM MPOJABLIOM (M3TOTOBUTENEM, HCIIOJIHUTEIIEM)
ABJISIETCA (PU3UYECKOE JIMLO, OCYIIECTBISIIOIIEE PEATU3ALMI0 TOBAPOB B PAMKAX PEMECICHHOH HESITelNbHOCTH
WIN peajn3alyio TOBApOB Ha phIHKE (MPOU3BO/ISAIEE TOBAPHI, BRITOIHSIOIEE paOOThI, OKa3bIBAIOIIEE YCIYTH).

Crartbs 14. O0s13aHHOCTH M3roTOBHUTEJS (IIPOAABIA, NOCTABIIMKA, HCIIOJTHUTEJIS) M0 00ecreYeHN 0
BO3MO’KHOCTH HCII0JIb30BAHUS TOBapa (pe3yJbTaTa padoThl) N0 HA3HAYEHHIO, €0
PEMOHTA U TEXHUYECCKOI0 Oﬁc.ﬂy)KI/IBaHI/IH
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1. UzroToBuTens (MOCTABIIMK, UCIIOJIHUTENb) 00s13aH 00ECIICYNTh BO3ZMOXXHOCTh MCIOJIb30BAaHUS TOBapa
(pe3ynbTara paboThl) 10 HA3HAYCHUIO B TEUYCHHE €TI0 CPOKA CITYKOBI.

[Ipy HEUCHONHEHUH H3TOTOBUTENEM (HMCIOJIHHUTENEM, MOCTAaBIIMKOM) OOS3aHHOCTH IO O0ECIEYEHUIO
BO3MOXKHOCTH HCIOJIb30BaHUSI TOBapa (pe3ysbTara paboThl) MO HA3HAYEHHIO B TEUCHHE €Tr0 CPOKa CITY>KObBI
noTpeOuTeNs BIpPaBE PACTOPTHYTH JOTOBOP, BEPHYTh TOBap (pe3ynbTaT paboThl) M MOTpebOBaTh BO3BpaTa
yITa4YeHHOW 3a ToBap (pe3yabTaT padOTHI) IEHEKHOH CYMMBI B COOTBETCTBHU C IyHKTOM 4 cTathu 27 M
nyHKToM 3 crathu 31 HacTosmero 3akoHa.

2. 3roToBHUTEND (HOCTaBH_[I/IK) obecrneunBaeT BO3MOXKHOCTD PEMOHTA N TEXHHUYCCKOI'O O6CJ'Iy>KI/IBaHI/IH
TOBAapa, BBIITYCK W IMOCTABKY 3allaCHBIX JacTe B TOProBbIC U PCMOHTHBIC OpPraHMU3allviu B HGO6XOI[I/IMBIX JJIsA
PEMOHTA U TEXHHUYCCKOI'O 06CJ'Iy>KI/IBaHI/IH o0beMax u ACCOPTHUMECHTC B TECUYCHHE CpOKa IIPpOMU3BOJACTBA TOBApa,
IOCJIC CHATHUA €ro C IMpPOU3BOJACTBA — B TCUCHUC CPOKa CJIy)K6LI TOBapa, a Npru OTCYTCTBUH TAKOI'0O CPOKa — B
TEUYCHHUEC ACCATH JIET CO AHA pCaiu3allun HOTpe6I/ITeJ'H-O TOBapa.

Hcnonaurenb obecrieynBacT pEMOHT U TEXHHUECKOE 00CITy)KHUBaHUE pe3yibTaTa padOThl B TECUCHUE CPOKA
CIIy’)kObI pe3ynbTaTa padOoThI, a MPU OTCYTCTBUU TAKOTO CPOKAa — B TEUCHHE JECATU JIET CO JHS BBIOJHEHUS
paboTHI.

3. B ciyyae HEUCHONHEHUS WU3rOTOBHTENEM (IOCTABIIMKOM) OOSI3aHHOCTH, MPEIyCMOTPEHHOH YacThIO
MEePBOM IMyHKTA 2 HACTOSMICH CTAThU, IPOJABEI] 00SCIICUNBAET BOZMOKHOCTh TEXHHUYECKOTO O0CTYKUBaHUS (32
UCKITIOYCHUEM HEJBIDKUMOTO HMMYIISCTBA) M PEMOHTa TOBapa B TEUCHUE TAPAHTHHHOTO CpPOKa, a €Clin
rapaHTUHHBIA CPOK HE YCTAHOBJICH JIMOO COCTABIIICT MEHEE IBYX JIET, — B TEYCHHUE JBYX JIET CO JHS
peanu3ay MoTpeOUTENI0 ToBapa, €Ciiu 0oJiee JUIMTENbHBIE CPOKHM HE YCTAHOBJICHBI 3aKOHOJATEILCTBOM M
(W) TOTOBOPOM.

4. TpeOoBaHMs HACTOALICH CTaTbU HE PACHIPOCTPAHSIOTCS HA CIyyau, KOTJa MPOJAaBIOM (M3TOTOBUTEIEM,
WCTIOJTHUATENIEM) SIBISICTCS (PU3NUECKOE JIMIIO, OCYIIECTBIISIONIEE PEATH3AIMI0 TOBAPOB B paMKaX PEeMECICHHON
JeSITeIbHOCTH WM peai3alliio TOBAPOB Ha PhIHKE (MPOU3BOASIIEE TOBAPHI, BHIMOIHIIOIIEEe PaOOTHI).

I'JIABA 2
I'PAXKIAHCKO-IIPABOBAS OTBETCTBEHHOCTD 3A HAPYHIEHUE ITPAB IIOTPEBUTEJIA

Cratsa 15. I'paxkaaHcKo-IpaBoBasi 0TBETCTBEHHOCTH NMPOAaBLA (M3rOTOBUTEJIS, MOCTABIINKA,
NpeacTaBUTes], HCIIOJTHUTEJISI, PEMOHTHOM OPraHU3aliM) 32 HAPYLICHHE NIPaB
norpedouTesst

1.3a mnHapymieHue mpaB TOTpedUTENs mpojaaBell (M3TOTOBUTENb, TIOCTABIIMK, MPEICTABUTENb,
WCIIOTHUTENIb, PEMOHTHAsI OpraHU3alMsi) HECET OTBETCTBEHHOCTh B COOTBETCTBHHM C 3aKOHOAATEIbCTBOM WU
(MIM) TOTOBOPOM.

[TorpeOuTens BmpaBe NpPeAbSIBUTH TPEOOBAHHUS, MPETYCMOTPEHHBIE HACTOSIIIUM 3aKOHOM, IPOAABILY
(M3rOTOBUTENIO, TOCTABIIMKY, MPEICTABUTENI0, HCIOJHUTENI0, PEMOHTHOM OpraHu3aluu) MO MECTY €ro
HaXOXJIeHUA (MeCTy JKMTENbCTBA), a TakKXe [0 MECTy HaxXOXJIEHHUs TOproBoro oObekTa (0ObeKTa
o0cCiTyKMBaHUs), T/ie ObUIM HapYyLIEHBI IPaBa MOTPEOUTENS.

2. Y6LITKI/I, IMPUYINHCHHBIC HOTpC6I/ITCJ'IIO, noajacKar BOSMCIICHHUIO B ITOJTHOM o0BeMe CBCpX HCYCTOﬁKH,
YCTaHOBHeHHOﬁ 3aKOHOJATCJIILCTBOM HUJIN JOTOBOPOM.

3. Ymata HeyCTOMKHN M BO3MEIIEHHE YOBITKOB HE OCBOOOKIAIOT TPoJIaBIa (M3rOTOBUTES, TIOCTABIINKA,
IIPEICTABUTENS], HCIOJHUTENSA, PEMOHTHYIO OpraHM3allil0) OT MCIOJIHEHMSI BO3JIOKEHHBIX HAa HETo
00s513aTeNLCTB B HATYype Mepe]l HoTpeOUuTeIeM.

4. Tlponasery (M3rOTOBUTENb, IOCTABIIUK, MPEICTABUTENb, HWCIOIHUTENb, PEMOHTHAs OpTaHU3aIlus)
0CcBOOOKIaeTCS OT OTBETCTBEHHOCTH 3a HEUCIOJHEHHE MM HEHAIIE)Kalllee MCIOIHEHUE 00I3aTeNLCTB, €CIIH



JOKAXKXET, YTO HCHUCIIOJHCHHEC WJIHM HCHAIJICKAIICEC HWCIIOITHCHHUEC 0013aTEIILCTB MMpon301lJIKM BCJIICACTBUC
HereOﬂOHHMOﬁ CHJIbI, @ TAKXKC IO UHBIM OCHOBAHUAM, UCKITIOYAIOIMIUM OTBCTCTBCHHOCTDL U MPEAYCMOTPCHHBIM
HaCcTOAIIUM 3aKOHOM HJIM UHBIMH 3aKOHOAATCIbHBIMHU aKTaMH.

5. [Iponasery (moctaBHIMK) BIpaBe NOTpeOOBaTH 3aMEHbl TOBapa HEHAIJIEKallero KayecTBa,
BO3BPAIICHHOTO TOTpPeOUTENEeM, OT WU3TOTOBUTENS WM IOCTABINMKA, PEaTM30BaBIICTO €My TaKOW TOBap, a
TaKK€ BO3MEILEHUSI YOBITKOB, IMOHECEHHBIX MPOJABLOM (IOCTABUIMKOM) B CBSI3U C BOCCTAHOBJIEHHUEM
HapyIlIEHHOTO MpaBa MOTPEOUTENs, €CIM HHOE HE NPEeIyCMOTPEHO HOPMATUBHBIMU IPABOBBIMU aKTaMHU
[Ipesugenta Pecnyonuku benapycs wmm  goroBopoM. Ilpu 3TOM  W3roToBUTENb WM  MOCTaBIIUK,
peal30BaBIIMK TOBAap MPOAABIy (TIOCTaBIINKY), OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH, €CIU JIOKAXYT, YTO
HEJO0CTaTKH TOBapa BO3HUKJIIM 110 MPUYMHAM, BO3ZHUKILIUM TOCJIE Mepeiayd TOBapa MpoiaBiy (MIOCTABIIHKY).

Crarba 16. I'paxknancko-npaBoBasi 0TBETCTBEHHOCTb NMPOAaBIA (M3rOTOBUTEJISI, IOCTABIIMKA,
NMpeACTABUTEJIS, HCIIOJIHUTEJIS) 32 HeHa/JIeKally 0 mH(popManuio o ToBape (padore,

ycJjayre)

1. Ecniu moTpeOuTento He TNpPEAOCTaBlIicHa BO3MOXKHOCTh HE3aMEIUTEIILHO TIOJIYYUTh B MECTE
peanu3anyu ToBapa (BBIOJHEHHS PaOOThI, OKa3aHHUs yCIYTH) HEOOXOIUMYIO M JJOCTOBEPHYIO MH(POPMALIUIO O
ToBape (pabote, yciyre), MOTpeOUTENb BIpaBe MOTPeOOBATH OT MpojaBlia (M3rOTOBUTENSA, MOCTABIIUKA,
MIPEJICTABUTEIISI, HCIIOJIHUTENS) BO3MEIICHUS YOBITKOB, BBI3BAHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT
3aKJIIOYCHHS JIOTOBOPA, a €CJIM JIOTOBOP 3aKJII0YEH, — B Pa3yMHBIM CpOK moTpeboBaTh OT MpoOJaBLA
(MCTIoJTHUTEIIS ) PACTOPXKEHHSI JOrOBOpAa U BO3BpaTa YIUTAYSHHOH 3a ToBap (paboTy, yCIyry) ACHEKHON CyMMBI
00 OT M3rOTOBUTENS (IIOCTABIIMKA, MPEICTABUTENS) BO3BpaTa YIUIAYCHHOW 3a TOBAp JICHE)KHOW CYMMEI, a
TAKXKE BO3MEIICHUS IPYTHX YOBITKOB.

[Ipu pactop:keHun a0roBopa M (WiIHM) BO3BpaTe MOTPEOHUTENIO YIJIAueHHOH 3a ToBap (paboTy, yciyry)
JICHE)KHOM CYMMBI B COOTBETCTBUHU C YaCThIO TEPBON HACTOSIIETO MYHKTA IMOTPEOUTENh 00s3aH BO3BPATUTH
ToBap (pe3yiapTar paboOThI, €CIM 3TO BO3MOXHO HCXOJISl W3 €ro XapakTepa) MpojaBily (M3TOTOBHUTEIIIO,
HCTIOTHUTEITIO).

[Ipu pacropkeHuu noroBopa u (MJIM) BO3BpaTe MOTPEOUTENIO YIUTAaU€HHOW 3a ToBap (paboTy, YCIyry)
JICHE)KHOM CYMMBI B COOTBETCTBMM C 4YacThlO TMEPBOM HACTOSIIETO IyHKTa MpojaBel] (M3roTOBUTEND,
MOoCTaBIIUK, NPCACTABUTCIIDb, I/ICHOJ'IHI/ITCJ'[I)) HC BIIpaBC Tp€60BaTI) oT HOTpC6I/IT€J'I$[ MNpEaABABICHUA NTOKYMCHTA,
yIIOCTOBEPSIOLIETO JTMYHOCTh, 32 MCKIIOUEHUEM CIIydas, €Cld MPHU 3aKIIOUEHUH JIOTOBOpA HCIOIB30BAIUCH
JTaHHBIC JIOKYMEHTA, YIOCTOBEPSIOIETO JIMYHOCTh TOTPEOHUTEIIS.

Ecnu mpu peanusanmu noTpeOUTENI0 TOBapoOB MO 00pasliaMm, ONUCAHHUSIM TOBapOB, COJAEpPXKALIUMCS B
Karajorax, NpPOCHEKTaxX, pekiaMe, OykieTax WIM TNPEACTaBIeHHbBIM B (QoTorpadusx WIH HUHBIX
MH(POPMAIMOHHBIX UCTOYHHMKAX, B TOM YHCJe B INI00aNbHON KOMIbIOTEpHOH cetn MHTepHeT, moTpeOuTemnto He
MPEIOCTaBIIEHA BO3MOXKHOCTh IMOJIYYUTh HEOOXOIMMYIO M JOCTOBEPHYIO MH(OpPMAalMIO O TOBape B MOMEHT
JIOCTaBKH TOBapa, MOTpeOUTENb BIIpaBe OTKa3aTbCsi OT MpPUOOpeTeHHsl ToBapa 0e3 BO3MELIEHMs MPOAABILY
pacxo/0B, CBSA3aHHBIX C JOCTABKON TAKOI'O TOBApA.

2. IloTpebutens BhpaBe MPEIbSBUTH TPOAABIy (M3TOTOBUTENIO, IIOCTABIIMKY, TIPEJACTABUTEITIO,
UCTIOJHUTEINIO0), HE TPEAOCTaBUBIIEMY MOTPEOUTETI0 BOSMOXKHOCTH TOJIY4YEeHUSI HEOOXOIUMON M JOCTOBEPHOM
nHpopmanuu o ToBape (pabote, yciyre), TpeOOBaHUs, MpeaycMOTpeHHbIe TyHkTamu 1-3, 5 n 6 crateu 20 u
nyHktamu 1, 3 u 4 crateu 31 Hacrosmero 3akoHa, U 3a T€ HEJOCTaTKH ToBapa (pe3yibTara paboThl, YCIyTrH),
BO3HHKIIIKME TIOCNIe TIepenayu ToBapa (pe3ysibrata padOThI, YCIYrd) MOTPEOUTENI0, B OTHOIICHUH KOTOPBIX
NOTpPeOUTENh TOKAXKET, YTO OHU BO3HUKIIU B CBA3H C OTCYTCTBHEM y HETO TaKOi MH(OpMAIIHH.

3. Ecnmu HenpenocTaBieHue (MpeAOCTaBICHHE HEIOCTOBEPHOM WM HEJOCTAaTOYHOH) MH(pOpMaLuu o
ToBape (paboTe, yciayre) MOBIEKIO 32 COOOW MPUUYMHEHHUE BPENa KU3HH, 30POBbIO, HACIEICTBEHHOCTH JINOO
UMYIIECTBY MOTPEOUTENs, OH BIpaBe MPEIbSBUTH MPOAABLY (M3rOTOBUTEINIO, MOCTABIIUKY, MPEACTABUTEIIO,
UCIIOJIHUTEII0) TpeOOBaHUS B COOTBETCTBHHM CO cTaThel 17 HacTosmero 3akoHa.



4. Tlpu paccMOTpeHHWH TpeOOBAaHWUW TOTPEOUTENST O BO3MEIICHHH YOBITKOB, TPHUYMHEHHBIX
HEMpPEeIOCTaBIEHUEM HEOOXOAMMOW M JIOCTOBEpHOW HHGopMamuu o ToBape (paboTe, ycmyre), clemyeT
UCXOJUTh W3 TPEANOJIIOKEHUSI 00 OTCYTCTBHHM Y TIOTPEOWTENsI CIEIUAIBHBIX 3HAHUW O CBOMCTBAaX W
XapaKTepUCTHKaX ToBapa (paboThl, yCIyrH).

5.1Ipy BO3HHMKHOBEHHH MEXIy MOTPEOUTENIEM ¥ MPOJABIOM (M3TOTOBHUTEIEM, IMOCTABIIUKOM,
MPEJICTABUTEIIEM, UCTIOJHHUTEIEM) CIIOpa O JIOCTOBEPHOCTH IMPEIOCTABICHHOW MHPOpPMAaNuu o ToBape (padore,
yCIIyTe) mpojaBell (M3rOTOBUTENb, MMOCTABIIMK, MPEICTABUTENb, UCTIOTHUTENH) 00sI3aH MPOBECTH IKCIEPTU3Y
JOCTOBEPHOCTH HMH(OpPMaIMK 3a CBOM CcYeT B TOpsAKe, ycTaHOBieHHOM [IpaButenscTBoM PecrmyOmuku
Bbenapyces. O MecTe ¥ BpeMeHU TPOBEIACHHS IKCIEPTU3HI MOTPEOUTENb JOHKEH OBITh U3BEIEH B MHUCHMEHHON
dopme. IloTpeburenp BHpaBe NPHHATH YYaCTHE B NPOBEACHUM SKCHEPTH3bI JIMYHO WM Yepe3 CBOETO
NPEJCTaBUTEINSA, a TAaKXKE OCIIOPUTH 3aKIIOYCHHE 3KCIEpPTU3bl B cyaeOHOM mopsnake. Eciu B pesynbraTe
AKCHEPTHU3bI OY/IET YCTAHOBJICHO OTCYTCTBUE HApYIICHUIH CO CTOPOHBI MPOJaBla (M3rOTOBHUTEIS, TIOCTABIIUKA,
MIPEJICTABUTEINSI, MCIIOJHUTENS), MOTPEOUTENh 00s13aH BO3MECTUTh MPOAABIY (M3TOTOBUTEINIO, MOCTABIIHKY,
MPEJICTAaBUTEITIO, UCTIOTHUTEITI0) PACXOIBI IO MTPOBEICHUIO SKCIIEPTH3HI.

Crartbs 17. Bo3amenienue Bpeia, IPUYUHEHHOT0 BCJIEICTBHE HEOCTATKOB TOBapa (padoThl,
YCJIYTH), HeJOCTOBEPHOM MJIH HEA0CTATOYHOI nH(popMauuu o ToBape (padore, yciiyre)

1. Bpen, npyuunMHEHHBIN KU3HHU, 3/I0POBbIO, HACJIEICTBEHHOCTH WM UMYIIECTBY OTPEOUTENS BCIEICTBUE
KOHCTPYKTUBHBIX, PELENTYPHbIX WJM HHBIX HEIOCTAaTKOB ToBapa (paOOThl, yCIyru), a TaKXKe BCIEICTBUE
HE/IOCTOBEPHOM WM HeI0CTaTOYHOH MH(popMmanuu o ToBape (paboTe, yciayre), MOAJICKUT BO3MEIICHUIO B
MOJTHOM 00bEME M3TOTOBUTEINIEM (MCIIOTHUTENEM, POJABIIOM, TIOCTABIIMKOM, TPEICTABUTEIEM) HE3aBUCHMO OT
€ro BUHBI U OT TOT'0, COCTOSI HIOTPEOUTENb C HUM B JOTOBOPHBIX OTHOIIEHUSIX WM HET.

2. Bpen, npuYMHEHHBIH BCIEJICTBHE HENOCTaTKOB ToBapa (pe3ysbTaTa paboThl, YCIYrH), a Takke
BCJICJICTBHE HEIOCTOBEPHOW WJIM HEIOCTaTOYHOH HH(OpMamuu o ToBape (pabore, yciyre), MOAJIECKUT
BO3MEILEHUIO, €CJIM OH BO3HUK B TEUEHUE YCTAHOBJICHHBIX CPOKa TI'OJHOCTH HJIM CpOKa CIy>KObl TOBapa
(pe3ynbrara paboThl), a MPU OTCYTCTBHUM TaKOBbIX — B TEUEHHE JECATU JIET CO JHS MPOM3BOJACTBA TOBapa
(BBINOJIHEHUS pabOThI, OKAa3aHUS YCIIYTH).

3. Ecnu B HapymieHne TpeOoBaHMI 3aKOHOAATENBCTBA, TEXHUUECKUX PEerjaMeHTOB TaMOXEeHHOTo cOr03a,
TEXHUYECKHX PEriaMeHTOB EBpa3suiicKoro SKOHOMHUYECKOTO COI03a CPOK TOAHOCTH WMJIM CPOK CIYXOBbI TOBapa
(pesynbrata paboOThl) HE YCTAaHOBIEHBI JTUOO JHUI0, KOTOPOMY MPOJaH TOBap (s KOTOPOTO BHIMOJIHEHA
pabota), He ObUIO MPEAYNPEXKICHO O HEOOXOMUMBIX JEUCTBUSX MO MCTEUCHHHM CPOKAa TOJHOCTH HJIM CPOKa
city>k0bI TOBapa (pe3yibTaTa paboThl) M BO3MOXKHBIX MOCIEICTBUSAX MPHU HEBBITOJIHEHUN YKA3aHHBIX JIEHCTBUM,
BpE/I TTOJISKHUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHH €T0 TPUIMHCHHS.

4. Bpen, NMpUYMHEHHBIN BCIEICTBUE HEIOCTATKOB TOBapa, a TaK)Ke BCIEJACTBHE HEIOCTOBEPHOM WU
HEJO0CTAaTOYHOW WH(OpPMAIUK O TOBape, IMOJICKHT BO3MEHICHHIO MPOJABIIOM (M3rOTOBUTENIEM) TOBapa IO
BBIOOPY moTpebuTens. B cmyyae 6aHKpOTCTBa MpoAaBIia (M3TOTOBHUTEIS ), MPUOCTAHOBICHUS WU MTPEKPALICHUS
€ro JeSTENIHbHOCTH, OTCYTCTBHS Y MOTPEOUTENST IOCTOBEPHBIX CBEACHUHN O MpojiaBile (M3TOTOBUTENE) KOO B
cllydae MecTa HaXOXJIeHUs (MecTa JKHTENbCTBA) HW3TOTOBUTENsS 3a mnpeaenamu Pecnybnuku bemapych
MOTPEOUTENH BIIPABE MPEABIBUTH TPEOOBAHUE O BO3MEIICHUH BPEJIa MOCTABIIUKY, MPEACTABUTEIIIO.

5. Bpen, mnpuuuMHEHHBIH BCIEACTBHE HENOCTAaTKOB pabOThl WM YCIYT'M, a TakXe BCJEICTBUE
HE/IOCTOBEPHOM MJIM HEAOCTaTOYHOW HH(OpMamuu o paboTe WIM YCIyre, MOJUIEKUT BO3MELICHHIO
UCTIOJTHUTEJIEM.

6. M3roToBuTenb (MCIONHUTENh) HECET OTBETCTBEHHOCTHh 3a BpE/A, NPUYMHEHHBIH KW3HHU, 370POBBIO,
HACJIE/ICTBEHHOCTH HJIM UMYIIECTBY MOTPEOUTENs B CBSI3U C HCIOJIb30BAaHHEM MaTepHajoB, 000OpyIOBaHMA,
MHCTPYMEHTOB M WHBIX CpEACTB MpU IPOU3BOJCTBE TOBAPOB (BBIMOJIHEHHH pabOT, OKa3aHUU YCIYT),
HE3aBUCHMO OT TOTO, MO3BOJSUI YPOBEHb HAYYHBIX M TEXHHYECKHUX 3HAHUNA H3TOTOBUTENS (MCIIOJHUTEs)
BBISIBUTH UX OCOOBIE CBOMCTBA U XapaKTEPUCTUKH UJTU HET.
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7. UzrotoBuTenb (MCIOIHUTEND, IPOJABEL]), @ TAKXKE MOCTABIIUK, MPEACTABUTENb B CIIy4asX, YKa3aHHbIX
B MyHKTE 4 HACTOSIICH CTaThU, OCBOOOKIAIOTCS OT OTBETCTBEHHOCTH, €CIIM JOKAXYT, YTO BPEI BO3HHK
BCJIE/ICTBUE HapyUICHHs] MOTpeOUTENeM YCTAaHOBJIEHHBIX MPABHJ MCIOJIB30BaHUS ToBapa (pe3yibTara paboThl,
YCIIyTH), XpaHEHUs, TPAHCIOPTUPOBKH TOBapa (pe3yibTara pabOThl) WM JCHCTBHI TPETHUX JIMIl JHUOO
HEIPEOI0TUMOM CHIIBI.

Crartbs 18. Komnencanusi MOPajJbHOT0 Bpeaa

1. KOMHGHC&HI/IH MOPAJIBHOTO Bpcaa, INPpUYINHCHHOI'O HOTpe6I/ITCJ'H-O BCJICOCTBUC HapyImICHUA
HU3TOTOBUTCIIEM (HpOI[aBI_IOM, IMOCTABIIMKOM, IMPEACTAaBUTCIICM, HCIIOJHHUTCIICM, peMOHTHOfI OpI‘aHI/ISaLII/Ief/’I)
IpaB HOTpe6I/ITeJ'IH, MNpEAYCMOTPCHHBIX 3aKOHOAATCIBCTBOM, OCYIICCTBIACTCA IMPUYUHHUTCIEM BpEaa IIpU
HaJIMYHUU €T0 BUHBI, €CJIM MHOC HC IPCAYCMOTPCHO 3aKOHOAATCIIbHBIMU dKTAMHU.

2. KommeHncanus MOpPajgbHOTO Bpela OCYIIECTBIISIETCS HE3aBUCHUMO OT IIOJUICXKAIIETO BO3MEICHHIO
UMYILECTBEHHOTr0 Bpeaa. KoMiieHcalus MOpaibHOTO Bpe/ia OCYIIECTBISETCS B IeHEKHOU (opme.

3. Pasmep komrmeHcalmu MOpPaJbHOTO Bpela OINPENCIseTCs CYIOM B 3aBHCUMOCTH OT XapakTepa
NPUYMHCHHBIX TMOTPEOUTENI0 (U3NYECKUX W HPABCTBCHHBIX CTpaJlaHUi, a TaKkKe OT CTCICHU BHHBI
INPpUYUHHUTCIIA Bp€aa B CJIydac, KOoraa €ro BHHa ABJIICTCA OCHOBAaHUCM [Jid BO3MCHICHUSA BpCaa. HpI/I
OIIPEICJICHUN pa3Mepa KOMIICHCAIMH MOPAJIbHOTO Bpela JOJDKHBI YYHTHIBATBCS TPEOOBAaHUS PasyMHOCTH H
CIIPaBEJTUBOCTH.

4. XapakTep MPUYMHEHHBIX MOTPEOUTENI0 (PU3NIECKUX U HPABCTBEHHBIX CTPAJIaHUIl OLIEHUBACTCS CYIOM
¢ yueToM (haKTHYECKHX OOCTOSITENILCTB, MPU KOTOPBIX ObLI MPUYMHEH MOPAIBHBIA BPEA, U WHIUBHIYaIbHBIX
ocoOeHHOCTeH moTpeduTeNs.

Crartbs 19. HeneiicTBUTEIbHOCTD YCJIOBHI 10roBOPa, OrPAHUYHUBAIOIIMX NPABa NOTPeOUTEJIA

1. VcrnoBuss foroBopa, OrpaHUYMBAIONIME IpaBa MOTPEOMTENs 1O CpPaBHEHUIO C IpaBaMu,
YCTQHOBJICHHBIMM HACTOSIIMM 3aKOHOM M MHBIM 3aKOHOJATeIbCTBOM O 3allUTe MpaB MOTpeOUTENeH,
CUHUTAIOTCA HUYTOXKHBIMHU.

2. O0ycnoBnuBaTh npuoOpereHHe ToBapa (paboThl, yCIyru) OO0s3aTeIbHBIM INPHOOPETEHHEM WHBIX
TOBapoB (paboT, yciyr) 3ampemiaercs. YObITKM, NMPUYMHEHHBIC MOTPEOUTENI0 BCIIEACTBHE HApPYIICHUS €ro
npaBa Ha CBOOOJHBIN BBIOOP TOBapa (paboThl, YCIyTH), BO3MEIIAIOTCS MPOAABIIOM (MUCIIOJIHUTENIEM) B TIOJTHOM
o0beMe.

3. [Iponarer; (MCHIOTHUTENE) HE BIpaBe 0€3 COTJIACHS MOTPEOUTENS TPEIOCTABIATH JIOTIOTHUTEIBHBIC
paboTsl (ycnyru), oka3eiBaeMble 3a miuaTy. [loTpeduTens BIpaBe 0TKa3aThCsl OT OIUIATHI TAKUX padoT (yciyr), a
€CIIM OHH YK€ OTUIAYCHBI, — TOTPEOOBATh OT MPOJIaBIia (MCIIOJIHATES) BO3BpaTa YIUIAYEHHOW CYMMBI.

I'TABA 3
3AIIUTA ITPAB ITIOTPEBUTEJISA ITPU PEAJIM3AIIMU EMY TOBAPA

Cratbsa 20. IIpaBa noTpeduTeis B cjiydae peaju3alui TOBapa HeHaA/IeKallero Kayecrsa

1. B ciayuae peanuzaluu TOoBapa HEHaJJIEXKAIEro KauyecTBa, €CIM €ro HeJIOCTaTKU He ObLIM OTOBOPEHBI
MPOJABIIOM, TOTPEOUTENH BIIPABE MO CBOEMY BBIOOPY MOTPEOOBATH:

1.1. 3ameHBI HC,[[O6p0Ka‘-IeCTBeHHOFO TOBapa TOBApPOM HAJICIKAIICTO KAaUCCTBA,

1.2. copa3mMepHOTO yMEHBIIICHUS TIOKYITHOM [IEHBI TOBAPA;



1.3. He3aMe T TEIPHOTO 0€3BO3ME3THOTO YCTPAHEHUST HEJIOCTAaTKOB TOBApa;
1.4. Bo3MerieHus1 pacXoI0B 1O YCTPAHEHHUIO HEJOCTATKOB TOBApa.

2. B ciyuae oOHapyXeHHs HEIOCTaTKOB TOBapa, CBOMCTBAa KOTOPOTO HE IMO3BOJISIOT YCTPAaHUTHh 3TH
HEJO0CTaTKU (MUIIEBBIC MPOIYKTHI, TOBApbl OBITOBOW XUMUHU U Jp.), HOTPeOUTENIb BIpaBe MO CBOEMY BBIOOPY
noTpeOoBaTh 3aMEHBI TAKOTO TOBapa TOBApOM HAUICKAIIETO KadyecTBa JIMOO COPAa3MEPHOTO YMEHBIICHHS
MOKYITHOM IIE€HBI.

3. BmecTo npenbsBieHHs yKa3aHHBIX B NMyHKTax 1 M 2 HAcTOAMmEH CTaTbu TpeOOBaHUM TMOTPEOUTEND
BIIPaBE PACTOPTHYTH JOTOBOP PO3HUYHOW KYIIU-TIPOAQKHA M TOTpPeOOBaTH BO3BpaTa YIUIAYCHHON 3a TOBap
JICHEKHOW CyMMBI B COOTBETCTBUHU C MYHKTOM 4 ctatbu 27 Hacrosmiero 3akona. [Ipu 3Tom morpedbuTens 1mo
TpeOOBaHUIO M 3a CYET MPOJABIA JOJDKEH BO3BPATUTH IMOJTYYCHHBIH TOBap HEHAAJIEKAIIETO KadecTBa.
[ToTpebutens BpaBe BO3BpaTUTh TaKOH TOBap 0€3 MOTPEOUTEIbCKOW YIIAaKOBKH.

4. TpeOoBaHus, yKa3aHHbIE B MyHKTax 1-3 HacTosIIEel CTaTbU, IPEIbABISIOTCS MOTpeOUTENEeM MPOJABILY.

5. IloTpebutens BmpaBe MpeAbsSBUTH TpeOoBaHMs, ykasaHHble B moamyHkTtax 1.1, 1.3 u 1.4 mynkra 1
HACTOSILEH CTaThH, H3TOTOBUTEIIO.

Bmecto mpenbsBieHUS yKa3aHHBIX B YacTH IEPBOM HACTOSIIETO MyHKTa TpeOOBaHHWM mOTpeduTesh
BIIpaBe MOTPeOOBATh OT M3TOTOBUTEIIS BO3BpaTa YIIAYCHHOH 3a TOBAp JIEHEKHOW CYMMBI B COOTBETCTBHH C
MyHKTOM 4 cTatbu 27 Hacrosiero 3akoHa. [Ipu 3ToM morpedburtens mo TpeOOBAaHUIO U 33 CYET M3TOTOBHUTEIS
JOJDKEH BO3BPATUTH TOJMYYEHHBIH TOBAap HEHaJIeXkKallero kadectBa. [loTpeOuTens BrpaBe BO3BPATUTH TaKOU
TOBap 03 MOTPEOUTETHCKON YIaKOBKH.

6. B cmyuae OaHKpOTCTBa TMpoAaBHa (M3TOTOBUTENs), IMPHOCTAHOBICHUS WM TPEKPAIICHUS €ro
NesTeIbHOCTH, OTCYTCTBUS y MOTPEOUTEIISE JOCTOBEPHBIX CBEJICHUN O MpoJaBLe (M3roToBUTENE) MO0 B cliydyae
MecCTa HaxXOXJEeHHs (MecTa YKUTEJIbCTBA) M3rOTOBUTENS 3a mpenenamu PecnyOnuku benapych morpedurens
BIIpaBe NpPEAbSABUTh TpeOoBaHMs, yka3aHHble B noanyHkrax 1.1, 1.3 u 1.4 nynkra 1 Hacrosieil craTbi,
[IOCTABILUKY, IPEACTABUTEIIIO.

[Ipy HEBBINOJHEHUH MOCTABIIMKOM, IpPEJICTaBUTENEM TpeOOBaHUI MOTPeOUTENs, MPEIbsIBICHHBIX B
COOTBETCTBHUH C YaCThIO NMEPBOI HACTOSIIEr0 MyHKTa, HOTPEOUTEh BIPaBe BO3BPATUTh TOBAP HEHAUIEKAIETO
KayecTBa COOTBETCTBEHHO IIOCTABIIUKY, MPEACTAaBUTEN0 M IOTPeOOBaTh BO3BpATa YIUIAYEHHOW 3a TOBap
JICHeKHOH CyMMBbI B COOTBETCTBMM C NyHKTOM 4 cratbu 27 Hactosmiero 3akoHa. IloTpeOurtens Bpase
BO3BpPATUTh TaKOW TOBap 06€3 MOTPeOUTENbCKON YITaKOBKH.

7. B OTHOLIEHMM TEXHUYECKH CJIOXKHOTO TOBapa WM JIOPOTrOCTOSIIEro TOoBapa MOTPEeOUTENb BIpaBe
NpeabsBUTh TpeOOBaHUS, yKazaHHbIe B nmoanyHkTe 1.1 myHkTa 1, myHKTe 3, yacTM BTOPOM NMyHKTa 5 M 4yacTu
BTOpOIl MyHKTa 6 HACTOSIIEH CTaThbW, B TEUEHUE TPHUJALATH THEH cOo AHS MNeperayd ToBapa MpPOAABIIOM
notpebutento. [Io ucreyeHnn ykazaHHOTO CpoKa Takue TPeOOBAaHUS MOTYT ObITh MPEAbABICHBI NOTPEOUTENIEM
B cly4ae OOHAapyXE€HHMs B TOBApPE CYHIECTBEHHOI'O HEJOCTaTKa WM HApyIIEHUS CPOKOB OE3BO3ME3IHOIO
yCTpaHEHMs HEIOCTATKOB TOBAapa, IPEIyCMOTPEHHBIX YaCThIO IEPBOM IMyHKTa | cTaTbu 22 HACTOAILETO 3aKOHA.
[lepeueHp Takux TEXHUYECKU CIOKHBIX TOBapOB yTBepxkaaercs [IpaButensctBom Pecnyonuku benapyce.

8. [Ipu Bo3BpaTe MOTPEOUTENIO YIUTAYEHHOW 3a TOBap JCHEXKHOM CyMMBI MpojaBel] (M3TOTOBUTEINb,
MOCTABIIUK, TPEACTABUTENh) HE BIPABE YACPKUBATh M3 HEE CYMMY, Ha KOTOPYIO MOHM3UIACH CTOMMOCTH
TOBapa M3-3a MOJIHOTO WJIM YaCTUYHOTO MCMOJB30BAHHUS TOBApa, MOTEPU MM TOBAPHOTO BUJA WA JPYTHX
MOAOO0HBIX 00CTOSATEILCTB, a TAK)Ke TPeOOBAaTh OT MOTPEOUTENSI MPEIBABICHUS JOKYMEHTA, YIOCTOBEPSIONIETO
JUYHOCTb, 32 MCKIIIOUEHHEM Ciy4as, €CJIM IMPHU 3aKJIIOUYEHUH JOTOBOpPA MCIOJIB30BAIUCH JIAHHBIE JTOKYMEHTA,
YIOCTOBEPSIOLIETO JINYHOCTh OTPEOUTETIS.

9. [lorpeburens BhpaBe NMPEAbSIBHTH TPeOOBaHWE O HE3aMEIUTEIHPHOM O€3BO3ME3JHOM YCTpaHECHUH
HEJIOCTAaTKOB TOBapa PEMOHTHOM OpraHHU3aluu.
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10. OrcyrcTBHE y TOTpeOUTENsT TOKYMEHTA, MOATBEpKIaromero (akT NpHoOpeTeHuss ToBapa, He
ABJISICTCA OCHOBAHUCM I OTKa3a B YAOBJICTBOPCHHUU €TO Tpe6OBaHI/II7I.

s monTBepkeHus: (akTa MPUOOPETEHUsT TOBapa MOTYT UCIOIB30BAThCS CBUACTEIBCKHE MOKAa3aHUS,
AJIEMEHTHI MOTPEOUTENILCKON YITaKOBKH, HA KOTOPBIX UMEIOTCS OTMETKHU, MOJITBEP K IAIONIIE, YTO IPHUOOpETEHUE
TOBapa OCYILIECTBIISUIOCh Yy ATOrO IPOJABLA, a TAaKXKE JOKYMEHTbl M JpYrHe€ CpeAcTBa JI0Ka3blBaHUS,
yKa3bIBalollue Ha MPUOOPETeHHEe TOBapa y 3TOro MpoaBla.

11. IIponaBery (M3roTOBHUTENb, TOCTABIIUK, MPEACTABUTENb) O0sA3aH NPUHATH TOBAP HEHAJUICKAIIETO
KayecTBa y MOTpeOUTENs, a B clydae HEOOXOAUMOCTH — IIPOBECTH IPOBEPKY KauecTBa TOBAapa, B TOM YHCIE C
NPUBJICUCHUEM PEMOHTHOW opraHu3anuu. [IpomaBen (M3roTOBUTENb, MOCTABILUK, IMPEICTABUTENb) O0s3aH
IPOMH(POPMUPOBATH MOTPEOUTEINIA O €ro MpaBe Ha y4acTUE B IIPOBEACHUU MPOBEPKU KauecTBa TOBApaA, a €CIU
Takas MPOBEPKa HE MOXKET OBITh MPOBEICHA HE3aMEMJIUTENBHO, — TAKK€ O MECTe M BPEMEHHU IPOBEICHHUS
IIPOBEPKM KauecTBa ToBapa. PeMOHTHas opraHu3aunus IpU NOJIYYEHUH TOBapa OT NMpoJaBla (M3rOTOBUTEIN,
MOCTABIIMKA, IPEACTABUTEIS) Ul IPOBEIACHUS TPOBEPKH KauyecTBa TOBapa 00s3aHa MPOBECTH TAKYIO MPOBEPKY
B TEUEHHE TPEX JTHEH CO JHS MOJIyYyeHHsI ToBapa.

IIpy BO3HUKHOBEHHMH MEXAy HNOTpeOUTEeNeM M MPOJABIOM (M3rOTOBUTENEM, IOCTABLIMKOM,
MIPEJICTAaBUTENIEM) CIIOpa O HAJIMYUM HEJOCTAaTKOB TOBapa M MPUYMHAX HX BO3HUKHOBEHHUS IIpOJaBel]
(M3roTOBUTENb, NOCTABILUK, MPEICTABUTENb) 00s13aH MPOBECTU 3KCIIEPTU3Y TOBAapa 3a CBOM CYET B MOPSJIKE,
ycraHoBiaeHHOM IIpaBurensctBom PecnyOnuku benapycb. O mecte M BpeMEHM MPOBENEHUS 3KCHEPTU3BI
noTpeOUTENb T0JKEH ObITh U3BEIEH B MUCbMEHHON (hopMe.

CrouMocCTh AKCHEPTU3Bl OIIAYMBAETCSA MPOJABLOM (M3rOTOBUTEIEM, MOCTABILUKOM, IPEICTABUTEIEM).
Ecnu B pe3ynbprare npoBe€HHON 3KCHEPTU3bl TOBAPA YCTAHOBIIEHO, YTO HEAOCTATKH TOBAapa OTCYTCTBYIOT WM
BO3HUKJIM TIOCJIE€ TIepeladd TOBapa MOTPEOMTENIO BCIEACTBHE HAPYIIEHUS WM YCTAHOBJICHHBIX IPABHI
UCIOJIb30BaHUs, XpaHEHHS], TPAHCTIOPTUPOBKU TOBapa WM JEHCTBUI TPETHUX JHII IMOO HEMPEOAOTUMON CUITHI,
noTpeOuTens 0053aH BO3MECTHTh NPOJABIly (M3TOTOBUTEIIO, TOCTABIIUKY, MPEACTABUTENO) pacxoabl Ha
MIPOBEACHUE SKCIEPTU3bI, a TAKKE CBS3AHHBIE C €€ IPOBEIECHUEM PAaCX0/ibl HA TPAHCIIOPTUPOBKY TOBApA.

[ToTpebuTtens BIpaBe MPHUHITH YUaCTHE B MPOBEICHUU MPOBEPKH KauecTBa M SKCIEPTU3bI TOBapa JTUYHO
WIM Yepe3 CBOETO IMPEACTABUTENs], OCIIOPUTH 3aKIIOUEHHE SKCIIEPTU3bl TOBapa B CyA€OHOM MOPSIKE, a TaKkKe
MIpU BO3HUKHOBEHUHU MEXAY MOTpeOUTEeNIeM M MPOAABIOM (M3TOTOBHUTENEM, TOCTABIIMKOM, MPEICTABUTEIEM)
CIopa 0 HAJIMYUHU HEJAOCTATKOB TOBapa M MPUYMHAX MX BO3ZHUKHOBEHMSI MMPOBECTH IKCIIEPTU3Y TOBapa 3a CBOMU
cuer. Eciu B pesynpTaTe JKCHEpTH3Bl TOBapa, MPOBEIEHHOW 3a cyeT MOoTpeOuTeNs, YCTAaHOBIEHO, YTO
HEJIOCTaTKHW BO3ZHUKIIM JI0 TEpeaaydl TOBapa MOTPEOUTENIO WM MO MPUYMHAM, BO3HHUKIIUM J0 MOMEHTAa €ro
nepenayu, mpoaaser (M3roTOBUTENb, TOCTABIIUK, MPEACTaBUTEh) 003aH BO3MECTUThH MOTPEOUTENIO PACXOIbI
Ha MIPOBEJICHHUE DKCIIEPTHU3bI, a TAK)KE CBSI3aHHBIE C €€ TIPOBEICHUEM PACXO/Ibl Ha TPAHCIIOPTUPOBKY TOBApa.

12. B cmyyae, xoraa HEIOCTAaTKH ToBapa OOHApy>KEHBI IMOTPEOHUTENEM B TapaHTUUHBIA CPOK, IPOJABEI
(M3roTOBUTENb, MOCTABILUK, MPEICTABUTENb) OTBEYACT 3a HEJOCTATKH TOBapa, €CIM HE JOKAXeT, YTO OHM
BO3HUKIIM TIOCJE Ieperadd ToBapa MPOAAaBLOM IMOTPEOUTENIO0 BCJIEICTBUE HApPYIIEHUS MM YCTaHOBJIEHHBIX
NPaBUJ HCHOJBb30BAHUS, XPAaHEHMs, TPAHCIOPTUPOBKM TOBapa WM JEMCTBUH TpeTbUX JHI JHOO
HEIPEOTOTUMON CHIIBI.

B cjIy4dac, Koraa FapaHTHﬁHBIﬁ CpPOK COCTaBJIACT MCHEC BYX JICT U HCIAOCTATKHU TOBApa O6Hap}/)KCHLI
HOTpe6I/ITeJ'IeM IO HCTCUCHHU FapaHTI/II\/'IHOFO CpOKa, HO B IMpeaciax ABYX JIET CO OHA Iep€aadyu ToOBapa
npoaaBuoOM HOTpe6I/ITeJIIO, IpoaaBeIy (I/ISF OTOBHUTCJIb, ITOCTAaBIIHK, Hpe)ICTaBI/ITeJIB) OTBCYACT 3a HCIOCTATKHU
TOBapa, €Cin HOTpe6I/ITeJ'II) AOKAXET, YTO HEAOCTATKHU TOBAapa BO3HHUKIIU 10 €ro nepeaadyun HOTpe6I/ITeJ'IIO WJIHN 110
npuiruHaM, BO3HUKIINM 10 MOMCHTA €ro nepcaavu.

[Iponaser (M3roTOBUTEND, TOCTABUIUK, MPEICTABUTEIb) OTBEUAET 3a HEIOCTATKU TOBapa, Ha KOTOPBIA HE
YCTAaHOBJICH TapaHTHUWHBIA CPOK, €CIM TMOTPEOWTENh JOKAXKET, YTO HEJOCTAaTKM TOBAapa BO3HUKIU JIO €O
nepenayu moTpeOUTENt0 UK 10 TMPUYHMHAM, BOZHUKIIIUM J0 MOMEHTA €ro TMepeaayu.
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13. Bo3Bpar kpynmHOTabapuTHBIX TOBAPOB MJIM TOBAPOB BECOM 0o0Jiee MATH KUJIOTPAMMOB HEHAICIKAIIETO
KauecTBa MPOAABIy (M3TOTOBUTENIO, MOCTABIIMKY, MPEACTABUTENI0), a TaKKe JOCTaBKa TaKUX TOBAPOB IS
0€3BO3ME3THOTO YCTPAaHEHHsI HEJOCTATKOB, COPA3MEPHOT0 YMEHBIIICHHS TIOKYITHON II€HBI, 3aMEHBI U BO3BpaT
WX MOTPEOUTEIIO OCYIIECTBISIOTCS CHJIAMHU M 33 CUET MPOJaBNa (M3rOTOBHUTENS, MOCTABIIHUKA, IPEICTABUTEIS,
PEMOHTHOH oOpraHu3anuu). B ciy4ae HEUCHONHEHHsT O3TOW OOS3aHHOCTH, a TaKXKe €CId IpoaBell
(M3rOTOBUTEND, MMOCTABIIUK, IPEICTABUTENIb, PEMOHTHAS OpPTaHMU3AIMsI) HE UMEET CBOET0 MECTa HaXOXKICHUS
(MecTa JKHTENbCTBA) MO0 (UIMAIOB WM TPEICTABUTEIIBCTB, HHBIX 000COOJEHHBIX TOJPAa3ACICHU B
HACEJICHHOM ITYHKTE, SBJISIONIEMCSI MECTOM JKHTEILCTBA MOTPEOUTEISI, TOCTaBKa M BO3BPAT yKa3aHHBIX TOBAPOB
MOTYT OCYIIECTBIISAThCS TOTpeduTeneM. Ilpu 3ToM mpomamen (M3rOTOBHTENb, MOCTABIIHMK, MPEICTABUTEINb)
00s13aH BO3MECTUThH OTPEOUTEIIO PACXOIbI, CBS3aHHBIE C JOCTABKOW M BO3BPATOM yKa3aHHBIX TOBAPOB.

14. Tlpu nepenaue moTpeOUTENEM TOBapa MPOAABIY (M3TOTOBUTENIO, MOCTABIIUKY, MPEICTABUTENIO) B
CBSI3M C pealiM3aluell mpasa, MpelyCMOTPEHHOro MOAMYHKTOM 1.1 myHkTa 1 HacTosiiel cTaTbH, a TaKXKe s
MIPOBE/ICHUS] MPOBEPKH KadyecTBa TOBapa JIMOO SKCHEPTU3bI TOBapa COCTABISIETCS aKT IMepeladyd ToBapa Io
¢dbopme, ycTaHOBIIEHHOM MUHUCTEPCTBOM aHTUMOHOIIOJIBHOTO PETYIUPOBAHUS U TOPTOBIIH.

15. B cnyyae HesBKHM MOTpPEOUTENs 3a TOBApOM IIOCIE TMPOBEIACHHUS MPOBEPKHM KadyecTBa TOBapa,
9KCIIEPTH3Bl TOBapa WM OE3BO3ME3JAHOrO YCTPAHEHHs HEIOCTaTKOB ToBapa IMpojaaBel] (M3rOTOBUTENbD,
IIOCTABIIMK, IPEACTaBUTEIb, PEMOHTHAs OpraHu3alus) BIpaBe, B IHUCBMEHHOW ¢opMe MpeaynpeauB
MOTpeOUTENs, MO HCTEYCHHH JBYX MECSIEB CO JHS HANpaBlIEHUS TAaKOTO MPEeayNpexaAeHUs B3bICKATh C
oTpeOuTeNs YOBITKH, TIOHECEHHBIC B CBS3HM C XpaHEHUEM TOBApa, 32 HCKIIFOUCHUEM CITydasi, €CIIU MOTPEOUTEIh
He MOoT 3a0paTh TOBap MO YBAKUTEIHHOU MTPUUKHE.

Cratsbs 21. Cpoxku npeabsiBjieHUus NOTpeduTeeM TPeOOBAHMI B OTHOLLIEHUH HEAOCTATKOB TOBapa

1. Ilorpebutens BrnpaBe MPeABABUTH IMpPEIyCMOTpeHHbIe cTaTheil 20 HacTosiero 3akoHa TpeOOBaHUS
poJaBly (M3rOTOBUTENIO, IIOCTABIIMKY, NPEICTABUTENI0, PEMOHTHOM OpraHu3aluu) B OTHOILLIEHUU
HEJIOCTAaTKOB TOBapa B TE€YEHHE I'apaHTUMHOrO CpOKa MM CPOKa FOJHOCTH TOBapa. Eciu rapaHTuUilHBIA CPOK
YCTaHOBJIEH NPOAABIIOM B COOTBETCTBHM C 4YacTbiO BTOpPOM MyHKTa 5 cTatbu 13 HacTosmiero 3akoHa,
TpeOOBaHUS B OTHOIIEHUH HEAOCTATKOB TOBapa, OOHAPY)KEHHBIX B TEUEHHE YKa3aHHOI'O rapaHTHHHOIO CpokKa,
MPEIbABISAIOTCS TOTPEOUTENEM MTPOJABILY.

B oTHOmIEHMH TOBapoOB, Ha KOTOPHIE TapaHTUWHBIE CPOKU WM CPOKH TOJTHOCTH HE yCTaHOBJIEHBI JINOO
rapaHTUITHBIE CPOKM KOTOPBIX COCTaBISIOT MEHee ABYX JIET, MOTPEOHUTENh BIpaBe MPEAbSIBUTH YKa3aHHbBIE
TpeOOBaHUsI TPOJABIY (M3TOTOBHUTEIIO, IMOCTABIIUKY, MPEICTABUTENI0), €CIH HEIOCTATKH OOHApYKEHBI B
TE€YeHHE JBYX JIET CO JHS IMepeladdl TaKhuX TOBAPOB MPOJABIIOM MOTPEOUTENI0, & B OTHOIIEHUU HEBUKUMOTO
MMYILECTBA — B TEYEHHUE TPEX JIET CO JHS €ro nepefadyu MpojaaBlOM MOTPEOUTEIN0, eciu 0ojee ATUTENbHbIE
CPOKM HE YCTAHOBJICHBl 3aKOHOJATEIbCTBOM, TEXHMUYECKUMHU pErilaMeHTaMu TaMOXEHHOTO CO3a,
TEXHUYECKUMH peryiaMeHTaMu EBpa3uiickoro 5KOHOMHYECKOTO COt03a U (WJIH) JJOTOBOPOM.

2. rapaHTHfIHBIfI CPOK TOBapa UCUYHUCIACTCA C MOMCHTA IICPEAavIU TOBApa MMPpOAaBIOM HOTpe6I/ITeHIO, CCJIn
HHOC HC MNPCAYCMOTPCHO IMYHKTaMMU 3uid HaCTOSIHIGI\/'I CTaTbd, MHBIM 3aKOHOAATCIbCTBOM, TCXHHYCCKHMU
periiaMCHTaMu TamoxxeHHOTro COr034, TCXHUYCCKUMU PETIIaMCHTAMU EBpaSHﬁCKOFO OKOHOMHYCCKOIo COm3a
HIIN JOT'OBOPOM. Ecau momeHnTt nepeaayn ToBapa yCTaHOBUTH HEBO3MOXKHO, 3TOT CPOK HCUHCIACTCA CO OHA
HU3TOTOBJICHUS TOBapa. Ecou B AAaTC U3TrOTOBJICHUSA TOBApa YKAa3aHbI TOJIBKO MECAL] U I'OJ] UJIX IO U3TOTOBJICHUSA
TOBapa, THEM €TI0 U3TOTOBJICHUA CYUTACTCA COOTBETCTBCHHO HOCJ'I@JIHI/IfI JC€Hb MECilla NIk roaa.

3. JIns1 ce30HHBIX TOBapOB (OJEKIBI, MEXOBBIX W3JEIHHA W Jp.) TapaHTHHHBIE CPOKU HCUYHCISIFOTCS C
MOMEHTA HACTYIUIEHUSI COOTBETCTBYIOLIETO CE30HA: C | ampens — A TOBapOB BECEHHE-JIETHETO aCCOPTHUMEHTA
u ¢ 1 oKTA0ps — 711 TOBapOB OCEHHE-3UMHET0 accopTuMeHTa. [yt 00yBU C€30HHOTO Ha3HAUEHUS TapaHTHITHbIE
CPOKHM HOCKHM MCUHUCISIOTCS: JUIsl 3MMHEH — ¢ 15 HOos10ps1, BeceHHeH U 0ceHHel — COOTBETCTBEHHO ¢ 1 MapTa u 15
ceHTsI0ps, netHed — ¢ 1 mas. IlpaBuna ucuuciaeHus: TapaHTUIHBIX CPOKOB JJISi CE30HHBIX TOBAPOB, UMEIOIINX
MHYIO CE30HHYIO KJIacCH(UKAIMIO, YCTAaHABJIMBAIOTCS 3aKOHOAATENLCTBOM. TedyeHue rapaHTHMHHOTO CpoKa
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IIPEPBIBACTCA C HACTYILUICHUEM JPYroro ce3oHa. Ecim B CE30HHOM TOBape B XOJE€ €ro MCIOJIb30BAHHSA
OOHapy>KEHbI HEJOCTATKH 10 HACTYIUICHHUS] COOTBETCTBYIOILEIO CE30HA, FAPAHTUUHBIA CPOK HCUHCISETCS CO
IHsI Ha4ajla UCIOJIb30BAHUS TAKOIO TOBAPA, 3asBJIEHHOIO MOTPEOUTENEM.

4. Ecriu TOBap HYXIAeTCs B CIICHUAIBHON YCTaHOBKE (TIOKITFOUEHHUH) WM COOpPKE, TaAPAHTUIHBINA CPOK
WCYHCIISICTCS. CO JIHS €ro yCTAaHOBKHU (TMOAKIIOYCHHS) WM COOpKU. Ecim moTpeOuTens JIMIEH BO3MOXHOCTH
UCIIOJIB30BaTh TOBAp MO OOCTOSITEIHCTBAM, 3aBHCSIIMM OT TpoJaBlia (KOTJa TOBAp HYXKIAETCS B CHEIHATBHON
yCTaHOBKE (ITOJIKJIFOUEHUH ) UITU cOOpKe, KOTOPBIE 00sI3aHbI OCYIIIECTBUTH MPOJIABEIl WIIH YIIOJTHOMOYCHHAS UM B
COOTBETCTBUHM C JIOTOBOPOM OpraHu3aius (MHAWBUAYAIbHBIA TPEANPUHUMATENb), JHO00 B HEM HMEIOTCS
HEJOCTaTKH, IN0O OH HE MOXET HCIIOJIb30BAThCS MOTPEOUTENIEM 10 MHBIM IPUYUHAM), TAPAHTHUHHBIA CPOK HE
UCYUCIIACTCS JIO YCTPAaHCHHS TMPOJABIIOM TaKHX OOCTOSTENbCTB. ECIM J€Hb JOCTaBKH, YCTaHOBKH
(moakIrOYeHHs) WM COOPKM TOBapa, YCTPAHCHHS 3aBUCANIMX OT TPOAABIA OOCTOSTENBCTB, BCIEACTBHE
KOTOPBIX MOTPEOUTENIh HE MOXKET HMCIIOJIb30BaTh TOBApP MO HA3HAYCHUIO, OMPEICIIUTh HEBO3MOXKHO, ITOT CPOK
MCUHUCIIIETCS CO JIHS 3aKIII0UYEHUS T0TOBOPA.

5. FapaHTHfIHBIe CPOKHM MOI'yT YCTAaHABJIMBATHBCA Ha KOMIUICKTYIOIIHUE H3OCIUA U COCTAaBHBIC YaCTU
OCHOBHOT'O H3ICJINA. FapaHTI/II\/JIHI)Ie CPOKHM Ha KOMIUICKTYIOIUC U3ACIINA W COCTABHBIC YaCTH OCHOBHOI'O
HU3ACIINA UCHUCIIAOTCA B TOM K€ IIOPAIAKE, YTO U rapaHTHﬁHBIﬁ CPOK Ha OCHOBHOC M3JICIIUC.

Ecin uHOE He NpenyCMOTPEHO IOrOBOPOM, TapaHTHMHBIE CPOKM Ha KOMIUIEKTYIOLIEE H3ICIHE H
COCTaBHYI0 4aCTh OCHOBHOI'O HM3JENus (3a MCKIIOYEHUEM KOMIUIEKTYIOIIEIrO H3JEJIMs U COCTABHOM 4YacTH
OCHOBHOI'O W3JIeJIUsA, MOJUIekKAIUX I[EePUOJUYECKON 3aMEHE) CUMTAIOTCS YCTAHOBJICHHBIMM TOH JKe
IIPOJIOJKUTENIBHOCTH, YTO M TAPAHTUMHBIN CPOK Ha OCHOBHOE M3/IEIIHE.

B ciyuae, xorja Ha KOMIUIEKTYIOIIEE U3JICIUE, COCTABHYIO YaCTh OCHOBHOTO M3JENUs (32 HCKIIIOYCHUEM
KOMIUIEKTYIOIIETO MU3/IC/IUs U COCTABHOM YaCTH OCHOBHOTO M3JIENHS, MOMICKAIIMX TEPUOIHUCCKON 3aMeHEe) B
JIOTOBOPE yCTAHOBJICHBI TapaHTUHHBIC CPOKH MEHBIICH MPOJODKUTEILHOCTH, YeM Ha OCHOBHOE H3JIENHE,
HOTpe6I/ITeJIB BIIpaBC MPCABABUTH Tpe60BaHI/I$I, CBA3aHHBIC C HCAOCTATKAMMU KOMIUICKTYHOIICTO H3ACIINA,
COCTaBHOM 4YaCTH OCHOBHOTO M3JICNHS, NMPH WX OOHAPY)KEHUH B TCUCHHE TapaHTUWHOTO CPOKAa Ha OCHOBHOE
U3JIeIIHe, €CIIM MHOE HE MPEAYCMOTPEHO JJOTOBOPOM.

Ecou nHa KOMIUICKTYIOIIEC HU3ACIMEC, COCTABHYIO YaCTb OCHOBHOT'O M3ACIIUSA YCTAHOBJICHBI FapaHTI/IfIHI)Ie
CpOoKH OoJIbIIIEH IpOAOJKUTCIIBHOCTHU, YE€M FapaHTI/II\/'IHBII\/’I CpPOK Ha OCHOBHOC H3ACIIHNC, HOTpe6I/ITeJ'H:> BIIpaBe
MNpEABABUTDH Tpe6OBaHI/I$I, CBA3aHHLIC C HCOAOCTAaTKaMHK TOBapa, €CJIW HEAOCTATKMW KOMIUICKTYIOIIECTO H3ICIINA,
COCTaBHOM YacTH OCHOBHOT'O M3ACIHS O6H&py>KCHLI B TCUCHHC FapaHTPII‘;IHBIX CPOKOB Ha HHUX, HC3aBUCHUMO OT
UCTCUCHUS FapaHTHfIHOFO CpOKa Ha OCHOBHOC U3ACIIUC.

6. B ciryuae oOHapy»XeHHsI MPOWU3BOACTBEHHBIX, PELUENTYPHBIX W MHBIX HEJIOCTATKOB, HE CBS3aHHBIX C
M3HOCOM, CTapeHUEeM M JpYruMH (HU3MYECKHMH NpolleccaMM B TOBape, MO HCTEYEHMM JBYX JIET CO JHS
nepeayy ToBapa MpoJaBlOM NOTPEOUTENIO, a B OTHOIIEHUU HEABUKMUMOIO UMYIIECTBA — TPEX JIET CO JAHS €ro
nepeaayd MpoJIaBLOM MOTPeOUTEN0, €Cliu Oosiee AIUTEIbHbIE CPOKH HE YCTAHOBJICHBI 3aKOHOJATEIbCTBOM U
(W) [OTOBOPOM, TOTPEOUTENH BIIPpaBE TMPEABbIBUTh HM3TOTOBHUTENIO TpPeOOBaHUS, MPETyCMOTPEHHBIE
nopnyHkramu 1.1, 1.3 u 1.4 mynkra 1 u yacteto BTOpoil myHkTa 5 crarbu 20 HacTosIIero 3akoHa, €Clu
JOKa)XEeT, YTO HEeJOCTaTKH BO3HUKIIM JI0 MEpelayd ToBapa MOTPEOUTENI0 WM MO MPUYMHAM, BO3HUKIIUM JI0
3TOr0 MOMEHTA. YKa3zaHHbIE TPEOOBaHHS MOTYT OBITh IPEAbSBICHBI, €CIIM HEJOCTATKU B TOBape OOHAPYKEHBI B
npeJiesax yCTaHOBJIEHHOI'O Ha TOBAap CPOKa CIYKObI UM B TEUEHUE JECATH JIET CO JIHA Mepeayl oTpeOuTeto
TOBapa, €clM CPOK CIIy>KObl HE yCcTaHOBJIEH. B ciiyuae GaHKpOTCTBAa M3rOTOBUTEINS, NMPHUOCTAHOBICHUS WU
MPEKPAILEHHUS €ro ACSITebHOCTH, OTCYTCTBHS y MOTPEOUTEINS IOCTOBEPHBIX CBEACHUN 00 U3rOTOBUTENE JINOO B
cllyyae MecTa HaXOXKJIEHHs (MecTa J>KUTENIbCTBA) M3rOTOBUTENs 3a mpenenamu Pecnyonuku benapychb
noTpeOUTENh BIpaBe MPEIBSIBUTH TpeOOBaHUS, NpemaycMoTpeHHble noamyHktamu 1.1, 1.3 m 1.4 mynkra 1
crarb 20 HacTOsAIIEro 3aKOHA, TAK)KE MOCTABIIMKY, NPEACTABUTENIO B IIPE/EIaX YCTAaHOBIEHHOIO Ha TOBAap
CpoKa CIIyXObl WJIM B T€UEHHUE IECSITH JIeT CO AHs Mepedadyd MOTPEeOUTEN0 ToBapa, €Cld CPOK CIyKObl He
ycTraHoBJeH. IIpu HEBBIMONHEHUM MOCTABIIMKOM, IPEICTaBUTEIEM YKa3aHHBIX TpeOOBaHHUN MOTPEOHUTENb
BIIpaB€ BO3BpPaTUTh TOBApP HEHAAJEKALIETO KayecTBa COOTBETCTBEHHO IIOCTABIIMKY, MPEICTABUTENIO U



nmoTpeOoBaTh BO3BpaTa YIUIAYEHHOW 3a TOBAp JICHE)KHOW CYMMBI B COOTBETCTBHHM C TYHKTOM 4 cTaThu 27
HacTosmero 3akona. [lorpeburens BrpaBe BO3BpATUTh TaKOW TOBap 0€3 MOTPEOUTENHCKON YITAKOBKHU.

7. CpoK TOTHOCTH TOBapa HCUUCISIETCS C MOMEHTa H3TOTOBIEHUs ToBapa. Cpok ciykObl TOBapa
HCUYHUCIISIETCS ¢ MOMEHTa Tepeladyd ToBapa MOTPEOUTENI0, €CIM WHOE HE YCTAHOBJICHO 3aKOHO/ATEIIbCTBOM,
TEXHUYECKUMHU perjaMeHTaMu TaMOXXEHHOrO COK3a, TEXHHMYECKHMMHM perjaMeHtamu EBpasuiickoro
SKOHOMHUYECKOTo coro3a. Eciam MOMEHT mepeaum ToBapa YCTaHOBHUTH HEBO3MOXKHO, CPOK CIY>KOBI TOBapa
HCUYHUCIIAETCS ¢ MOMEHTA U3rOTOBJICHHUS TOBapa.

Crartba 22. be3Bo3Me3gHoe YCTpaHE€HUuE HEA0CTATKOB TOBapa nnpoaaBuomM (I/I3FOTOBHTeJIeM,
MOCTAaBINUKOM, IIPEACTABUTEJIEM, peMOHTHOﬁ 0prann3auuel71)

1. OGHapykeHHbIE HEAOCTATKM TOBapa JOJDKHBI OBITh YCTPAaHEHbl IPOJABIOM (M3rOTOBUTEIIEM,
[IOCTABIIMKOM, IPEICTaBUTEIEM, PEMOHTHOI opraHu3anueil) 0e3BO3ME3AHO U He3aMeUIMTeNnbHO. B ciyuae,
€CJIM YCTPAHUTh HEAOCTAaTKU TOBapa HE3aMEUIMTEIbHO HE MPEACTABIAETCS BO3MOXKHBIM, MAKCUMAIIBHBIN CPOK
UX yCTpaHEHHs HE MOXKET MPEBBIIIATh YETHIPHAIIATH JHEH CO THS MPEIbSIBICHUS MOTpeOuTENeM TpeOOBaHUS
00 ycTpaHEHUH HEeIOCTAaTKOB ToBapa. [1o0 MUChbMEHHOMY COTIALIEHUIO C OTPEOUTEIEM 3TOT CPOK MOXKET OBbITh
yBEJIMYEH, HO He 0oJiee 4eM J10 TPUALIATH JHEH.

PemonTHas opraHuzanuvs Ipd MOJYUYCHHUH TOBapa OT IIpOodaBLia (I/I3FOTOBI/IT6J'I$I, IIOCTaBIIHMKaA,
HpGZICTaBI/ITCJIﬂ) IJid yCTpaHCHUSA HCEAOCTATKOB TOBapa 00s13aHa YCTPAHUTbL HEAOCTATKM C YUCTOM CpPOKOB,
NpeaAyCMOTPCHHBIX YaCThIO nepBoﬁ HACTOSALICTO ITYHKTA.

2.B cnydae 0e3BO3ME3HOIO YCTPaHEHHUS HEJOCTaTKOB B TOBape JUIMTEIbHOIO IOJb30BAHUSA
noTpeOUTENh BIIPaBe MPEABIBUTH U3TOTOBUTENIO WM MPOJABILY TPeOOBaHUE O MPEAOCTABICHUH MTOTPEOUTENIO
Ha IepuoJ peMOHTa 0e3BO3ME3HO BO BPEMEHHOE IOJb30BAHHWE AHAJIOTMYHOrO ToBapa. M3roroBurens WM
npojaser 00s3aHbI YIOBIETBOPUTH TPeOOBaHNE MOTPEOUTENS B TPEXAHEBHBINA CPOK CO JAHS €T0 MPEIbsIBICHU,
a TaKke 00eCHeuuTh JOCTaBKY MOTPEOUTEINI0 TAaKOro ToBapa 3a CBOW cyeT. [lopsaaok mpeaocTaBieHHs TaKHX
TOBapoOB, a TAKXKE IE€PEUEHb TOBAPOB JJIUTEIBHOIO IOJB30BaHUS, Ha KOTOpbIE YKa3aHHOE TpeOoBaHHE HE
pacripocTpaHsiercs, yctanasnuBatoTcs [IpasurensctBom Pecniy6onuku benapycs.

TpeGoBaHUsT HACTOSIIETO MTyHKTA HE PACIPOCTPAHSIOTCS Ha CIydad, KOT/Ia MPOAaBIOM (M3TOTOBUTEIIEM)
ABIIAETCS (PU3NYECKOE JIUIIO, OCYIIECTBISIONIEE PEaM3alli0 TOBAPOB B paMKaX PEMECICHHOU AeATeIbHOCTH
WJTU peaTi3aliio TOBAPOB HA PHIHKE (TIPOU3BO/ISIIEE TOBAPHI).

3. B cirydae 6e3B03ME3THOTO YCTpaHEHHS HEIOCTAaTKOB TOBapa rapaHTHIHBINA CPOK HA HETO MPOJJICBAETCS
Ha IE€pUOJ, B TEUEHUE KOTOPOrO TOBAP HE MHCIIONB30BAICA. YKa3aHHBIA IEPUOJ HCUYHUCIAETCA €O JHS
MpeIbsABICHUS OTpeduTeaeM TpedoBaHMs 0 0€3BO3ME3THOM YCTPaHEHUHU HEJOCTATKOB TOBapa /10 JAHS BbIIaYl
€ro 1Mo OKOHYAaHMM PEMOHTA, a €CIM MOTpeOUTeNbh 3a BBIAAYEH TOBapa CBOEBPEMEHHO HE SIBWJICH, — /0 JIHSA
YBEIOMJICHHSI TOTPEOUTENST 00 OKOHYAHUH PEMOHTA.

4. Ilpn 06e3BO3ME3IHOM YCTPAaHEHUHM HEJOCTAaTKOB TOBapa IIOCPEACTBOM 3aMEHbl KOMILUIEKTYIOIIETO
U3/ WIA COCTABHOM 4aCTH OCHOBHOI'O M3J€EJIUs, HA KOTOPHIE YCTAHOBJICHBI TAPAaHTUNHBIE CPOKHU, HA HOBBIE
KOMIUIEKTYIOIIEE M3JENINE WIM COCTABHYIO 4aCTh OCHOBHOI'O M3JI€NUSl YCTAaHABIMBAIOTCS TapaHTHMHBIE CPOKU
TOM K€ MPOJOJKUTEIBHOCTH, YTO M Ha 3aMEHEHHBIE, KOTOpPbIE MCUHCISIOTCS CO JHS BbIIAYM MOTPEOUTEIIO
9TOr0 TOBapa IO OKOHYAHUH PEMOHTA.

5.[Ipu 06e3BO3ME3THOM YCTpaHEHHH HEJOCTATKOB TOBapa PEMOHTHON OpraHM3aluei 3armoiHsIeTCs
TapaHTUIHBIA TAJIOH, IEPEAAHHBIA MOTPEOUTEIIO OJHOBPEMEHHO C TOBAPOM IPHU €ro MPUOOPETEHNH, a B CIydae
€ro OTCYTCTBHS O0OpPMIISIETCS TOKYMEHT, MOATBEPKAAIOIINN 0€3BO3ME3THOE YCTPAaHEHHE HEIOCTaTKOB TOBAapa,
B IOpAJIKE U 10 (hopMe, yCTaHOBJIEHHBIM MUHHUCTEPCTBOM aHTUMOHOMOIBHOTO PETYINPOBAHUS U TOPTOBIIH.

Crarbs 23. 3aMeHa TOBapa HeHaUIeKALEI0 Ka4ecTBa
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1. B ciyyae oOHapy»)eHUsS TOTPpeOUTEIEM HEIOCTATKOB TOBAapa M MPEAbSBICHHUS TPEOOBaHUS O 3aMEHE
TaKoro TOBapa MpojaBel] (M3rOTOBUTENb, TOCTABIINK, NPEACTABUTENh) OO0S3aH 3aMEHHTh TaKOH TOBap
HE3aMEeUTHTENbHO, a TIPU HEOOXOIUMOCTH JIOTIOJTHUTEIHFHON TMPOBEPKH KavyecTBa TAaKOTO TOBapa IpPOAaBIOM
(I/I3I‘OTOBI/ITGJIGM, IIOCTAaBIIIUKOM, HpeI[CTaBI/ITeJIeM)— 3aMCHHUTb €ro B TCUCHUC YCTBIPpHAALIATU I[Hef/'l CO OHA
NPEIbSIBICHHS YKa3aHHOTO TPEOOBAHHSI.

[Tpu oTcyrcTBHM y mpoaaBua (M3rOTOBUTENS, IIOCTABIINKA, IPEACTABUTENS) HEOOXOIMMOTO ISl 3aMEHBI
TOBapa Ha JCHb MPEIbSIBICHHUS MIOTpeOUTENIEM TPEOOBAaHUS O €ro 3aMeHe MpoJiaBel] (M3TOTOBUTENb, TOCTABIIHUK,
IPEICTaBUTENb) JIOJDKEH 3aMEHUTh TAaKOM TOBAap B TEYCHHUE MeCsla CO JTHS HPEAbSABICHUS YKAa3aHHOTO
TpeboBanus. B ciaydyae orcyrcTBUS y nponaBia (M3rOTOBHUTENS, MOCTABIIMKA, MPEACTaBUTENS) TOBapa JaHHOK
Mozienu (MapKu, TUMA, apTUKyJda W Jp.) [0 HE 3aBUCSIIMM OT HEro NpHYMHAM B TEUCHHE Mecsla cO JHS
NpeabsBICHUS TpeOOBaHMS TOTpeOHTENEeM MpojaBeln] (M3TOTOBHTENb, MOCTABIIMK, NPEACTaBUTENb) 00s3aH
IPEJOCTaBUTh €My AaHAJIOTHUYHBIA TOBap Ipyrod Monenu (MapKW, THMA, apTHUKyJa U JAp.) € COrJlacus
noTpeOuTes.

2. [lotpebutens BOpaBe MPeIbsSBUTH MPOAABIY MM H3TOTOBUTENIO TpeOOBaHHE O MPEAOCTaBICHUU
noTpeOUTEIIO HA TIEPUOJ] 3aMEHbBI 0€3BO3ME3THO BO BPEMEHHOE T0JIb30BaHNE aHAJIOTHYHOTO ToBapa. [Ipomasen
WIM HM3TOTOBUTENb 00s3aHBI YAOBIETBOPUTH TpeOOBaHUE MOTPEOUTENS B TPEXJIHEBHBIM CPOK CO AHS €ro
MPEIbSBICHHS, @ TAK)KE 00ECIICUNUTH JIOCTaBKY MOTPEOUTENIO TAKOTO TOBapa 3a CBOH CYET.

HOp?II[OK MMpeaAOCTAaBJICHUA TaKHMX TOBAPOB, d TAKKC INCPCUHCHL TOBAPOB MAJIMUTCIIBHOI'O I10JIb3OBAHHA, Ha
KOTOpBbIE YKa3aHHOE TpeOOoBaHUE HE pacmpocTpaHsieTcs, ycraHaBinuBawoTcs [IpaButenbctBoMm PecnyOmuku
benapyce.

TpeboBaHust HACTOAIIETO MYHKTA HE PACIPOCTPAHSIOTCA Ha CIy4au, KOrja MpoAaBIlOM (M3TrOTOBUTENEM)
ABISIETCA (PU3UUECKOE JIUIO, OCYHISCTBISIONIEE PeaTu3alli0 TOBAPOB B PaMKaX PEMECICHHOU AEATEIbHOCTH
WM peain3aliio TOBapOB Ha PhIHKE (POU3BOIIIEE TOBAPHI).

3. ToBap HeHaJUIeKaIIEro KauyecTBa JIOJDKEH OBITh 3aMEHEH Ha HOBBIM, TO €CTh Ha TOBap, HE OBIBIIMIA B
ynoTpeOaeHuH.

4. I1pu 3ameHe ToBapa rapaHTUHHBIA CPOK HCUHCIISETCS 3aHOBO CO JIHS NEepeaul ToBapa NOTPEOUTEIIO.

Crartba 24. HpaBa HOTpeﬁl/lTeJIﬂ IPpHU HAPYUICHUHU NMMPOJAaBIOM CPOKOB IMepeaavu nmpeaBapuTrejabHO
OIIAYECHHOI'0 TOBapa

1. JloroBop, mpeaycMaTpuBaromuii 003aHHOCTh OTPEOUTENS IPEABAPUTENBHO OIUIATUTH TOBAp, JOJIKEH
CoJIepKaTh YCIOBHE O CPOKE Mepeaadn ToBapa NoTpeOUTeNo.

2.B cnydae, ecium TmpojaBel, MOJYyYUBIIMH CyMMYy HpeIBapUTENbHONW OIUIAThl, HE UCIIOJIHSAET
00s3aHHOCTH TI0 IIepeiadye TOBapa MOTPEOUTETIO B YCTAHOBJIEHHBIN JOTOBOPOM CPOK, TOTPEOHUTENB 110 CBOEMY
BbIOOpY BITpaBe NOTPeOOBATE:

2.1. nepeaadyun OIIa4Y€HHOI0 TOBapa B YCTaHOBHCHHLIﬁ UM HOBBIM CpOK;
2.2. BO3BpaTa CYMMBbI HpCI[BapHTCHBHOﬁ OIIaThI 3@ TOBAp, HE HCpCI[ElHHLIfI npoaaBIOM.

3. IloTpeburensr Takke BIpaBe MOTPeOOBATH TOJTHOTO BO3MENICHHS YOBITKOB, NMPHYUHEHHBIX €MY
BCJIE/ICTBHE HapYIIEHUs YCTAHOBJIEHHOIO JOTOBOPOM CpOKa Mepeiauyl PEABapUTEIbHO OINIAYEHHOIO TOBApa.

4. B ciydae HapylleHHs] YCTaHOBJICHHOTO JOTOBOPOM CpOKa Mepefadd MpeABapUTEIbHO OIIaueHHOTO
TOBapa MpoJaBel] 00s513aH BHIMUIATUTH MOTPEOUTEIIO MPOIEHTHI HA CYMMY MPEABAPUTEIHHON OIUIATHI B pa3Mepe
CTaBKHM peduHaHCUpoBaHMS HarmoHampHOro 0aHKa, YCTAHOBJIGHHOW Ha JICHb BBHIIUIATHI MPOIEHTOB JINOO Ha
JICHb BBIHECCHHUSI CyNeOHOrO pElIeHUs, eciu TPeOOBaHUE O BHIIIATE MPOICHTOB HE OBLJIO YIOBICTBOPEHO
J0OPOBOJIBHO.
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[IporeHTh! BBIMJIAYMBAIOTCS CO JIHSA, KOT/Ia 1O JOTOBOPY Ieperaya ToBapa MOTPEOUTEN0 T0JKHA Oblia
OBITH OCYIIECTBIICHA, 10 JHS Tepefadd ToBapa MOTPEOUTENI0 WM A0 THS BO3BpaTa MOTPEOUTEII0 CYMMBI
MpeIBAPUTENIbHON OIUIaThl, €CJIM JOTOBOPOM JJIsi HAYUCIICHUS MPOIEHTOB HE YCTAHOBJIEH Oojiee KOPOTKUMN
CPOK.

5. TpeboBanus morpeduTenss 0 BO3BpaTe CyMMBI INPEIBAPUTEIBHON OIUIATHl M TOJHOM BO3MEIICHUHU
yOBITKOB TIOAJIEKAT YAOBJICTBOPEHHIO TIPOJABIIOM HE3aMEUIMTENbHO. B ciyuae, ecnu ynoOBIETBOPHUTH
TpeOOBaHUSI TOTPEOUTENST HE3aMEUIMTENILHO HE TMPEACTABIACTCS BO3MOXKHBIM, MAaKCHUMAIBHBIM CPOK JUIs
YIOBJIETBOPEHHSI TPEOOBAHUI MOTPEOUTENST HE MOXKET NPEBBINIaTh CEMH JHEH €O JHSA TNPENbSBICHUS
COOTBETCTBYIOILIETO TPEOOBAHMUS.

Pacdetsl ¢ morpeOuTeneM npu BO3BpaTe CyMMBI MPEIBAPUTEIBHON OIUIATHI OCYIICCTBIISIOTCS B TOH Ke
dopme, B KOTOPOI NMPOM3BOAMIACH MPEIBAPUTENIbHAS OIUIaTa, €CIM MHOE HE MPEJAYCMOTPEHO COTJIAIICHHEM
CTOPOH.

[Ipu Bo3Bpare MOTPEOUTENI0 CyMMBI IPEIBAPUTENBHON OIUIATHl MPOJAaBEl] HE BIpaBe TpeOOBaTh OT
MOTPEOUTENST MPEIBSIBICHUS JTOKYMEHTA, yIOCTOBEPSIONIETO JIMYHOCTh, 32 HCKIFOUEHUEM CIIydas, €Clu Tpu
3aKJIFOUYEHUH JI0TOBOPA UCIOJIB30BATUCH IaHHBIE JOKYMEHTA, YAOCTOBEPSAIOIIETO JUYHOCTD MOTPEOUTEIS.

6. TpeOoBanusi moTpeOUTENsI, YCTAHOBICHHBbIC IMyHKTaMU 2 M 3 HACTOsIENH CTaThbH, HE MOJJIekKAT
YIIOBJIETBOPEHHIO, €CIIH TPOIaBel] JOKAXKET, YTO HApYIIEHUE CPOKOB TepeIadn MOTPEOUTETIO PEIBAPUTEIHHO
OIUJIAYEHHOTO TOBapa IPOM30IUIO 10 BHUHE TMOTPEOUTENS] WM BCICACTBHE ICHCTBUH TPETHUX JIHI[ JTHOO
HENPEOOJIMMOM CUJIBI.

Cratbs 25. Cpoku y10B/1eTBOPEeHHS OTAeJbHBIX TPeOoBaHMI NOTpeduTe/ IS B CiIy4ae
npuodpeTeHUs: UM TOBapa HeHaJIexKallero Kayecrsa

1. TpeboBanus noTpedOUTENsT O COPa3MEPHOM YMEHBIIEHHWH IOKYIHOM ILIEHbI TOBapa HEHaJIeXkalllero
Ka4yecTBa, BO3MEIICHUU PAcXOJI0OB Ha YCTPAaHEHHME HEIOCTATKOB TOBapa MOTPEOUTENEM WM TPETbUM JIUIOM,
pacTOpKEHNU TOTOBOPA PO3HUYHON KYIUIM-NIPOAAKU U (WJIM) BO3BpaTe YIUIAYEHHOM 3a TOBap HEHAAJIC)KAIIEro
KayecTBa JIGHe)KHOM CyMMBbI MOAJEXAT YAOBIETBOPEHUIO MPOJABLOM (M3rOTOBUTENIEM, ITOCTABIIMKOM,
IPEJCTaBUTENIEM) HE3aMeAJIUTeNbHO. B cilydae, ecnu  yJnOBIETBOPUTH TpeOOBaHHUA MHOTPEOUTENS
He3aMeJUIMTENbHO HE NPEACTaBISIETCS BO3MOXHBIM, MAaKCUMAJIBHBIA CPOK JUISl YIOBJIETBOPEHHs TpeOOBaHUI
MOTPeOUTENST HE MOXKET MPEBBIILIATh CEMHU JHEN CO JHS NPEIbSIBICHHUSI COOTBETCTBYIOIIETO TPEOOBAaHMUS, a MIPH
HE00XO0AMMOCTH MPOBEJICHUS SKCIEPTU3bI — YETHIPHALATH JTHEH.

2. TpeboBanus morpeOuTenss O BO3MEIIEHHHM YOBITKOB, MPUYMHEHHBIX €MY B CBSI3M C HEIOCTaTKaMHU
ToBapa M (WJIM) pacTOp>KEHHWEM JOroBopa pPO3HMYHOM KyIUIM-IpOAakW JIMOO BO3BpATOM TOBapa
HEHaJUIeXkKalllero  KayecTBa MpOJABLy  (M3rOTOBUTENIO, IOCTAaBUIMKY, HPEACTABUTEINI0),  MOAJIEXKAT
YJIOBJIETBOPEHHIO NIPOJABIIOM (M3rOTOBUTEIEM, OCTABIIUKOM, NIPEICTABUTEIEM) HE3aMEUINTENILHO 100, eciin
YJIOBJIETBOPUTh TpeOOBaHMs MOTPEOMTENS HE3aMeJUIMTENbHO HE MPEACTABISAETCSd BO3MOXKHBIM, — B TEUCHHE
CeMH JIHEH CO JHS MOATBEPKACHUS OTpeOUTENEeM pa3Mepa yObITKOB.

Crarbs 26. OTBeTCTBEHHOCTH NPOAAaBLa (M3rOTOBHUTEJIS, NOCTABIIMKA, IPeICTABUTE/Isl, DPEMOHTHOM
OpraHu3anyu) 3a NPOCPOYKY BbINOJHEHUS] TPeOOBAHUI OTPedUTE/Isl B cIydyae
NnpruodpeTeHusi UM TOBapa HeHa/JIeKallero Kauecrasa

1. 3a HapymieHre cpoKoB, MPEAYCMOTPEHHBIX TYHKTOM | M 4acThiO EPBOM MyHKTA 2 CTaTbU 22, MyHKTOM
1 u yacThio NepBOI MyHKTA 2 cTaThy 23, 4YacThIO NMEPBOM MyHKTa 5 cTaThi 24, cTaThel 25 HacTosIero 3aKoHa,
a TaKXe 3a HEBBINOJIHEHUE (3aJep’KKY BBINOJHEHUS) TpeOOBaHUS MOTPEOUTENsI O MPEJOCTAaBICHUU €My Ha
NEepUoJl PEeMOHTa (3aMEHbI) aHAJIOTWYHOIO TOBapa MpojaBel] (M3rOTOBUTENb, MOCTABUIMK, MPEACTABUTENb,
PEMOHTHasi OpraHu3alus), JAONYCTUBIIMN Takue HApYLIEHUS, YIJauuBaeT IMOTPEOUTENI0 3a KaXIbld JIeHb
IIPOCPOYKU HEYCTOMKY B pa3Mepe OAHOIO IIPOLIEHTA LIEHBI TOBApa.



Llena ToBapa ompenensieTcsi UCXO/s W3 LIEHBI TOBapa TOW ke Mojelu (Mapku, THIA, apTUKyJa U 1p.),
CYLIECTBYIOIIEW Yy TMpoJaBlia HAa MOMEHT BBIJIATHI MPOJABLOM (M3FOTOBUTENIEM, IOCTABIIUKOM,
HpeJICTaBUTENIeM, PEMOHTHOM OpraHu3alyeil) HEeyCTOWKY WM Ha JICHb BBIHECCHUS CYJICOHOTO PEIeHUs, eCIH
TpeGoBaHue He ObLIO YAOBIETBOPEHO 100poBoabHO. Eciiu Ha eHp peanu3anuu noTpeOUTeNo ToBapa ero 1eHa
ObLJIa BBIIIE, YeM [[CHA TOBAapa TOM jke MO/ (MapKH, THIIA, apTUKYJIA U JIp.) HA MOMEHT BBIILIATHI HEYCTONKH
WK Ha ACHb BBIHCCCHUSA CYI[C6HOFO peuicHud, pa3Mep HGYCTOP’IKH OIPCACIIACTCA UCXOAd U3 IICHBI TOBApa Ha
JIeHb €r0 pea3aluy IOTPEOUTEITIO.

[Ipy oTCyTCTBMHM Yy MpojaBLia TOBapa TOH ke Mojenu (Mapku, THMNa, apTHKyJla W Jp.) LIeHa ToBapa
OTpeeseTCs B MOPSIIKE, YCTAHOBIEHHOM MUHUCTEPCTBOM aHTUMOHOIIOIBHOTO PETyJIUPOBAHUS U TOPTOBIIH.

2. B ciiydae HeBbINOIHEHUS! TPeOOBAaHUI MOTPEOUTENSI B CPOKHU, MIPETYCMOTPEHHbIE MTYHKTOM | U 4acTbio
NEepBOM IYHKTA 2 CTaTbu 22, NyHKTOM | M 4acThIO NEPBOM MyHKTa 2 CTaTbu 23, 4acThlO NEPBON IYHKTa 5
cratbu 24, craThel 25 HacTosmero 3akoHa, MOTPEOUTENTh BIPABE IO CBOEMY BBIOOPY MPEAbSIBUTH HHBIC
TpeOoBaHus, MpeaycMOTpeHHbIe MyHKTaMu 1-3, 5, 6 u 9 crateu 20 HacTosIero 3aKoHa.

Cratbs 27. Pacuersl ¢ noTpeduTeseM B ciiydyae NpuodpeTeHNsl UM TOBAPA HEHA/JIeKallero
KayecTBa

1. Ilpu 3ameHe TOBapa HEHAJJIEkKAIIETO KayecTBa Ha TOBAap TOHM ke Mojenu (MapKu, THUIA, apTHKyJa U
Jp.) IepepacyeT LIeHbI TOBapa HE MIPOU3BOIUTCS.

2. [Tpu 3aMeHe ToBapa HEHAJICKAIIETO Ka4eCTBa Ha aHAJIOTHYHBIN TOBap JAPYroi Monenu (MapKH, TUIA,
apTUKyJa U Jp.) B Cllydae, €Clid [eHa TOBapa, MOAJIEKAIEro 3aMeHe, HIKE [[EHbl TOBapa, MPea0oCTaBIEHHOTO
B3aMeH, MOTPEOUTEINb JOJDKEH OTJIATUTh Pa3HUILY B IIeHe. B ciryuae, ecnu 1ieHa ToBapa, Mo IIeXkKaliero 3aMeHe,
BBIIIIE IIEHBI TOBapa, MPEAOCTaBICHHOIO B3aMeH, MOTPEOUTENIO BhIIJIauMBaeTCsl pa3Hulia B 1ieHe. Llena ToBapa,
MO/IJIEXKAIIETO 3aMEHE, ONPEEIIAETCS Ha MOMEHT 3aMEHbI, a €clIi TpeOoBaHUE NOTPEOUTENSI HE YIOBIETBOPEHO
MPOJaBIOM (M3rOTOBUTENIEM, MOCTABIIMKOM, MPEJCTaBUTENEM), IIeHa 3aMEHSIeMOro TOBapa M IIeHa TOBapa,
IIPEAOCTABIIIEMOIO B3aMEH, OIIPEAEIIIOTCS HA MOMEHT BBIHECEHMS CYJIOM PEILICHHUs O 3aMEHE TOBapa.

3. B cnyuyae npenbsaBieHuss noTpeOuTeneM TpeOOBaHUS O COPAa3MEPHOM YMEHBIIEHUHU MOKYITHON LEeHbI
TOBapa B pacyeT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT IpPEabsABIEHUS NOTPEOUTENIEM TaKkoro TpeOOBaHUs, a
€ClIi OHO JO0OpOBOJBHO HE YJIOBJIETBOPEHO, — Ha MOMEHT BBIHECEHHUS CYJIOM pELIEHHS O COpa3MEpHOM
YMEHBIIECHUN MTOKYITHOM LIEHBI.

4. Ilpn pacropeHUM AOroBopa M (WJIM) BO3BpaTe YIUIAYEHHOM 3a TOBAap HEHAJUIEXKaIero KayecTBa
JICHEKHOM CYMMBI MOTPEOUTENI0 BO3MELIAIOTCS yIUIau€HHas 3a TOBap JACHEXHas CyMMa, a TakXe pa3Hula
MEXJy LIEHOW ToBapa, YCTAaHOBJIEHHOW JIOrOBOPOM, M IIEHOM COOTBETCTBYIOIIETO TOBapa Ha MOMEHT
JNOOpPOBOJBHOIO  Y/IOBJIETBOPEHHUs] TpeOOBaHUS MOTpeOUTENs, a eciau TpeboBaHHE JOOpPOBOIBHO HE
YIOBJIETBOPEHO, — HA MOMEHT BBIHECEHHUSI CY/IOM PELICHHUS.

Pacuetsl ¢ moTpebuTenem mpu BO3BpaTe YIUIAU€HHOW 3a TOBAp JICHEKHON CYyMMBI OCYIIECTBIISIFOTCS B TOU
xe Gopme, B KOTOPOI MPOU3BOAMIACK OIJIaTa TOBapa, €ClId HHOE He IPEyCMOTPEHO COTTIAIIEHUEM CTOPOH.

5.B cnyuae pactopkeHuss [oroBopa NOTPEOUTENIO, KOTOPOMY TOBap OBLT MHpoJaH B KPEIWT,
BO3BpalllaeTCs YIUIau€HHAsl 3a TOBap CyMMa B pa3Mepe KpeauTa, MOTralieHHOro KO JHIO BO3Bpara ToBapa, a
TaK)ke€ BO3MEIIAIOTCS IJiaTa 3a MPEeAOCTaBIEeHUE KpeIuTa M pa3HHIa MEX]y LIEHOH ToBapa, yCTaHOBJICHHOMU
JIOTOBOPOM, U IIEHOW COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JOOPOBOIBHOTO yIOBIETBOPEHHUS €r0 TPEOOBaHU,
a eciu TpeboBaHKE JOOPOBOJILHO HE Y/IOBJIETBOPEHO, — HA MOMEHT BBIHECEHUS CYIOM PELIECHUSI.

6. [Ipu ocymecTBIeHHH PacyeToB B COOTBETCTBUU C ITYHKTaMHU 2—5 HACTOSIICH CTAaTbH U OTCYTCTBHH Y
Ipo/aBlla HA MOMEHT JO0OpPOBOJBHOTO YAOBJIETBOPEHUS TPeOOBaHMs MOTPEOUTENs WIIM BBIHECEHHS CYyJIOM
pelleHrs ToBapa TOM ke Monenu (Mapku, THMa, apTUKyJlIa M Jp.) LIeHa TOBapa OMpEeNsercs B IMOpSJKe,
YCTaHOBJIEHHOM MHUHHCTEPCTBOM aHTUMOHOIIOJIBHOTO PErYJIMPOBaHUS U TOPTOBIIN.
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Crarba 28. [IpaBo morpeduTesisi HA 00MeH U BO3BPAT TOBapa HalesKallero Kayecrsa

1. [ToTpeburens BOpaBe B  TeUeHHE YETBIpHAAUATH JHEH C MOMEHTa IMepeladyd  eMmy
HEMpPOJOBOJIBCTBEHHOI'O TOBapa, eciu Ooyiee [UIMTENbHBIA CpPOK HE OOBSBICH MPOAABIOM, B MECTE
NpUOOPETEeHUsT WM UHBIX MECTaxX, OOBABICHHBIX MPOJABLOM, BO3BPATUTH TOBAP HAJIE)KAIIETO KAaueCTBA WIIH
OOMEHSTh €ro Ha aHaJOTWYHBIA TOBap APYrux pasmepa, ¢opmbl, rabaputa, (acoHa, pacUBETKH WIH
KOMIUIEKTAIM, IPOU3BEIA B ClIydyae pa3HHULbI B lIEHE HEOOXOJUMBIN IIEpepacueT C MPOIaBLIOM.

2. TpeboBanue norpedutenst 06 oOMeHe MO0 BO3BpaTe TOBapa MOMJICKHUT YAOBIECTBOPEHHUIO, €CITU TOBAp
He ObUI B YNOTPEOJCHHUH, COXPAHEHBI €ro IOTPEOUTEIbCKHE CBOMCTBA M HMMEIOTCS J0Ka3aTeabCTBa
npuoOpeTeHusl ero y JaHHOTO mpojaBia. B cimydae oOmena nmubo Bo3Bpara TOBapa HOTPEOUTENbs 00s3aH
BO3BpPATHUTh TOBAP B MOTPEOUTENILCKON YIIAKOBKE, €CJIM TOBAp ObLT MPOJIaH B TAKOH YITaKOBKE.

3. [lepeueHb HEMPOJOBOIBCTBECHHBIX TOBApPOB HAJUICKAIICTO KAadecTBa, HE IMOJJICKAIMUX OOMEHY H
BO3Bpaty, yrBepxkaaercs [IpasurensctBom Pecniybnuku benapycs.

4. ITpu Bo3Bparte MoTpeduTeNeM TOBapa HAAJIEKAIIEero KayecTBa ero TpeOoBaHNe O BO3BpaTe yIJIauUeHHON
3a TOBAap ACHEKHOM CyMMBI NOIJICKHT YAOBIETBOPEHHUIO INPOAABLIOM HE3aMEUIMTEIbHO. B ciydae, eciu
YJIOBJIETBOPUTH TpeOOBaHHE MOTPEOUTENSI HE3aMEUIUTEIbHO He MPEICTABIAETCS BO3MOXKHBIM, MaKCUMAaJIbHBIN
CPOK JUIsl YIOBJIETBOPEHUS TpeOOBaHMSI HE MOXKET IPEBBILIATh CEMU JHEH. 3a HapyllleHue yKa3aHHbIX CPOKOB
IIPO/aBel yIUIauuBaeT MOTPEOUTENI0 3a KaKAbIH JIeHb MPOCPOUYKH HEYCTOHKY B pa3Mepe OJHOI0 IpOIeHTa
IICHbI TOBapa Ha JAE€Hb €r0 pean3aln MOTPEOUTENIO.

Pacdetsl ¢ moTpeduTeneM npu Bo3BpaTe YILLIAYSHHOM 32 TOBAp JCHEKHOW CYMMBI OCYIIECTBIISIOTCS B TOU
ke popme, B KOTOPOii IPOU3BOAMIACH OIIaTa TOBapa, €CIM MHOE HE MPETyCMOTPEHO COTJIAlICHUEM CTOPOH.

[Tpu Bo3BpaTe MOTPEOUTEINIO YINIAYEHHOM 32 TOBAp JCHEKHOW CyMMBI IPOJIABEI] HE BIIpaBe TPEOOBATh OT
noTpeOuTeNs NpeAbsBICHUS JOKYMEHTa, YIOCTOBEPSIOILIEro JIMYHOCTh, 32 UCKIIOUYEHUEM Ciydas, €ClU IpU
3aKJIFOUYEHHH JI0TOBOPA UCIIOJIb30BAINCH JaHHbBIE JOKYMEHTA, YA0CTOBEPSIIONIETO JINIHOCTh ITOTPEOUTEIS.

5. [IuieBpie TPOTYKTHI HA/JIEKAIIETO KauecTBa 0OMEHY U BO3BpaTy HE MOJJIekKaT.

6. TpeOoBaHusl HACTOSIIEH CTAaThU HE PACIPOCTPAHSIOTCS HA CIIy4ad, KOTJa MPOJABIOM SIBISIETCS
¢u3nyecKkoe MO, OCYIIECTBISIONIEE pealn3alil0 TOBApOB B paMKaxX PEMECICHHON MAeATeIbHOCTU WM
peanu3alnio TOBapOB HA PhIHKE.

I')IABA 4
3AIIUTA IMPAB NIOTPEBUTEJIS TPU BBINNOJHEHUU PABOT (OKA3ZAHUU YCJIVT)

Cratbs 29. Cpoku BbINOJTHEHHS padoT (OKa3aHMS yCJIyT)

1. UcnionuuTens 00s3aH BBIIOIHUTE paboTy (OKa3aTh YCIyry) B CPOK, YCTAHOBJIEHHBIH JOTOBOPOM, €CIIH
MHOE HE MPEyCMOTPEHO 3aKOHOIATEIbCTBOM.

2. Cpoxk BBITIOTHEHHUS paboTHI (OKa3aHUsI YCIYTH) ONpeeNsieTcss JaToi (MMeproaoM), K KOTOPOU JOIDKHO
OBITh 3aKOHYEHO BBINIOJHEHUE paOOTHI (OKa3aHUE YCIYTH), U (WIn) 1aToi (MepHoaO0M), C KOTOPOH HCIOTHUTEb
JIOJKEH IPUCTYNHTD K BBIMOJIHEHUIO paboThl (0OKazaHuio yciayru). Ilo cormameHuto cTopoH B JOrOBOpPE MOTYT
OBITH MPEAYCMOTPEHBI TAaKXKe CPOKHM Hayasla ¥ 3aBEPIICHHS OTJCNbHBIX 3TANlOB BBHIIIOJIHEHUS pabOThl (OKa3aHUs

YCIIYTH).

Cratbs 30. IlociencTBusi HapylIeHHsl HCIOJHUTEIEM CPOKOB BbINOJHEHUsI padoT (0Ka3aHust
yeayr)
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1. Ecnii wicmosHUTEh HAPYIIMJI CPOKM BBITIOJIHEHHS PAaOOTHhI (OKa3aHHUS YCIYTH), OTIEIBHBIX 3TaIloB
BBITOJIHEHUS pa0OoThI (OKa3aHUS YCIYTH), @ TAaKXKe WHBIE CPOKH, MPETYCMOTPEHHBIE JOTOBOPOM, HIIM BO BpeMs
BBITIOJIHCHUST PAOOTHI (OKa3aHUs YCIYTH) CTalO OYEBHJIHBIM, YTO OHA HE OYJEeT BBHINOJHEHA B CPOK,
noTpeOUTENh BIpPaBE 110 CBOEMY BBIOODY:

1.1. Ha3HAYUTH UCTIOIHUTEIIO HOBBIN CPOK;

1.2. mopyuuTh BBINIOJIHEHHE pPabOThl (OKa3aHME YCIYTH) TPEThbUM JHMIAM 3a pa3yMHYI0 LEHy WId
BBITIOJIHUTH €€ CBOUMH CHJIAMU U MOTPEO0BATh OT UCIOJHUTENS BO3MEILICHUS IOHECEHHBIX PACX0/I0B;

1.3. moTpeboBaTh COPa3MEPHOrO YMEHBIIIEHUS YCTAHOBJICHHON IICHBI 32 BBINIOJIHEHUE pabOTHl (OKa3aHue
ycuyru);

1.4. pacToprHyTh JOTOBOP O BBIMOJIHEHUHU PAOOTHI (OKa3aHUU YCIYTH).

2. IloTpebuTens Takke BIPaBe MOTPEOOBATH MOJTHOTO BO3MEIICHHS YOBITKOB, IPHUYUHEHHBIX €MY B CBSI3U
C HapyUICHUEM CPOKOB BBITIOJIHEHUS padOThI (OKa3aHUs YCIYTH).

3. Haznauennsle motpeOuTeneM HOBBIE CPOKH BBINOJIHEHUST PaOOTHI (OKa3aHMsI YCIYTH) YKA3bIBalOTCS B
JIOTOBOPE O BBIINOJIHEHUU Pa0OTHI (OKa3aHUM YCIYTH).

B CJIydac nmpoCpOYKHU HOBBIX CPOKOB HOTpe6I/IT€JII> BIIpaBC NPCABABUTL UCIIOJHUTECIIO UHBIC Tpe6OBaHI/I$I,
npeaAyCMOTPCHHBIC ITYHKTOM 1 HaCTOHH_Ieﬁ CTaTbu.

4. Jlene)xxHasi CyMMa, BO3BpaIaemasi moTpeOuTeINo MpH PacTOPKEHUH JIOTOBOPA O BBITIOJTHEHUU PAOOTHI
(oKa3aHMM YCIIyTH), a TakXKe I[IeHa BBIIOJHEHHOH paboThl (OKAa3aHHOM YCIyrW), YYuThIBacMas IIpH
YIIOBJICTBOPEHUH TPEOOBaHMS TOTPEOHTENS] O €€ COpasMEpHOM YMEHBIIEHUH, OIPEICNSIOTCS HAa MOMEHT
NpeABSBICHUS MOTpeOuTeNeM TpeOOBaHUS, a €CIM OHO JOOPOBOJILHO HE YAOBJIETBOPEHO, — HAa MOMEHT
BBIHECEHHSI CYJIOM COOTBETCTBYIOIIETO PEIICHUSI.

Pacuersl ¢ moTtpebuTeneM IpH pacTOPKEHUM JIOIOBOpAa O BBIIOJHEHUM pPabOThl (OKa3aHUHM YCIYTH)
OCYILLIECTBISIOTCS B TOH ke ¢opMme, B KOTOPOM NPOM3BOJAMIIACH OIUIaTa paboThl (YCIyru), €ciii MHOE He
IIPEJYCMOTPEHO COTIAIEHHUEM CTOPOH.

IIpu pacropkeHUU JOTOBOpa O BBINOJHEHHHM pabOThl (OKa3aHUM YCIYrd) W BO3BpaTe MOTPEOUTEIIO
yIUTa4YeHHOW JEHEKHOM CyMMBbI HCIIOJTHUTEINb HE BIIpaBe TPeOOBATh OT MOTPEOUTENS MTPEIbABICHUS TIOKYMEHTA,
YIIOCTOBEPSIIOLIETO JTUYHOCTb, 32 MCKIIIOUEHUEM CIIydas, €CIIM NpHU 3aKIIOUYEHHUU JI0TOBOpPA HCIOJIB30BAIUCH
JaHHbIE JIOKYMEHTA, YI0CTOBEPSIOILIETO JINYHOCTh NOTPEOUTETIS.

5. IIpu pactop>keHuM O0roBOopa O BBIIOJHEHUU paOOThl (OKa3aHUM YCIYTH) HMCIOIHMUTEIL HE BIPABE
noTpeOoBaTh BO3MEIIEHUS CBOMX 3aTpaTr, MPOM3BEAECHHBIX B IMPOLECCE BBIMOIHEHUS PAOOTHI (OKa3aHUs
YCIYTH), a TaKKe TUIATHI 32 yXKe BBIIOIHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 32 HCKIIOUYCHNEM CIy4aeB, KOTrza
NoTpeOUTENb MPUHT BBIITOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

6. B ciywyae HapylleHUsT YCTAHOBJIEHHBIX CpPOKOB BBIIOJHEHUs paOOThl (OKa3aHWs YCIYTH) WIU
Ha3Ha4YC€HHBIX HOTp€6I/ITeJ'[CM Ha OCHOBAaHHM ITYHKTa 1 HﬂCTOfIHICfI CTaTbU HOBBIX CPOKOB MCIIOJTHUTCIIb
YIIJTAUUBACT MOTPEOUTEINIO0 32 KaXAbI JIeHb (4ac, ecli CPOK OMpeAesieH B 4yacax) MPOCPOYKH HEYCTOWKY B
pa3Mepe OJHOIO IMPOLIEHTA IIEHBI BBIMOJIHEHUS padOThl (OKa3aHUsS YCIYTH), a €ClIM IieHa BBIOJIHEHUsT padoThl
(oKazaHusl yCciayru) JOrOBOPOM O BBINOJIHEHHH paboT (OKa3zaHUM YCIyT) He ONpeiesieHa, — B pa3Mepe OIHOTO
MpoLeHTa o0mIel 1eHbl 3aka3a. [JoroBopoM O BBIMOIHEHUH padoT (OKa3aHUM YCIYT) MEXAY MOTpeOHuTeneM U
MCTIOJTHUTEJIEM MOXKET ObITh YCTAHOBIIEH 00Jiee BHICOKUN pa3Mep HEYyCTOMKH.

Heycroiika 3a HapylleHune CpOKOB Hayana BBINOJHEHHs paboThl (OKa3aHHUS YCIyTH), €e JTara
B3bICKMBAETCA 3a KaXJbld JeHb (4Yac, €CliM CpPOK OmpeseNieH B dYacax) MPOCPOYKHM BIUIOTH IO Hayaja
BBITIOJTHEHUST pabOThl (OKa3aHUs YCIYrH) WIN MPEdbsBICHUS MOTpeOuTeneM TpeOOBaHMM, MPEeAyCMOTPEHHBIX
MYHKTOM | HacTOAIIeH CTaThU.



Heycroiika 3a HapylieHHE CpPOKOB OKOHYAHMs BBIMOJHEHHWsS paboOThl (OKa3aHWs YCIyrd), €€ JTama
B3BICKMBACTCA 32 KaXKIbI JIeHb (Yac, €clu CPOK ONpeeNieH B Yacax) MPOCPOYKH BIUIOTH O OKOHYAHWS
BBITIOJIHCHUST pa0OTHI (OKa3aHUs YCIYTd) WK TMPEIbSBICHUS MOTpeOUTeIeM TpeOOBaHUH, MPEIyCMOTPEHHBIX
IIYHKTOM | HacTosiel cTaTby.

Pasmep HeycTO#KHM ompenensieTcsi UCXOAs M3 LEHBI BBIMOJHEHUS PaldoThl (OKa3aHHs YCIYTH), a €CIU
yKa3aHHas IIeHa HE ONpeJesieHa, — MCXOAs W3 OOmIel IIeHbl 3aka3a, CyIIeCTBOBaBIIEH HAa MOMEHT
JTOOpPOBOJIBHOTO YAOBJIETBOPEHUS HCIOIHUTEIEM TaKOro TpPeOOBaHUS MM HA J€Hb BBIHECEHHS CYyIEOHOTO
pelieHus, eciii TpeboBaHue MoTpeduTeNs J0OPOBOJIBHO HE OBLIO YI0BIETBOPEHO.

7. TpeboBanus moTpeOUTEN, MPEIyCMOTPEHHbIE ITYHKTOM | HacTosIied CTaTbd, HE TOAJIEXKAT
YJIOBJIETBOPEHHIO, €CIM HCIIOJIHUTENb JOKAXKET, YTO HapyIlIEHUE CPOKOB BBIOJHEHMsS paboThl (OKa3aHUsA
YCIyrd) MPOU30IUIO MO BUHE MOTPEOUTENS WM BCIEICTBHE JNEHCTBHH TPEThUX JHIl JHOO HEMpPeoI0JuMOn
CHJIBL.

Cratsbsa 31. IIpaBa norpeduTesisi Npu 00HAPYKEHHH HEAOCTATKOB BBINOJHEHHOH PadoThI
(oxa3aHHOI ycuIyrn)

1. [Ipu oOHapy>KeHUU OTCTYIUICHUW OT YCIIOBUM JOTOBOpPA, YXYAIIMBIIMX PE3YJbTAaT padboThl (YyCIyry),
WA UHBIX HEJOCTATKOB BBIMOJIHEHHON paboThl (OKa3aHHOW YCIYTrH) MOTPEOUTEN b BIIPaBE 1O CBOEMY BHIOOPY
noTpeOoBaTh:

1.1. 6e3B03ME3THOTO yCTpaHEHHsI HEAOCTATKOB BBIITOJIHEHHOI paboThI (OKa3aHHOH YCIIyTH);
1.2. copa3mMepHOro yMeHbIIIEHUS! YCTAHOBJIEHHOM 1IEHbI BBITIOJHEHHON Pa0OThI (OKa3aHHOM yCIyTH);

1.3. 6e3B03Me3THOr0 U3rOTOBJIEHUS APYrod BeIlM M3 OAHOPOAHOIO MaTepualla TaKOro K€ KauecTBa WM
IIOBTOPHOTO BBINOJHEHUSI paboThl (OKa3aHUs YCIYIH), €ClM 3TO BO3MOXkHO. IIpu sToM morpedurens o0s3aH
BO3BPATUTh paHee NEPEAaHHYI0 eMy UCIIOIHUTENIEM BEIllb;

1.4. Bo3MelIeHNsT TOHECEHHBIX MM pPAacXOJI0OB IO YCTPAaHEHHUIO HEIOCTATKOB BBHIMOJIHEHHON pabOThI
(OKa3aHHOMW YCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMH.

2. YaoBneTBopeHue TpeboBaHUN ToTpeduTenss o Oe3BO3ME3THOM YCTpaHEHHWH HEIOCTaTKoB, 00
W3TOTOBJICHUHU JPYrol BEIIM WU O MOBTOPHOM BBIMOJHEHWU palOTHl (OKAa3aHWU YCIYTH) HE OCBOOOXKIAeT
WCIIOJTHUTEINS OT OTBETCTBEHHOCTH B (hOpMe HEYCTOWKH 3a HapylIeHHE CPOKAa OKOHYAHHS BHITOIHEHUS! pabOThI
(okazaHust yCIyTH).

3. IloTpeburens BpaBe pacCTOPTHYTH JOTOBOP O BHITIOJIHEHUH pabOTHI (OKa3aHWUHU YCIIYTH) B MTOTPEOOBATH
BO3BpaTa YIUIAYEHHOM 3a BBINOJHEHHYIO pal0oTy (OKa3aHHYIK YCIYry) JAE€HEKHOM CyMMBbl, €Cld B
YCTaHOBJICHHbIE TyHKTOM | cTaThu 32 HacTosiero 3aKoHa WM JJOTOBOPOM CPOKH HEIOCTATKHU BBIIOJHEHHOU
paloThl (OKa3aHHOU yCIyTrH) HE ycTpaHeHbl ucnoigHureneM. [lorpeOutens Takxe BIpaBe pacTOPrHYTh JOIOBOP
O BBINOJHEHUH paboThl (OKa3aHMM YCIyru) U MOTpedOBaTh BO3BpaTa YIJIAYEHHOHM 3a BBINOJIHEHHYIO padoTy
(OKa3aHHYIO YCIYTy) JACHEXKHOH CyMMBI, €CJIM UM OOHapy)KeHbl CYIIECTBEHHBIE HEJIOCTATKHU BBITOJHEHHOM
paboThl (OKa3aHHOW YCIYrM) WJIM OTCTYIUIEHUS OT YCJIOBUN JIOTOBOpa, YXYAUIMBIINE pe3ylbTaT pabOThI

(yeayry).

Pacuersl ¢ morpeOuTeneM Npu PACTOPKEHUHM JIOTOBOpPA O BBHIMOJIHEHUH PabOTHl (OKAa3aHUU YCIYTH)
OCYILIECTBISIIOTCA B TOH ke (opme, B KOTOpPOW MPOU3BOJAMIACH OIulata paldoThl (YCIYrH), €CiM HHOE He
MIPEIYCMOTPEHO COTJIallieHHEM CTOPOH.

[Ipu pacTopkeHUU TOTOBOpA O BBIMOJHEHHWU PAOOTHI (OKa3aHWM YCIYTH) U BO3BpaTe MOTPEOUTEIIO
yIJIAYCeHHON JACHEKHOM CyMMBI UCTIOTHUTEIb HE BIIpaBe TPeOOBATH OT MOTPEOUTENS PEIBIBICHUS JOKYMEHTA,
YIOCTOBEPSIOLIEr0 JUYHOCTh, 32 HCKIIOUEHUEM Ciydas, €ClId MpU 3aKII0UYEHUU JI0TOBOpPA HCIOJIb30BAIUCH
JaHHBIE IOKYMEHTA, YIOCTOBEPSIOIIETO JINYHOCTh TOTPEOUTEIIS.



4. TloTpebuTenp TakKe BIpaBe MOTPeOOBATH MOJHOTO BO3MEIICHHUS YOBITKOB, TPUYUHEHHBIX €EMY B CBSI3H
C HEIOCTaTKaMH BBITIOJHEHHOW paboTh! (OKa3aHHOHM yCcIyru) U (MJIM) pacTOPKEHUEM JO0rOBOpa O BBIMOJIHEHUH
paboThl (OKa3aHWU YCIYTH) W BO3BPATOM YIIAYCHHOW 3a BBIMOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY)
JICHEeKHON CYMMBI, M YIUIAThl HEYCTOWKH, €CITU OTCTYIUICHHUS OT YCJIOBUH JOTOBOpA, YXYALIMBIIUE PE3yJIbTaT
paboThl (yCiyry), WiIM HHBIE HEIOCTATKH BBIMOJTHEHHOW padOThl (OKAa3aHHOW YCIYTHM) B YCTaHOBJICHHBIM
JIOTOBOPOM CPOK He OBLIH YCTPaHEHBI JIUOO SBISIOTCS CYIIECTBEHHBIMHU.

5. JlenexxHnasi cymma, BO3Bpalaemas moTpeOUTeNo Py PaCTOPKEHUH JIOTOBOPA O BBIMOJIHEHUH PabOThHI
(oka3zaHMM YCIIyTH), a TakXKe I[ICHa BBIOJHEHHOH paboThl (OKa3aHHOM YCIyrW), YYuThIBacMas IIpH
YIIOBJIETBOPEHUH TPEOOBaHHUS TOTPEOUTENST O €€ COpasMEpHOM YMEHBIICHHH, OMPEICNSIOTCS Ha MOMEHT
HpeABSBICHUS NOTpeOuTeNneM TpeOOBaHUS, a €CIM OHO JOOpPOBOJIBHO HE YAOBJIETBOPEHO, — HAa MOMEHT
BBIHECEHHSI CYJIOM COOTBETCTBYIOILIETO PEIICHUSI.

6. TpeboBaHus, CBSA3aHHBIC C HEJOCTATKAMHU BBIMOJIHEHHOW PabOThI (OKa3aHHOW YCIIYTH), MOTYT OBITh
MPEIbSABICHBI IPU MPUHITHH BBITOJHEHHOW PabOThl (OKa3aHHOW yCIyTd) WIU B XOJE BBITIOJHEHUS PaOOTHI
(oxazaHusi yciayru) au00, ecii HEBO3MOXKHO OOHAPYXHUTh HEIOCTATKU MPU MPHHATUU BBIMOJHEHHON PaOOTHI
(oKa3aHHOW yCIyrH), B TCUYCHHWE CPOKOB, YCTAHOBJICHHBIX HACTOSIIMM ITyHKTOM, a Takke NmyHKTamu [/—10
HACTOSIIIEH CTAaThU.

[Ipu npenbsBieHuH norpeduTeneM TpeOOBaHUM, CBS3aHHBIX C HEJOCTATKAMU BBINOJIHEHHOH paboThI
(OKa3aHHOW YCIyTH), UCTIOJHUTENb JOJDKEH MPOBECTH MPOBEPKY KadecTBa pPe3yJbTaTa BBHIMOJHEHHONW PaOOTHI
(OKa3aHHOM yCIYTH, €CIIU 3TO BO3MOXKHO 10 XapaKTepy YCIyTrH).

[Ipy BO3HUMKHOBEHUHM CIOpa MEXJAYy HOTPEOUTENEM U HUCIOJHUTEIEM I10 IOBOJY HEIOCTATKOB
BBINOJIHEHHON paboThl (OKa3aHHOW YCIYrM) WJIM MX HPUYMH HUCIOJHUTENb JOJDKEH IMPOBECTH IKCHEPTU3Y
pe3yibTara BBIIOJHEHHOW PabOThl (OKAa3aHHOW YCIIYTH, €CJHM 3TO BO3MOKHO IO XapaKTepy YCIYyTH) 3a CBOU
cueT B nopsjake, yctaHoBieHHOM I[IpaBurensctBom Pecnybnuku benapycb. O Mecte M BpeMEHHM NPOBEICHUS
AKCHEPTHU3bI TIOTPEOHUTENb JOJDKEH OBITh U3BEIICH B MUCbMEHHOW Gopme. IloTpedutens BlipaBe y4acTBOBaTh B
IIPOBEPKE KAauecTBa U MPOBEJCHUU 3KCIIEPTU3bI PE3YyJIbTaTa BHIMOJIHEHHONW paboThl (OKa3aHHOHM yCIyrH) JUYHO
HJIM 4€PE3 CBOCTO MPCACTABUTCIIA, 4 TAKKC IIPHU BOSHUKHOBCHHH CIIOPAa MCKAY HOTpe6I/ITCJI€M M UCIIOJTHUTEICEM
[0 TIOBOJAY HEJOCTATKOB BBIMOJHEHHON paboThl (OKa3aHHOM YCIIyTH) WIM MX MPUYMH MPOBECTH SKCIEPTURY
pe3yibTaTa BHIMOTHEHHON paOoThl (OKa3aHHOW YCIIYTH) 3a CBOM CUET.

[ToTpebuTtens BnpaBe OCIOPUTH 3aKIIOUEHNE SKCIIEPTU3bI PE3YyiIbTaTa BRIIOJIHEHHON padOThl (OKa3aHHOM
yCIYTH) B CyA€OHOM MOPSIIIKE.

Ecnu B pe3ynbTaTe 3KCIepTU3bl pe3ysibTaTa BHIIIOIHEHHOW paboThl (OKa3aHHON yCIyrH), MpOBeIeHHOH 3a
CUET MCIOJIHUTENS, YCTAaHOBJIEHO OTCYTCTBHE HApYLIEHHH CO CTOPOHBI MCHOJHUTENS WIM NPUUYMHHOW CBA3U
MEXJy JEHCTBUAMHU HCHOJIHMUTENS M OOHAapY)KEHHBIMH HEJAOCTaTKaMH, HOTpPeOUTENnh OO0S3aH BO3MECTHUTH
WCIIOJIHUTEIII0 PAacXo/ibl Ha IMPOBEIEHUE SKCIEPTU3bI, a TAKXKE CBSI3aHHBIE C €€ MPOBEJCHHUEM pacXoJbl Ha
TPAHCHOPTUPOBKY pe3yjbTaTa BbHINOJIHEHHOW palOoTbl. Eciam B pe3ynbraTe SKCHEpPTH3Bl pe3ysbTara
BBITIOJTHEHHON paboThl (OKa3aHHOW YCIYTH), MPOBEACHHOM 3a CYET MOTPEOUTENs, YCTAHOBJIEHBI HAPYILIEHUS CO
CTOPOHBI UCIIOTHUTENS WIN HAJIMYUE IPUYMHHON CBSI3U MEX]y ACHCTBUAMM UCIIOJHUTENSA U OOHAPYKEHHBIMU
HEeJ0CTaTKaMU, UCTIOJHUTENb 00s13aH BO3MECTUTh MOTPEOUTENIO PACXO/Ibl HAa MPOBEIEHUE IKCIIEPTU3BL, & TAKKE
CBSI3aHHBIE C €€ MPOBEJCHUEM PACXO bl Ha TPAHCIIOPTUPOBKY pe3yIbTaTa BHIIOJIHEHHON paboThI.

[ToTpebutens BmpaBe MNpeabsSBUTH TPeOOBaHUS, CBA3aHHBIE C HEJOCTATKAMU BBIMOJHEHHONW pabOThI
(OKa3aHHOW yCITyTH), €Clii OHM OOHApy>KeHbl B TEUEHUE TapaHTHUIHOTO CPOKa, a €ClIi OH HE YCTAaHOBJIEH, — B
npenenax AByX JeT CO JHS MPUHSATHUS BBIOJHEHHOW paboThl (OKA3aHHOM yCIyTy) UM TPeX JIET B OTHOLLIEHUU
HEJIOCTATKOB B HEJB)KHIMOM UMYILIECTBE.

7. TpeboBanue 0 6€3BO3ME3THOM YCTPaHEHHH HEIOCTATKOB BHITIOJIHEHHOW pabOThl (OKa3aHHOW YCIIyTn),
KOTOpBIE MOTYT MPEACTABIATh OMACHOCTD JJISl )KU3HU, 3J0POBbsI, HACIEACTBEHHOCTH, UMYIIECTBA OTPEOUTENS
U OKpY)XaIoLIeH cpeibl, MOKET ObITh MPEIbSBICHO MOTPEOUTENEM WM €ro MPaBONPEEMHHKOM B TEUEHHE
JIECSITH JIET ¢ MOMEHTa MPUHATHS pe3yibTara paboThl (YCIyTH), €Clid B YCTAaHOBJIEHHOM 3aKOHOJIaTEIbCTBOM,
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TEXHUYECKMMH perilaMeHTaMu TaMOXEHHOro CO3a, TEXHHYECKMMHM perlaMeHTamu  EBpasuiickoro
HSKOHOMHYECKOTO COI03a TOpSJIKE HE MPEAyCMOTpPEHBI 0ojee IIMTeNbHbIE CPOKH (CpoKu ciyxObl). Takoe
TpeOOBaHUE MOXKET OBITh MPEABSABICHO HE3ABUCUMO OT TOT0, KOI1a OOHAPYKEHBI 3TU HEOCTATKU, B TOM YHUCIIE
U TIpU OOHAPY)KEHUU X 110 HCTEYCHUHU TapaHTHIHHOTO CPOKa.

8. cnonmuuTeNnb OTBEYaeT 3a HEIOCTATKH BBIOJHEHHOW paboThl (OKa3aHHOW YCIYrH), Ha pPe3yibTar
KOTOPOH HE YCTaHOBIICH FapaHTHHUHBINA CPOK, €CIIU MOTPEOUTEIh TIOKAXKET, YTO OHH BO3ZHHKIIU JI0 €€ IPUHSATHSI
HJIK 110 IpUYrMHAaM, BOSHUKIIUM OO 3TOIO MOMCHTA.

B oTHomeHuu BBINONHEHHON pabOThl (OKAa3aHHOM YCIyrH), Ha pe3ylbTaT KOTOPOH YCTaHOBIIEH
rapaHTUIHBIA CPOK, MCIIOJIHUTEIb OTBEYAET 3a €€ HEJOCTaTKH, €CIM HE JIOKaXET, YTO OHU BO3HUKIM IOCIIE
OPUHATHST padoThl (YCIyru) moTpeduTeseM BCIEACTBUE HAPYIICHHS UM IPaBUJI MCIIOJIB30BAHUS pE3yJibTaTra
paboTbl (yciyru), XpaHeHHs, TPAHCIOPTHPOBKH pe3yibTaTa pabOThl WM JEHCTBHHA TPEThUX JHUI[ JIMOO
HENPEeOoAOTUMON CUIIBIL.

9. B cayuae, korja yCTaHOBJIEHHBIH JOTOBOPOM TapaHTHIHBIA CPOK Ha pe3yabTaT paboOThl (yCHyry)
COCTaBJISIET MEHEE JIBYX JIET (AJ11 HEJBMKMMOI'O MMYILECTBA — MEHEE TPEX JIET) U HEIOCTATKH BBIIOJIHEHHOMN
paboThl (OKa3aHHOW YCIYTH) OOHAPYXKEHBI MOTPEOUTEIEM MO UCTEUEHUU TapaHTUWHOTO CPOKa, HO B Ipeaenax
IBYX JIeT (A7 HEABIKUMOTO HMYIIECTBA — TPEX JIET), MOTpEOWTEeNb BIpaBe MNPEIbSIBUTH TPeOOBaHMA,
MPEAYCMOTPEHHBIE TYHKTOM | HACTOALLIEH CTaThbH, €CIU JOKAXET, YTO HEJOCTATKH BO3ZHUKIIU 10 MPUHSITHUS UM
pe3yiabTara padboTsl (YCIyrd) WIH N0 PUYHHAM, BOSHUKIINM JI0 TOI'0 MOMEHTA.

10. B cimyyae oOHapyKeHHs CYLIECTBEHHBIX HEIOCTATKOB BHIOJHEHHOW pabOThl (OKa3aHHOW YCIIyTH)
noTpeOUTENs BIpPaBE MPEIBSIBUTH HCIOJIHUTENIO OJHO W3 TpPeOOBaHWM, NPETYCMOTPEHHBIX ITYHKTOM |
HACTOAIICH CTAaThH, €CIM JOKAKET, YTO HEIOCTATKH BOZHHUKIIM JI0 MPUHATUS MM pe3yibTaTa paboThl (YCIyTrH)
WIA TI0 TPUYMHAM, BO3HHUKIIUM 0 3TOTO MOMEHTa. JTO TpeOOBaHHWE MOXKET OBITh MPEIbSIBICHO, €CIH
yKa3aHHBIE HEJOCTAaTKH OOHApYKEHBI 10 UCTCYCHHUH JIBYX JIET (Ul HEABIKMMOTO MMYILECTBA — TPEX JIET) CO
JHSl IPUHATUS pe3yJbTaTa paboThl (YCIyr), HO B MpeJesiaX YCTAaHOBJIEHHOIO Ha pe3ysbTaT padoTsl (YCiyry)
CpOKa CIY)XOBbl WJIM B TEYCHHUE JECATU JIET CO JHS MPHUHATHSA pe3yibrara paboThl MOTPEOUTENEM, €CIH CPOK
CITy>KOBI HE YCTAHOBJICH.

11. l'apanTuiiHelii CpoK pe3yibTaTa pabOThl (YCIyTH) MCUUCISETCS C MOMEHTa Mepefadd pe3yjbTaTa
paboThl MOTpeOUTEN O (OKOHYAHHS OKa3aHUSI YCIIYTH).

12. Cpok cinyx0bl pe3ynbTaTa paboThl HCUHCISETCS CO JHS OKOHYaHMS BBINOJIHEHHS paOoThI.
Crarbs 32. CpokHu ycTpaHeHHs HEA0CTATKOB BbINOJTHEHHOH PadoThl (OKA3aHHOM yCJIYIH)

1. HenocraTku BBIOJHEHHON pabOThl (OKa3aHHOM YCIYIH) JAOJKHBI OBITh YCTPAHEHBI UCHOJHHUTEIEM B
TE€YEeHHE YETHIPHAIATH JIHEH, ecliu OoJiee JUIUTENbHBINA CPOK HE OTOBOPEH COTJIalllEHUEM CTOPOH.

2. 3a HapylleHHe MPeAYCMOTPEHHBIX IYHKTOM | HacTosed cTaTbl CPOKOB YCTPaHEHMsI HEJIOCTATKOB
BBITIOJTHEHHON Pa0OTHI (OKa3aHHOM YCIYrH) HMCIOJIHUTENb YIUIAYMBAET MOTPEOUTENI0 3a KaXKIbli JIeHb (4ac,
€CIT CPOK OIpE/IeNIeH B YacaxX) NPOCPOUKU HEYCTOWKY B pa3Mepe OJHOIO MPOIIEHTA IIEHbI BHIIOIHEHUS Pa0OTHI
(OKa3aHus yCIIyrH), a €ciIM IL[€HA BBINOJHEHUs paboThl (OKa3aHMs yCIYr'H) JOTOBOPOM O BBINOJHEHHH pabOT
(OKazaHUU YCIIYT) HE OINpejeseHa, — B pa3Mepe OIHOro IMpoleHTa oOmeil 1eHsl 3akasza. JloroBopoMm o
BBITIOJTHEHUH pa0OT (OKa3aHUU YCIIYT) MEXKIYy MOTpeOUTEeNeM U UCTIOTHUTEIEM MOKET OBITh YCTAHOBIIEH OoJiee
BBICOKUH pa3Mep HEYCTOUKHU.

3.B CJIydac HapyHICHUA YKAa3aHHBIX CPOKOB HOTpC6I/ITCJ'IL BIIpaBC MPCABABUTL UCIOJIHUTCIKO HWHBIC

TpeOoBaHus, MPEAYCMOTPEHHBIE MYHKTOM | M 4acThIO epBOM MyHKTa 3 ctaTthu 31 HacToOALIEro 3akoHa.

Cratbs 33. Cpoku y10B/1eTBOPEHHS OTACJbHBIX TPeOOBaHMI MOTPeOUTe ISl IPH BHIIOJIHECHUH
padoT (OKa3aHUM yCJIYT)



1. TpeGoBanust MOTPEOUTENSI O COPAa3MEPHOM YMEHBIIICHHH IICHBI 32 BBHIMOJTHEHHYIO PaboTy (OKa3aHHYIO
YCIIYTY), O BO3MEIEHUU PACXOJIOB M0 YCTPAHCHHUIO HEJOCTATKOB BBITIOJHEHHOW pa0OTHI (OKa3aHHOW YCITYTH)
CBOMMH CHJIaMH WJIM TPETHUMH JIUIIAMH JINOO IO BBINOJHEHUIO pabOThl (OKAa3aHUIO YCIYTH) CBOUMH CHIIAMH
WJIM TPECTbUMMU JIMIIaMU B CBA3HU C HAPYIICHHUEM UCIIOJTHUTCIIEM CPOKOB, IPCAYCMOTPCHHBIX JOTOBOPOM, a TAKIKC
O pPAaCTOP)KEHWUHW JIOTOBOpPAa O BBHIMOJHEHUH pa0OThl (OKa3aHWHM YCIYTHM) M BO3Bpare yIIaueHHOW 3a
BBINIOJTHEHHYIO pa0oTy (OKa3aHHYIO YCIYry) ACHEKHOM CyMMBbI IOJJIEXKAT YJOBJIETBOPEHUIO B TEUEHUE CEMU
OHEW CO JHA TPEIbSBICHHUS COOTBETCTBYIOIIEIO TpeOOBaHMS, a TMPH HEOOXOAMMOCTH TPOBEICHHUSI
OKCIICPTU3BI — UCThIPpHAAIATH I[Heﬁ.

2. TpeboBanus notpedurenst 0 6€3B03ME3THOM W3TOTOBICHUH JAPYrOi BEIIM M3 OJHOPOJHOTO MaTepualia
TAKOT0 K€ Ka4eCcTBa WM O TIOBTOPHOM BBITIOJIHEHUH PaOOThI (OKa3aHUU YCIIYTH) TIOJUICKAT YIOBICTBOPEHHIO B
CPOK, YCTAaHOBJICHHBIH JJIi CPOYHOTO BBHIMIOJTHEHUS paboThl (OKa3aHUS YCIIyTH), a B ClIlydae, €CIIM 3TOT CPOK HE
YCTaHOBJICH, — B CPOK, IPEIYyCMOTPEHHBIH JOTOBOPOM O BBIIOJHEHHH PAa0OTHI (OKa3aHWUU YCIYTH), KOTOPBIA
OBLT UCITOJIHEH HEHAIICKAIITIM 00pa3oM.

3. TpeboBanust mOTpeOUTEINIS O BO3MEIIEHUN YOBITKOB, IPUYMHEHHBIX €My B CBSI3U C HAPYILIEHHUEM CPOKOB
BBITIOJTHEHUS PabOTHl (OKa3aHUs YCIIYTH), HEJAOCTATKaMHU BBITIOJHEHHOW pabOThl (OKa3aHHOU ycimyru) U (Win)
pacTop:KeHHEeM JOroBOpa O BBHIMOJHEHUH paboThl (OKa3aHWM YCIYyTH) W BO3BPATOM YIUIAYEHHOW 3a
BBITIOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIYTy) JEHEXHON CyMMBbI, 32 UCKJIIOYEHUEM TPEeOOBAaHUN O BO3MEIICHHUH
pacxoioB, MPEeIyCMOTPEHHBIX IMYHKTOM | HacTosIed CTaTbhH, MOAJIEKAT YAOBICTBOPEHHUIO B TEUCHHE CEMU
JTHEH O JTHS MOATBEPIKICHUS TOTPEOUTEIEM pa3Mepa YOBITKOB.

4.3a HapylIeHHE CPOKOB, MPEAYCMOTPEHHBIX NyHKTamMH 1-3 HacTOSMICH CTAaThH, YIOBICTBOPCHUS
OTJENbHBIX TPeOOBaHUI MOTPEOUTENS] UCIIONHUTENb YIUIAYUBAET MOTPEOUTENI0 3a KaXAbld JAeHb (4ac, eciu
CPOK OTpeJielieH B Yacax) MPOCPOYKH HEYCTOMKY B pa3Mepe OJHOTO MPOLIEHTA IIEHBbI BBIMOJIHEHUS PaOdOThHI
(okazaHMs yCIIyTH), a €ClU 1I€Ha BBINOJHEHUs paboThl (OKa3aHUS YCIYTH) JIOTOBOPOM O BBIIIOJHEHUH paboT
(OKa3aHMM YCIYr) HE ONpENeNIeHa, — B pa3Mepe OJHOrO MpOoIEeHTa oOmed IeHsl 3akasza. JloroBopoM o
BBITIOJTHEHUH pa0OT (OKa3aHUU YCIIYT) MEXKIY MOTPeOUTENeM U UCTIOTHUTEIEM MOXKET OBITh YCTAaHOBJIEH Oolee
BBICOKMH pa3Mep HEYCTOMKH.

5. B ciyuae HapyuieHHMs CPOKOB, MPEAYCMOTPEHHBIX IyHKTaMH 1-3 Hacrosimieil craThi, MOTpeOuTelNb
BIIpaBe NPEIbSIBUTH UCIIOJHUTENIO UHbIE TPeOOBaHMs, MPEAyCMOTpeHHbIe MYHKTOM | ctatbu 30 u myHKTOM 1 1
4acThIO NepBOi MyHKTa 3 craThy 31 Hacrosmero 3akoHa.

Cratbs 34. Cvmera 1100 KAJIbKYJIALHUA HA BbINOJTHEHHe pa0oThl (OKa3aHUe YCIyTH)

1. Ha BeimonHeHue paboThl (OKa3aHUE YCIYTH), MPEAYCMOTPEHHOW JOTOBOPOM O BHIOTHEHUH PabOTHI
(OKa3aHMM YCIyTH), MOTYT OBITH COCTABJICHBI TBEpAAs WM MPUOIM3UTEIbHAS CMETa JUO0 KaIbKYJISITHUS.
CocraBiieHne TakOW CMETHl TUOO KaNbKYISIUU MO TPeOOBAaHUIO MOTPEOUTENS WM WCHOIHUTENS SBISETCS
00s13aTETHHBIM.

2. VcrionHuTeNh HE BIpaBe NOTPEOOBATH YBETUYEHUS TBEPJON CMETHI, a MOTPEOUTENh — €€ YMEHBIIICHHS,
B TOM YHUCJIE U B CIy4yae, KOTrJla B MOMEHT 3aKJIFOUEHHUs JOTOBOPA MCKIIIOYAIACh BO3MOXKHOCTh MPETyCMOTPETh
MOJIHBIM 00BEM MOAJIeKAIIMX BBHIIOJHEHUIO pabOT (0OKa3aHUIO YCIYT) WM HEOOXOJAMMBIX AJI 3TOT0 PacxXo/oB,
€CJIM MHO€ HE YCTAHOBJICHO HACTOSIIIEN CTaThel, a Takke 3aKOHAMU M HOPMATHUBHBIMM INPABOBBIMU AKTaMH
[Ipesunenta Pecyonmku benapyce.

3. Ilpu cymiecTBeHHOM BO3pacTaHWHM CTOMMOCTH MAaTE€pPHalioOB M 000pYIOBaHMS, KOTOPHIE JOJDKHBI OBITH
MIPEJIOCTaBIICHBl UCTIOJHUTENIEM, a TAKXKE OKa3bIBAEMBIX €My TPETbUMU JIMIAMH YCIYT, KOTOpbIE HENb3s ObLIO
MPEeIyCMOTPETh MpPU 3aKIIOYEHUH JIOTOBOpPA, HCIOJHUTENb HMEET IMpaBo NOTpPeOOBaTh YBEIUYEHUS
YCTAQHOBJICHHON TBEpIOM CMETHI, a MpU OTKa3e MOTPEOUTENS BBINOJIHUTH 3TO TpeOOBaHHE — PACTOPKEHUS
JIOTOBOPA B CYZICOHOM TMOPSIIKE.



4. Ecnu BO3HHMKJIA HEOOXOAUMOCTh B MIPOBEICHUN JOTIOJHUTEIBHBIX Pa00T (OKa3aHUM JOTOTHUTEIBHBIX
yCJIyT) nu 110 3TOI>1 HpI/I‘-II/IHe CYH_ICCTBGHHO HpeBbIH_IaeTC}I HpI/IGHI/BI/ITGHLHaH CMECTa, HCIOJHHUTCIIb 06H3aH
CBOCBPEMEHHO B MHCHBMEHHOH QopMe mpeaynpeanuTbh o0 3ToM notpedutens. Ecau morpebutens He pai
coryiacus Ha TPEBBIIICHUE MPUOIU3UTEIBHON CMETBhI, OH BIPaBE PACTOPTHYTH JOTOBOp. B 3ToMm ciydae
HCIIOJIHUTEIIb MOXKET OTPEOOBATh OT HETO IUIATY 3a BBHITOJHEHHYIO YaCTh PaOOTHI.

HcnonHuTtenb, CBOEBPEMEHHO HE NPEAYNPEIUBIINA IOTPEOUTENS] O HEOOXOIUMOCTH IPEBBIIICHUS
NpUOIM3UTENBHOW CMEThI, 00s3aH BBINOJIHUTH JOTOBOP, COXpaHss IMpaBO Ha oOIjary paboThl (YCIyru) B
npezaenax npuOIU3UTEIEHON CMETHI.

Crarba 35. BeinosiHeHue padoThl (0Ka3aHUe YCJIYTH) U3 MATEPHAJIa UCTIOJHUTES

1. UcrionauTenh 00s513aH  BBIIOJHUTH paboTy (OKa3aTh YCIYry), ONPENCICHHYIO JIOTOBOPOM O
BBITIOTHEHUH PaboThl (OKa3aHUM YCIYTH), W3 CBOETO MaTepuaia M CBOMMH CPEACTBAMH, €CIIM WHOE HE
YCTaHOBJICHO JIOTOBOPOM.

HcnomuuTenb, TpeI0CTaBUBIIANA MaTepHa IS BBITOJHCHUS Pab0ThI (OKa3aHUs YCIYTH), OTBEUALCT 3a €ro
HaJUJIeXallee KayecTBO 110 ITPaBUJIaM OTBETCTBEHHOCTH IIPOJABIIA 32 TOBAPHI HAUJIEKALIErO0 KayecTBa.

2. Matepuan HCIOJIHHUTENS OIUIAYMBACTCA IOTPEOUTENeM IMPU 3aKIIOUYEHUU YKa3aHHOTO JOrOBOpa
IIOJIHOCTBIO WJIM B pa3Mepe, ONpeAeIEHHOM JOTOBOPOM O BBINOJIHEHUH padOThl (OKa3aHUU YCIYTH), C YCIOBUEM
OKOHYATENIbHOTO pacyeTa MpH MOJIYyYeHHH MOTpeOuTeNIeM pe3ylbTaTa BBINOJIHEHHON HCIOIHUTEIEM pPabOThI
(OKka3aHHOW YCIIYI'W), €CiIM HWHOM TOpSAOK pacyeToB 3a MaTepuall MHCIOJHUTENS HE MPerlyCMOTPEH
COTJIALlIEHUEM CTOPOH.

3. B cimywasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBINIOJHEHHWH pabOTHl (OKa3aHWUHM YCIYTH), MaTepHail
MOXET OBITh NPEJAOCTAaBIEH MCIOJHUTENEM MoTpeduTento B KpeauT. [locneayromiee H3MEHEHHE IIEHBI
MaTepuaa, IpeaoCTaBICHHOI0 HCIOJIHUTENEM B KPEIUT, HE BIICUET 3a co00i nmepepacuera.

4. Marepuan UCIIOTHUTENSI U HEOOXOAUMBIC JJisi BBIMOJTHEHHUSI paOOTHI (OKa3aHMS YCIYTH) TEXHUUYECKHE
CpeICTBa, WHCTPYMEHTBHl U TpodYee JOCTABISAIOTCS K MECTy BBINOTHEHUS paboThl (OKa3aHUS YCIYTH)
UCIIOJIHUTEJIEM, €CJIM MHOE HE MPEAYCMOTPEHO TOTOBOPOM.

Crarbs 36. BeinosiHenne padoTsl (OKa3aHHMe YCIyrH) U3 MaTepuaJa (¢ Belblo) norpeduTeis

1. Ecnu BhIMonHEHHWE paboThl (OKa3aHWE YCIYTM) OCYIIECTBISIETCS IOJTHOCTBIO WJIM YacTUYHO U3
MaTepuaia (C BEIIbI0) MOTPeOUTENs, UCIOIHUTEIb OTBEYAeT 3a COXPAHHOCTh 3TOr0 MaTepuana (BElM) U
HSKOHOMHOE U PacyeTINBOE €r0 UCIOIb30BaHHE.

2. B noroBope 0 BBINMOJHEHHH pabOTHI (OKa3aHWUHM YCIYTH) WIA WHOM JIOKYMEHTE, IMOJTBEPKIAI0IIEM
(bakT BBIMOITHEHUS PAaOOTHI (OKa3aHUs YCIYTH), JHOJDKHBI OBITh YKa3aHbl TOYHOE HAUMEHOBAHUE, OMHCAHUE U
1IeHa MaTepuaia (Bemu) MoTpeOuTesi, onpeesieMble COTJIalllIEHUEM CTOPOH.

3. UcnonHurens 00s13aH:

3.1. mpeaynpeauTh MOTPEOUTENss O HEMPUTOJHOCTH WKW HEJO0OPOKAUYeCTBEHHOCTH TMEpeJaHHOTO
notpedurteneM MaTepuaia (Bemm);

3.2. mpeAcTaBuTh O0T4eT 00 M3pacXoJIOBaHWM MaTepHaja M BO3BPATHTh €r0 OCTAaTOK JIMOO C COTJIacHs
noTpeOuTeNss YMEHBIIMTh LEeHy (CMeTy) pabdOThl C Y4YeTOM CTOMMOCTH OCTAaBIIErOCS y MCIIOJHUTENS
HEHCIOJIb30BAaHHOTO MaTepraa.

4.B cnyyae TONHOW WM YaCTUYHON YyTpaThl (MOBPEXACHHS) MaTepuana (BEIIM), MPUHSATOTO OT
MOTpeOUTENsI, UCTIOTHUTENh 0053aH B TPEXTHEBHBIN CPOK 3aMEHHUTHh €r0 OJIHOPOJIHBIM MaTepruasioM (BEIIbIO)
aQHAJIOTUYHOTO KAa4eCTBa U IO KENAaHUIO MOTPEOUTENS U3TOTOBUTH U3/IENIHNE U3 OJJHOPOIHOTO MaTepuaa (BeIlu)



B COTJIACOBAHHBIN CPOK, a MPU HEBO3MO>KHOCTH — BO3MECTUTH MOTPEOUTENIO IBYKPATHYIO LIEHY yTPAau€HHOTO
(OBpeXIEHHOT0) MaTepuana (BEIH), a TAKXKe PacX0bl, TOHECEHHBIEC TOTPEOUTENEM.

5. llena ytpaueHHOTO (MOBpEXKACHHOT0) MaTepuana (BEUld) ONpenesieTcs MCXO0/Id U3 IIEHbl Marepuaia
(Bemy), CyImECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTEINIST TOHKHO OBITh YIOBIETBOPEHO
WCIIOJIHUTENIEM, B JICHb JOOPOBOJIBHOTO YIOBIETBOPEHUS TAaKOTO TpeOOBAaHUS WM B J€Hb BBIHECCHUS
CyZ1eOHOTO peIIeHHUs, €cli TpeOoBaHKE MOTPEOUTENsT JOOPOBOJIIBLHO HE OBLIIO YAOBIETBOPEHO.

6. UcnomauTennb  OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 33 TMOJHYK WM YacTUYHYIO — yTpary
(moBpexaeHne) Marepuana (BEIIM), MPUHITOTO UM OT MOTPEOUTENIs, €CIU JOKaXET, YTO MOTPEOUTENb ObLT
MPEIYIPERICH UM 00 OCOOBIX CBOMCTBAX M XapaKTEPUCTUKAX MaTepualia (BEIld), KOTOPhIE MOTYT MOBJICYD 3a
CO0O0H ero MOJHYI0 WIN YaCTHYHYIO YTpaTy (MMOBPEXKICHHE).

HcnonuuTens HE 0CBOOOXAAETCS OT OTBETCTBEHHOCTH B TOM CIIy4ae, €ClIM YpOBEHb €ro HAay4YHBIX U
TEXHUYECKHUX 3HAHUH HE MMO3BOJIMI BBISIBUTH OCOOBIC CBOMCTBA U XapaKTEPUCTHKU MaTepraa (BEIin).

Crartbs 37. O0s13aHHOCTb UCIOJIHHUTEJIA HH(POPMHUPOBATH NOTPedOUTENsA 00 00CTOATEIHCTBAX,
KOTOpbIe MOT'YT NOBJIUATH HA KAYeCTBO BHINOJIHseMO padoThl (0Ka3bIBaeMoOM
YCJIYTH) HJIH MOBJIeYb 32 C000i HEBO3MOKHOCTD €€ 3aBepIIeHHUs B CPOK

1. UcnionauTes 00513aH CBOCBPEMEHHO B MMCHhbMEHHON (opmMe MHOOPMHPOBATH MOTPEOUTENST O TOM, YTO
COOIOICHNE YKA3aHUW MOTPEOUTENsT M MHbIE OOCTOATENbCTBA, 3aBUCSIINE OT MOTPEOUTENs, MOTYT CHU3ZHUTh
KAuecTBO BBIMOJIHAEMONW paboThl (OKa3blBa€MOW YCIYrM) WJIM TOBJI€Yb 3a COOOM HEBO3MOJKHOCTb €€
3aBEpIICHUS B CPOK.

2. Ecnn motpeOuTenb, HECMOTPSL Ha CBOEBPEMEHHOE U 00OCHOBAHHOE MH(POPMHUPOBAHUE HUCIIOTHHUTEIIEM,
B COIJIACOBAHHBIM CPOK HE 3aMEHMT HENPUIOAHBIM WIM HEAOOPOKAuYeCTBEHHbIM Marepuan, He H3MEHUT
yKa3aHUsi O CIoco0e BBIMOJHEHUs padOThl (OKa3aHWsS YCIyrH) JUOO HE YCTPAHUT HMHBIE OOCTOATENHCTBA,
KOTOpbIE MOTYT CHM3UThb Kauye€CTBO BBINOJIHAEMONW pPabOThl (OKa3bIBA€MOMl YCIyrH), MCIOJHUTEIb BIIpaBe
PacTOpPruyTh TOTOBOP O BBIINOJHEHUM pabOThl (OKA3aHUU YCIYTH) U MOTPeOOBATh BO3ZMEUICHUS MPUYMHEHHBIX
eMy yOBITKOB.

Cratsbs 38. Ilopsiiok pacueToB 3a BHINOJHEHHYIO padoTy (0Ka3aHHYIO YCJIYTY)

1. ITopsiiok pacyeToB 3a BBINOJIHEHHYIO padoTy (OKa3aHHYIO YCIYTY) ONpeensieTcs T0TOBOPOM MEXITy
HOTPEOUTENEM U UCTIOIIHUTEIIEM.

2. [Torpeburens 005S3aH OIJIATHTH BHITIOJHCHHYIO UCTIOJTHUTENIEM B ITOJIHOM 00beMe padoTy (OKa3aHHYIO
yCIyTy) mocie ee npuHsATHs norpedburenem. [lotpeduTens BrpaBe omiaTuTh paboTy (ycayry) MpHu 3aKII0OUeHUN
JI0TOBOpA TTOJTHOCTHIO WIJIM ITyTEM BBIIaYH aBaHCA.

Cratbs 38%. [IpaBo norpeGuTeIs HA OIHOCTOPOHHMI 0TKA3 OT HCHOJIHEHHS I0r0BOPa 0
BBINIOJIHEHUHU Pa0oThl (0KA3AHUU YCJIYTH)

1. ITorpeburens BIpaBe B OJTHOCTOPOHHEM MOPSIKE OTKA3aThCSA OT HUCIIOIHEHUS IOTOBOPA O BBIMOJIHEHUN
paboThHI (OKa3aHUHU YCIYTH) MPHU YCIOBUH OIUIATHI UCTIOJIHUTEIO (DaKTHUYECKU MTOHECEHHBIX UM PacXO0B, €CITH
MHOE HE MPEelyCMOTPEHO 3aKOHOATEIbCTBOM.

2. B ciyuae, ecnu JeHe)XHas CyMMa, yIUIau€HHas MOTpeOUTeNeM MO JIOTOBOPY O BBHIMOJIHEHUU PalbOTHI
(OKa3aHUM YCIYTH), OT UCIOJHEHUSI KOTOPOro MOTPEOUTENh OTKA3alCs, MPEeBbIIaeT (PaKTHUECKH TOHECEHHbIE
UCTIOJIHUTEJIEM pacXoJibl Ha HCIIOJIHEHHE TaKoro JIOrOBOpa, HCIIOJHUTENb 00s3aH BEPHYTh MOTPEOHTENIO
YIUIaYEHHYI0 UM IO JOrOBOPY O BBIMOJHEHUU pabOThl (OKa3aHMM YCIYTH) JACHEKHYI0 CYMMY 32 BBIYETOM



(aKTHYECKU IMOHECEHHBIX MCIIOJHHUTEIEM PAcXOJ0B B TEUEHHE YEThIpHAALATH AHEH CO JHSA NpEeabsABICHUS
COOTBETCTBYIOILIETO TPEOOBAHMUS, €CIIM MEHBIINN CPOK HE MPEAYCMOTPEH TAKHM JOTOBOPOM.

3. 3a HapylIeHUe CpoKa, MPEAYCMOTPEHHOTO IMYHKTOM 2 HACTOSIIEH CTaTbH, UCHOJIHHUTENb YIUIAYMBAET
HNOTPEOUTENIO 3a KaX/IbIi IeHb IPOCPOUYKH HEYCTOHKY B pa3Mepe OJIHOTO MPOLEHTA LEHbI BBIOJIHEHUs paOOThI
(OKazaHus YCIIyTH), @ €CIIU 1IeHA BBIOJHEHUS PaOOTHI (OKa3aHUs yCIYTH) JOTOBOPOM O BBHIMOJIHEHUH PaOOTHI
(OKazaHuMM yCIyru) HE OIpelesieHa, — B pa3Mepe OAHOIO0 HpoleHTa oOuie IieHbl 3aka3a. JloroBopom o
BBITIOJIHEHUH pabOoThl (OKa3aHUM YCIYTH) MEXIY HOTPEOUTENIeM M HCIIOJHUTENIEM MOXKET ObITh yCTAaHOBJICH
0oJiee BEICOKUH pa3Mep HEYCTOWKH.

Crarba 39. [IpaBuiia ObITOBOI0O M HHBIX BUOB 00CJIYKMBAHUS MOTPeOUTE el

[IpaBuiia GBITOBOTO U UHBIX BHJIOB OOCITYKHBaHUS MOTpeOUTeseH (BBIIOIHEHHS OTACIbHBIX BUOB padoT,
OKa3aHWsl OTJENbHBIX BHJOB YCIYT) yrBepxaaroTcs [IpaButenbctBoM PecnyOnuku bemapych, ecinu MHOE HE
yctanoBieHo [Ipesunentom Pecriyonmuku benapycek.

Cratbs 40. PeryinpoBaHnue BbINOJHEHUS OTACJbHBIX BUJA0B padoT (0Ka3aHMS OTAeIbHBIX BUI0B
yeayr)

OcoOeHHOCTH B3aMMOOTHOIICHUH TOTPEOHUTENEeH W MCTIOIHUTENEH IO JOrOBOpaM O BBHIIOJHEHUH padboT
(OKazaHUU ycayr), MO CBOEMY XapakTepy He MOANANAoIUX IOJ JAEHCTBHE HACTOALICH TIJaBbl, a TaKxke
MOCJEACTBUSl HEUCHOJIHEHMsS] WJIM HEHAJUIEKAIIEero MCIOJIHEHHs] TaKUX JIOTOBOPOB  ONPEIENISIFOTCS
3aKOHOJATEIbCTBOM.

I''IABA S
IF'OCYAAPCTBEHHASA 3AILIMTA ITPAB IIOTPEBUTEJIA

Cratba 41. I'ocynapcTBeHHbIE OPraHbl, HHbIE TOCYIAPCTBEHHbIE OPraHU3ALHH, OCYIIECTBJISIIOIIHE
3alIUTy NpPaB norpeduTesei

l'ocynapcTBeHHBIE OpraHbl, MHbIE TOCYIApCTBEHHbIE OpPraHU3AIMM, OCYIIECTBIISIONIME 3alUTy IpaB
norpeduTeneil B npezenax moJIHOMOYNMN, MPEAYCMOTPEHHBIX 3aKOHO/1aTEIbCTBOM:

paccMaTpuBalOT OOpallleHus MOTpeOuTenell B COOTBETCTBHHM C 3aKOHOJATEILCTBOM 00 OOpaIieHusx
rpaxaaH U I0PUANYECKUX JTUIL;

OCYILIECTBISAIOT MH()OpPMUpOBaHHE MOTpeOuTeNneil Mo BOMpocaM, OTHOCSIIMMCS K HMX KOMIIETEHLUH B
00JIaCTH 3alUTHI IPaB MOTPEOUTENEH;

COIJIaCOBBIBAIOT ¢ MMHHUCTEPCTBOM aHTUMOHOIIOJBHOIO PETYJIMPOBAHUS U TOPIOBIM ITPOEKTHI
HOPMAaTUBHBIX IIPABOBBIX aKTOB MO BOIIPOCAM 3alUTHI MPaB MOTpeOUTENEN;

IpeaoCTaBIAIOT B IIPEACIIaxX cBOCH KOMIIECTCHIINHU B MI/IHI/ICTepCTBO AHTHUMOHOITIOJIBHOI'O PEryJIMPOBAaHUS U
TOPIrOBJIH IO €r'0 3arpocam I/IH(popMaLII/IIO O NOCTYIMUBIINX 06paH_[eHI/IHX HOTpC6HTCJ’ICﬁ " UHYIO I/IH(I)OpMaLII/IIO;

NPpUHUMAOT B TpCACiIax CBOCM KOMIICTCHIIUU HHBIS MEpblI B IMCIAX 3alllUTHI IIpaB HOTpG6HTCJ'ICﬁ,

MIPelyCMOTPEHHbIE 3aKOHO/1aTEIbCTBOM.

Crartbs 42. IToxHOMOYMst MUHHCTEPCTBA AHTUMOHOIIOJIBHOI'0 PEryJIHPOBAHUSA M TOPIOBJIM B
00J1aCTH 3a1IUTHI IPaB MOTpeduTe e
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1. MuHHCTEPCTBO aHTUMOHOIOJIBHOTO PErYIUPOBAHUS U TOPTOBIIU:

1.1. HampaBIisieT NpPEAIOKEHHsI B OPTaHbl TOCYIapCTBEHHOTO YIPAaBJICHUS 00 OTMEHE WM H3MECHEHUH
MPUHATBIX MMH HOPMATHUBHBIX IPABOBBIX aKTOB, MPOTHBOPEYANIUX 3aKOHOJATEIBCTBY O 3allUTe IpaB
noTpeouTene;

1.11. KoopIMHUpYET NeATEeNLHOCTh PECIYOIMKAHCKMX OPraHOB IOCYIApCTBEHHOTO YIPABIEHHS, HHBIX
opranuzanuii, noaunHeHHbIX IIpaBurenbcTBy PecnyOnuku benapych, MECTHBIX HCIOJHHUTEIbHBIX MU
pacropsaUTEIbHBIX OPTaHOB B 00JIaCTH 3aIIUTHI TIPAB MOTPEOUTENCH;

1.2. HamipaBiiieT  TPENNUCAHUS  M3TOTOBUTENSAM  (TPOAABIIAM, TMOCTABIIUKAM, MPEICTaBUTEISM,
UCIIOJIHUTEJISIM, PEMOHTHBIM OpTaHU3aIUsIM) O IIPEeKpaIleHUH HapyIIeHH [TpaB noTpeOuTeneii;

1.3. npu BBISBICHUU CIIy4aeB pean3alliyd MOTPEOUTENSIM TOBAapoB (padoT, yciyr) 6e3 mpeaocTaBiIeHUs
HEOOXOIUMOM ¥ JOCTOBEpHOW WHGOPMAIMU, WIA C WCTEKIIMMU CPOKAMHU TOJHOCTH U (WJIM) CpPOKaAMHU
XpaHECHHUsI, CPOKAMH CIIy>KObI TOBapoB (pe3yJabTaTOB Pa0OThI), WM O€3 yKa3aHUs TaKMX CPOKOB, €CIU HX
YCTaHOBJICHHE 0O0s3aTeNbHO, HAMNpaBIseT MPEANUCAHUS HM3TOTOBHUTENSM (IIPOJAaBIAM, MOCTABIIUKAM,
MPEJCTaBUTEIISIM, UCIIOJHHUTEIISIM, PEMOHTHBIM OpraHH3alMsM) O MPHUOCTAHOBICHUHM MPOM3BOJCTBA U (WJIN)
peanu3alnuu MoTPEeOUTENSIM TaKUX TOBApOB (paboT, yciiyr) IuO0 O MPEeKpalleHuH peaiu3alliu MOTpeOuTensim
TaKUX TOBApOB (paboT, YCIIyT) 10 YCTPAHEHUS JIOMYIICHHBIX HAPYILICHHIA,

1.4. narpaBnisier ~ Marepuanbl B OpraHbl,  YHOJHOMOYEHHBIE  COCTaBISATH  MPOTOKOJNBI 00
aIMUHUCTPATUBHBIX MPAaBOHAPYIICHUAX U (M) BO30YXKIaTh YrOJOBHBIE Jejia MO MPU3HAKAM INPECTYIUICHHH,
CBSI3aHHBIX C HApyLUICHHEM NPEAYCMOTPEHHBIX HACTOSIIMM 3aKOHOM MpPaB MOTPEOUTENs, NMPH OOHAPYKEHUH
CBEJICHUH, YKa3bIBAIOIIMX HA MPU3HAKN aJIMUHUCTPATUBHOTO IPAaBOHAPYIICHUS HJIH MTPECTYIUICHHS, CBSI3aHHBIX
C HapyIICHUEM IIPaB MOTPEOUTEIIS;

1.5. umeeT npaBo oOpalaThCSA B CyJl ¢ UCKOM O 3aIUTE MPaB HEONPEAEIEHHOr0 Kpyra rnorpeoureneii B
cllyyae HapyllIeHus MpaB NOTpeOUTenei;

1.6. HampaBiisieT MaTtepHaibl O HapyIIEHHH TpaB MOTPEOUTENss B TOCYAAPCTBEHHBIH OpraH WJIM WHYIO
rOCYJJapCTBEHHYIO OpPTraHU3allUIo, BBIJABIINE JIMLEH3UH, CIEIUalbHbIe pa3pelleHus (JULEH3UN) MO0 HHbIe
paspemmTenbHble JOKYMEHTBI Ha OCYIIECTBIEHHE COOTBETCTBYIONIETO BHIA ACATENBHOCTH, JUIS PEHICHUS
BOMpOCAa O MPHUOCTAHOBIEHHM, MPEKPAIIEHUU ICUCTBUS TaKUX JOKYMEHTOB JIMOO 00 MX aHHYJIMPOBAHUU
(oT3BIBE);

1.7. ocymiecTBisieT pa3bsiCHEHUE BOIIPOCOB IPUMEHEHHUS HACTOSIIET0 3aKOHA U MHOT'O 3aKOHOIAaTeNIbCTBA
0 3alUTe NpaB NOTpeOUTENCH;

1.8. OCYHICCTBJIACT MHBIC ITPpaBa 110 3aIlIUTEC ITpaB HOTpC6PIT€J'ICI>i, nNpeaAyCMOTPCHHBIC 3aKOHOAATCIILCTBOM.

2. JlomxHOCTHBIE TUIla MUHHCTEPCTBA aHTUMOHOTIOIBHOTO PEryJIMPOBAHUS M TOPTOBJIH ITPH WCTIOJTHEHUU
CBOHUX JIOJDKHOCTHBIX 0OSi3aHHOCTEHM B 00JacTH 3allUTHI MpaB MOTpeOUTENel UMEIOT MPaBO B yCTAaHOBJICHHOM
nopsiike OecHpensaTCTBEHHO IIOoceulaTb TOCYJapCTBEHHbIE OpraHbl W HWHBIE OpraHu3allid, a TakKkKe
WH/MBUYAJIbHBIX MPEANPUHUMATENEH C yUeTOM peXUMa UX PabOTHI.

3. locynapcTBeHHbIE OpraHbl M WHBIE OpPraHM3AlMK, a TakKe WHAWBUAYAIbHBIE MpPEANpPUHAMATENN
00si3aHbl IO TpeOOBaHMI0O MUHHUCTEPCTBA AHTUMOHOIOJIBHOTO PEryIMpPOBaHUS U TOPTOBJIM IPEAOCTABISTH
nH(pOpMaIIUi0, HEOOXOAUMYIO AJIsi OCYIIECTBICHHUS STUM MHHHUCTEPCTBOM MOJHOMOYHH, MPEIyCMOTPEHHBIX
HACTOSIINM 3aKOHOM.

4. Pemienuss o 3ammre mOpaB MOTpeOUTeNs, NpUHUMaeMble MUHHCTEPCTBOM aHTUMOHOIIOJIBHOTO
peryaupoBaHMs M TOPIOBIM B TMpe/eiax CBOEH KOMIIETEHIMH, SBISAIOTCA O00s3aTeIbHBIMU Ui BCEX
rOCy/IapCTBEHHBIX OPTaHOB, IPYIMX OpPTaHU3alUN, UHIUBUAYAIbHBIX IPEIIPUHUMATENCH U UHBIX (PU3HUECKUX
JIULL



Crarbi 43. [1o1HOMOYHMSI MECTHBIX HCIOJHUTEIbHBIX U PACIIOPSAUTEIbHBIX OPraHOB B 00J1aCTH
3aIIMThI IPAaB NOTpPeduTe el

1. B mensx 3amuThl IpaB MOTPeOUTENCH MECTHBIE HCIOJIHHUTEIBbHBIE W PACIOPAAUTEIbHBIC OPTaHbI
00s13aHBI;

paccMmarpuBaTh OOpalleHusT MOTPEOWTENel B COOTBETCTBHUH C 3aKOHOJATEIILCTBOM 00 0OOpalieHusx
rpaKaaH v IOPUIMYCCKUX JIHIL;

OpPraHHU30BBIBATH PA3BSICHCHUE 3aKOHOAATEILCTBA M KOHCYIBTUPOBATh HACEICHUE MO BOIPOCAM 3alTUTHI
rpaB MoTpeOuTene;

IIpU BBIABICHUU TOBApOB (paboT, YCIYyr) HEHaJUIekKallero KauyecTBa, a TaKKe OMACHBIX MJs JKHU3HHU,
3JI0POBbSI, HACJIEACTBEHHOCTH, UMYILIECTBA MOTPEOUTENS U OKpY)KAIOIMIeH cpellbl He3aMeJIMTENIbHO M3BEIaTh
00 3TOM pecnyOJMKAaHCKHE OpraHbl TOCYAApCTBEHHOTO YIpaBlieHUs (MX TEpPPUTOPUANIBHBIE OpraHbl) B
COOTBETCTBUH C UX KOMIICTCHIIUEH;

HaIpaBJISATh MPEINUCAHUS U3TOTOBUTEISIM (IIPOIABIIAM, ITOCTABIIUKAM, MPECTABUTEISIM, UCTIOJTHUTEISIM,
PEMOHTHBIM OpPraHU3alKsAM) O IPEKPALICHUH HAPYIICHHI paB NOoTpeduTeneii;

MIPY BBISBJICHUH CIIYyY9aeB pealu3allid MOTPeOUTEeNIsiM TOBapoB (pabot, yciayr) 0e3 TIpeaocTaBlICHUS
HEeoOXoIUMOM M JOCTOBepHOW HHGOpPMAIMU, WIM C HCTEKIIMMU CPOKAaMH TOJHOCTH U (WJIM) CpPOKaMHU
XpaHEHUs, CPOKaMHU CIIy>)KObI TOBapoB (pe3ysbTaToB pabOThI), WM O€3 YyKa3aHWsS TAKUX CPOKOB, €CIIH HX
YCTaHOBJICHHE O00s3aTe€IbHO, HAMPABIATh MPEINUCAHUS U3TOTOBHUTENSM (IIPOJaBIaM, IMOCTABIIUKAM,
MIPEJICTABUTENISIM, UCTIOTHUTEISIM, PEMOHTHBIM OPraHU3alUsM) O MPUOCTAHOBJICHHH IMPOU3BOJCTBA U (W)
peanu3anuy MOTPeOUTENIM TaKHX TOBapoB (paldoT, yciyr) Tub0 O MPEeKpalleHUuH pealn3aluu NoTpeOuTessim
TaKUX TOBApOB (PaboT, YCIyT) 0 YCTPAHEHUS NOMYIIEHHBIX HapYIICHHH;

HaIpaBJIATh MaTe€pHalibl B OpraHbl, YIOJIHOMOYEHHBIE COCTaBJISATh MPOTOKOJbI 00 aIMHUHHCTPATUBHBIX
[IPaBOHApPYUIEHUAX U (WiaM) BO30YXJaTh YroJOBHbIE Je€la [0 HpPU3HAKaM IPECTYIJICHUH, CBS3aHHBIX C
HapylLIeHUEM NPEJyCMOTPEHHBIX HACTOSIIMM 3aKOHOM IpaB NOTpeOUTeNs, Ipu OOHApYKEHUHM CBEACHUH,
YKa3bIBAIOUIUX Ha MPU3HAKA aJAMUHUCTPATHUBHOIO IIPAaBOHAPYILIEHUs WIM IPECTYIUICHUSA, CBA3AHHBIX C
HapylIeHUEM IIpaB MOTpeOuTeNs;

o6pa111aTLcs[ B Cyd C UCKOM O 3alIUTE IIpaB HOTpe6I/ITeJ'I$I;
OCYHICCTBJIATH HUHBIC (I)YHKI_II/II/I 110 3alIUTC IIpaB HOTpe6I/ITeJ'IeI71, npeaAyCMOTPCHHBIC 3aKOHOAATCIILCTBOM.

2. OpraHusanuy, WHAMBHUIYyalbHblE MpeNNpUHUMATENN  O00s3aHBI 1O  TpeOOBAaHMIO  MECTHBIX
HUCIIOJIHUTCIIBHBIX W PaCOPAAUTCIIBHBIX OPraHoB IPEAOCTABIATH I/IH(l)OpMaHI/IIO, HGO6XOI[I/IMYIO UM J1JI1s1
paccMOTpeHHs oOpallleHHi MmoTpeOuTeneil, MHBIX TpaKAaH W OpPraHu3alUil MO BOIpOCaM 3alluThl IpaB
noTpeduTeneil B COOTBETCTBUH € 3aKOHOJATEILCTBOM 00 OOpalleHUsIX Tpak/laH U IOPUANYECKUX JIMII, a TaKkKe
JUI pearupoBaHus Ha KPUTHUECKUE MaTepUalbl 10 BOIIPOCaM 3allUThl IPpaB MoTpeOuTeneil B rocy1apcTBEHHBIX
CpeIacTBaX MaccoBOM HMHpoOpmanuu, 3a HUCKIOYEeHHEM uHpOpMaluu, pacrnpocTpaHeHue U (Win)
IIPEIOCTABIIEHNE KOTOPOW OTPaHUUEHO.

3. MecTHBIi UCTIONHUTENBHBIA W PACHOPSAWTENBHBIA OpraH ONpeAeiseT B INTare B Ipeaenax
YCTAQHOBJICHHON YHCICHHOCTH pPaOOTHUKA, OCYIIECTBIISIONIEIO KOOPJMHALUIO JAEATEIbHOCTH CTPYKTYPHBIX
MTOAPA3ACIIEHHA MECTHOI'O HCIIOJHUTENBHOIO M PAaCHOPSAMTENIBHOINO OpraHa I0 BOIPOCaM 3alluThl IpaB
notpeduTeneil, a Takke 00eCIeYNBAaIOIIEro OCYIECTBICHHE MECTHBIM HCIIOJHUTEIBHBIM U PacIiopsIUTEIbHBIM
opraHom ¢QyHKIHH, IPeTyCMOTPEHHBIX ITYHKTOM 1 HacTosiei craThu.

Crartbs 44. CyneOHasi 3a11uTa NpaB noTpeduTesei



1. 3amura mnpaB moTpeOuTeneli B CyAeOHOM TIOPSIIKE OCYIIECTBISIETCS B COOTBETCTBUU C
3aKOHOAATCIIbHBIMU aKTaMU.

2.1lpu ynoOBIETBOPEHHH HCKa, CBS3aHHOIO C HapyIIEHHEM IpaB IMOTPEOUTENs, €CIH C HCKOBBIM
3asiBJICHHUEM O 3allUTe IpaB MOTPeOUTENsI BHICTYHNAIOT MECTHBIA MCIIOHUTEIbHBINA U PACIOPSAUTEIbHBIA Opran
WK OOIECTBEHHOE O0bEJMHEHUE MOTPEOUTENEH, Cy/1 B3bICKHBAET 32 HECOOII0eHHE TOOPOBOIBLHOTO MOPSIKA
YIOBJETBOPEHUSI TpeOOBaHMM MOTpeOUTENs € W3rOTOBUTENs (MPOJaBlia, IOCTaBIIUKA, MPEICTaBUTEI,
WCTIOJIHUTEIIS, PEMOHTHOM OpTraHU3allli) B MECTHBIN OIO/KET IO MECTY pacCMOTPEHHs McKa mTpad B pazmepe
CTa MPOLIEHTOB CYMMBI, IPUCYXICHHOH CYZOM B MOJIb3Yy NOTpeOUTEI.

Ecnmu ¢ wickoMm B 3amuTy mpaB MOTPEOUTENST BBICTYMAET OOIIECTBEHHOE OOBEAMHEHHE MOTPeOUTENeH,
YKa3aHHOMY OOBEAMHEHHIO MIEPEUHUCIISETCS 1eCATh IPOLEHTOB CyMMBI IITpada.

3. IIpu ynoBneTBOpEeHNH HCKa, CBSI3aHHOTO C HApyLIEHUEM IIPaB HEOINPEIEIICHHOTO Kpyra MoTpeouTeneH,
Cyad 0Os3bIBaCT W3rOTOBHUTENS (IpOJaBLa, MOCTABIIMKA, TMPEACTABUTENS, WCIOJHUTENS, PEMOHTHYIO
OpraHM3aLMI0) JOBECTH 10 CBEICHHS MOTPEOMTENeil pelieHne cyna B ONpEACICHHBI CPOK Yepe3 CpeacTBa
MaccoBOI HH(POPMALIUU HITH HHBIM CIIOCOOOM.

Cratps 45. O0:xaji0BaHMe NPEINUCAHNH M PelIeHU# YIIOJJTHOMOYEHHBIX IrOCY/IapCTBEHHbIX OPraHOB
10 3a1IUTe NPAB NOTPeduTeNs

1. UsroroBurtenu (HpOI[aBI_ILI, MMOCTAaBIIUKHU, IPCACTABUTCIN, HUCIIOJHHUTCIIN, PECMOHTHLIC opraHmaunﬂ)
BIIpaBe O6paIIIaTI>C$I B Cya C 3a4BJICHHUEM O IPU3HAHUHN HCﬂGﬁCTBHTGHLHLIMH IOJIHOCTBKO HJIM YaCTHUYHO
HpC,Z[HI/IcaHI/Iﬁ u pemeHHﬁ, HC ABJIIOINUXCA HOPMATUBHBIMHU  IIPABOBBIMU  aKTaMU, MI/IHI/ICTepCTBa
AHTHUMOHOITIOJIBHOI'O PETYJIMPOBAHUA M TOPIrOBJIM W HHBIX TOCYAAPCTBCHHLIX OPraHoOB, OCYHICCTBJIAIOMIUX
roCcyJapCTBCHHYIO 3alllUTYy IIpaB HOTpG6HTCJ’ICI>i B IIpcaciiax cBOCH KOMIICTCHLINH.

2. OOxanoBaHue B YCTAaHOBJICHHOM IOPSAKE TMPEINUCAHUN M PEIICHHH B CPOKH, MPEIyCMOTPEHHBIC
3aKOHOJATEIbCTBOM, IIPUOCTAHABIIUBACT UX UCIIOIHECHUE.

I')IABA 6
OBIINECTBEHHASA 3AINUTA ITPAB ITIOTPEBUTEJIA

Cratbs 46. IIpaBo norpeduTeieil Ha co3gaHue 001IeCTBEHHBIX 00be/INHEHUI MOTpeduTeJ e

HOTpe6I/ITeJ'II/I BIIpaBe O6’BCI[I/IHSITBCH Ha I[O6pOBOJIBHOI>'I OCHOBE B O6IJ.I€CTBCHHBI€ O6’LC,Z[I/IHCHI/IH
HOTpC6HTCJ’I€I>i, KOTOPBIC OCYHICCTBIAIOT CBOKO ACATCIIBHOCTD B COOTBETCTBUHU C 3aKOHOAATCIILCTBOM.

Cratbs 47. IIpaBa 001mecTBeHHbIX 00beIHHEHHI TOTpeduTe el

1. OGmiecTBeHHBIE 00BEAMHEHUS TOTPEOUTEICH UMEIOT TIPaBo:

1.1. yuacTBOBaTh B pa3zpaboTKe MPOEKTOB HOPMATUBHBIX JIOKYMEHTOB, YCTAaHABIMBAIOIINX TPEOOBAHUS K
KayecTBy ToBapa (paOoTbl, YyCIyru), NPOEKTOB 3aKOHOB M MHBIX HOPMAaTHUBHBIX IPABOBBIX AaKTOB,
PETYJIHPYIOIIKUX OTHOIIEHUS B 00J1aCTH 3alUTHI IPaB MOTpeOUTENEH;

1.2. u3y4arh MOTpEeOUTEIIbCKHE CBOWCTBA TOBapoB (paboT, YCIIyT), CIPOC HA HHUX, MPOBOJHUTH OMPOCHI
HACEJICHUS JIJIsl BBISIBIICHUS OOIECTBEHHOTO MHEHHSI O KQ4eCTBE BBIITYCKAEMBIX TOBAPOB (BBIMOIHIAEMBIX padoT,
OKa3bIBa€MbIX YCIIYT);

1.3. IpoBOAUTH 3KCIEPTU3Y TOBApoB (paboT, yciyr) mo (akTy HapylleHUs MpaB MOTPeOUTeNs WIH B
MHTEpecax HEONPEJEeNeHHOro0 Kpyra moTpeOuTenel, B TOM 4YHCI€ Ha MPEAMET JOCTOBEPHOCTH



MPEAOCTaBICHHON MPOJABIIOM (M3rOTOBUTENIEM, UCIIOJIHUTENEM) nH(popManuu o ToBape (pabote, ycayre), B
nopsike, ycraHoineHHOM IIpaButensctBoM Pecniyonuku benapych, a Takke yuacTBOBATh B IMIPOBEACHUHU TaKHX
IKCIIEPTH3;

1.4. BHOCUTH B pecyOJIMKAaHCKUE OPraHbl FOCYIapCTBEHHOTO YIPABJICHUs, MECTHbIE UCIIOJHUTENIbHbIE U
pacropsaUTeIbHbIE OpraHbl IMPEUIOKEHUS O Mepax IO MOBBIIICHUIO KadyecTBa TOBapoB (pabot, yciyr),
COOJIIOICHUIO TIPABUII LIEHOOOPA30BaHUSI, CHATHUIO C IIPOU3BOJICTBA, U3BATHIO U3 OOpalleHus ToBapoB (padoT,
YCITyT), ONMACHBIX JJIsl KHU3HH, 3A0POBBS, HACIEACTBEHHOCTH, UMYILECTBA MOTPEOUTENSI U OKPYXKAIOIIEH Cpebl,
0 3aIpeTe HeHaJuIekKalllel pexiamMbl U HHPOPMAIMK, BBOIAIIUX B 3a0JIyK/I€HUE TOTPEOUTENs, O MPEeKpaIeHUN
peanu3aiyy noTpeOuTeNsIM TOBapoB (padoT, YCIIyT) 10 HEIIPAaBOMEPHO 3aBHIIICHHBIM IICHAM;

1.5. ocyiiecTBIsITh  MHMOPMAIMOHHO-TIPOCBETUTEIBCKYIO JICATEIILHOCTh B OOJACTH 3allUThl IpaB
noTpeduTenei;

1.5%. ocymecTBIATh M3AATENBCKYIO JEATEIbHOCTh B OONACTH 3aIIUTHI MPaB MOTpeduTenell B MOpAKe,
YCTaHOBJIEHHOM 3aKOHOATEeIbCTBOM;

1.6. JaBaThb Ha 663B03M63I[HOI71 OCHOBC KOHCYJIbTallUN HOTpe6I/ITeJ'IIO 110 BOIIpOCaM 3allrThI €T0 IIpaB;

1.7. HanpaByIATh B TOCYJApPCTBEHHBIE OpPraHbl B COOTBETCTBUM C MX KOMIIETEHIIMEW Marepuabl AJs
IPUBJICUEHUS] K OTBETCTBEHHOCTH JIML, BHHOBHBIX B BBIIYCKE U PpEAIM3ALUU MOTPEOUTENSIM TOBApPOB
(BBIIIOJIHEHUHU pPabOT, OKa3aHUM YCIYTr), HE COOTBETCTBYIOLIMX YCTAHOBJIEHHBIM TpPEOOBAHUSAM K KAauyeCTBY
TOBapoB (paboT, yciyr), a Takke MaTepuallbl O HApyLUIeHUH MpaB MOTPeOUTeNs, MPeayCMOTPEHHBIX
3aKOHOJATEIbCTBOM;

1.8. oOpamatecss B OpraHbl IPOKYPAaTypbl C TPEIIOKCHUSIMH O TPHHECEHWU TIPOTECTOB HA AaKThI
rOCy/IapCTBEHHBIX OPTraHOB, IPOTUBOPEUAIINE 3aKOHOAATEIBCTBY O 3aIIUTE IIPAB MOTPEeOUTENEH;

1.9. oOpamarscst Mo NOPYYEHUIO TOTPEOUTENS C MPETEH3UEH K M3rOTOBUTENO (TIPO/ABIly, MOCTABIIMKY,
MPEJICTAaBUTENI0, MCTIOJIHUTEN0, PEMOHTHOM OpraHu3anuu) 00 YCTpaHEHHWH HapYIIEHHWH W O BO3MEIEHUU
NOTPEOUTEIIO TPUIMHEHHBIX STUMHU HAPYIICHUSIMHU YOBITKOB,;

1.10. oOpamarhes B CyJ] ¢ HICKOM O 3aIUTE MPaB MOTPEOUTEIS, TPEACTABIIATh M 3alIUINATh B CyJe IMpaBa
Y 3aKOHHBIE HHTEPECHI MOTpeOuTeNs (HEeoNmpeaeIeHHOTO Kpyra moTpeOuTeneii);

1.11. npenpsBIATE MCK B CyX O MpHU3HAHUM JEHCTBMM H3roToBUTENs (IPOJAaBLA, ITOCTABIIMKA,
MIPE/ICTAaBUTENsI, MCIIOJIHUTENS, PEMOHTHOW OpraHu3alMM) MPOTUBOIPABHBIMU, YCIOBUH  JOroBopa
HE/IeHCTBUTEIbHBIMHU B OTHOILIEHUH HEOTIPEIeIEHHOT0 Kpyra noTpeOuTeneil 1 npekpameHy TUX J1eHCTBUH.

2. O0OmiecTBeHHBIE OOBEIUHEHUST MOTPEOUTENE MOTyT HMETh WHBIE TIpaBa, IPEeIyCMOTPEHHbBIE
3aKOHOAATEIbHBIMU aKTAMHU.

CraTtbs 48. Oco0eHHOCTH peau3aluM OTAeJbHBIX PAB 001eCTBEHHbIX 00 beIMHEeH U
norpeoduTesIeH

1. ObuecTBeHHOE 00BEAMHEHNE TOTpEOUTENEH OOpamaeTcs no MNOpy4eHUuIo MoTpeOuTeNs ¢ npeTeH3uen
K HM3rOTOBUTENO (IIPOAABIlY, MOCTABIIUKY, MPEACTABUTEIIO, HCIOIHUTENI0, PEMOHTHON OpraHu3anuu) o0
YCTPaHEHWW HAPYIIEHUH W O BO3MEIIECHHH TOTPEOWTENI0 MPUYMHEHHBIX STUMH HApyIICHUSMH YOBITKOB,
oOparraercst B CyJl C UCKOM O 3alUTe MPaB MOTPeOUTEINIs, IPEACTABISIET U 3alllMIaeT B CyJIe IpaBa U 3aKOHHbIE
MHTEpPECH MOTPeOUTENsT Ha OCHOBAaHWHM JOTOBOpa OE3BO3ME3HOTO OKAa3aHWs YCIYT, 3aKIOYCHHOTO C
MoTpeduTeNeM B MICBMEHHOHN (opMe.

2. Pacxonpl OOIIECTBEHHOTO OOBEIUHEHHS MOTpeOHTENel, CBA3aHHBIE C OOpalleHHEeM MO MOPYYEHHUIO
MOTpeOUTeNsI C MPETeH3WEH K M3TOTOBHUTENO (MPOJABILy, TOCTABIIMKY, MPEACTABUTEII0, HCIOJHUTEIIO,
PEMOHTHOH opraHu3anuu) 00 YCTpaHEHHWU HAPYIICHWH U O BO3MEUICHUH MOTPEOUTENI0 MPUIMHEHHBIX YTHMH
HapylmIeHUSIMH YOBITKOB, OOpalmieHHeM B CyJ C HMCKOM O 3alluTe TpaB MOTpeOUTENs, MPEACTABICHUEM U
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3aIUTOM B CylI€ TpaB M 3aKOHHBIX HMHTEPECOB TOTPEOUTENsI, IMOJICKAT BO3MEIICHUIO H3TOTOBUTEIIEM
(IpoaaBLIOM, TOCTABIIMKOM, MPECTABUTENIEM, UICIIOJIHUTENIEM, PEMOHTHON OpraHu3aIuen):

[0 THCHMEHHOMY TpPeOOBAaHUIO OOIIECTBEHHOI'O OOBEIAMHECHHUS MOTPEOMTENCH IMOCie YIOBICTBOPCHUS
U3rOTOBUTENEM (IIPOJABLIOM, IIOCTaBIIMKOM, IPEICTABUTENICM, HCIOJIHUTEIEM, PEMOHTHOW OpraHU3aluei)
MPETEH3UH, C KOTOPOH OOIECTBEHHOE 00bEMHEHNE OTPEOUTENeH 00paIanock Mo NOPyYEHUIO MOTPEOUTENs,
au00 TOCHe TPHHATHS CYAOM pEUICHHs B IIOJb3y MOTPEOUTENsl, €CIH OOLIECTBEHHOE OOBCIHHEHUE
HoTpeOuTeNIeH He 3asBIISUIO TaKoe TpeOOBaHUE IPH OOPAICHUH B CY/l C HICKOM O 3aI[UTe IIPaB OTPEOUTEIS;

[0 PEIICHUIO Cy/Aa, BBIHECEHHOMY IO HMCKY O 3alllUTe HpaB MOTPEOUTENs, ¢ KOTOPHIM 0O0paIianoch
00IIeCTBEHHOE 00BEIMHEHHE TOTPEOUTENEH.

B cnyuasx, npeaycMOTpeHHBIX a03aiieM BTOPBIM YacTH MEPBOM M YaCThIO TPEThEH HACTOSIIETO MYHKTA,
U3rOTOBUTENb (MPOAABEl], MOCTABIIMK, MPEACTABUTEIb, HCIOJHHUTEbL, PEMOHTHAs OpraHHW3als) o0s3aH
YIOBJICTBOPUTH TPeOOBaHUE OOIIECTBEHHOTO 0O IMHEHHS TOTPEOUTENICH O BO3MEIIIEHUU PAaCXO/I0B B TCUCHUE
YETHIPHALATH JHEH CO JIHS €ro MOJIy4CHHS.

B ciyuae, eciau uck o 3amurTe mnpaB moTpeOUTENs, ¢ KOTOPHIM 00paIaioch 00MIECTBEHHOE 00BEINHCHHE
noTpeOuTeNneil, yJIOBICTBOPEH CYIOM YaCTHYHO, PAacXoJbl OOIIECTBEHHOTO OOBEIUHEHHUs IOTpEOUTEINEH,
CBSI3aHHBIC C OOpAIllEHUEM B CYJI C UCKOM O 3aIlUTE MpaB MOTPEOUTENs, MPEICTABICHUEM U 3alIUTON B Cye
MpaB ¥ 3aKOHHBIX MHTEPECOB TOTPEOUTENS, TOJUICKAT BO3MEIICHUIO MPOMOPIHUOHAIBLHO YIOBICTBOPCHHBIM
TpeOOBAHUSM.

Pacxonpr 00mIeCTBEHHOTO 00BEAMHEHUS TOTPEOUTEIICH, TPETyCMOTPEHHBIE YaCThIO0 TIEPBON HACTOSIIETO
MyHKTa, TIOJUIeKAT BO3MEIICHUIO  W3TOTOBHTENEM  (IPOJABIIOM, IIOCTABIIMKOM, IPEICTABUTEIIEM,
WCIIOJTHUTEJIEM, PEMOHTHOM OpraHMW3aIlieil), eciu MoTpeOuTeNsb 10 0OpalieHus B 00IMECTBEHHOE 00beIMHEHUE
noTpeOuTeNneil MPeabsBIsI  U3TOTOBUTENIO  (MPOJABILY, MOCTABIIMKY, MPEICTABUTENIO, WCIOIHUTEIIIO,
PEMOHTHOM Opranu3anuu) TpeOOBaHWE O BOCCTAHOBIEHUM CBOETO HAPYIIEHHOTO TIpaBa U HMeEETCA
MOJITBEPXKICHUE OTKa3a B YIOBJICTBOPEHHUH ITOTO TPEOOBAHHSI.

[lonTBepxaeHUEM OTKa3a H3rOTOBUTENS (MPOAABLA, IOCTABIIMKA, MPEICTABUTEINS, WCIOIHUTEINS,
PEMOHTHOI OpraHu3alvu) B YAOBIETBOPEHUHU TPeOOBAHUS TOTPEOUTENS SABISIOTCA:

MMCbMEHHBIA OTBET M3rOTOBUTENs (MPOJaBIa, MOCTABIIMKA, MPEICTABUTEINSI, UCTIOTHUTENS, PEMOHTHOMI
OpraHu3aIlkM), COACPIKAIINI 0TKa3 B YIOBIETBOPEHUHU TPEOOBAHUSI TIOTPEOUTEIIS;

Komnus NMMCbMEHHOTI'O 06paHIGHI/Ifl HOTpe6I/ITeH$I C YBCAOMIICHUEM O BPYUYCHUU IMHCBbMCHHOTO O6paHI€HI/I$I
HU3TOTOBHUTCIIIO (npoz[aBuy, MMOCTAaBIUIUKY, NMPCACTABUTCIIIO, UCIIOJIHHUTCIIIO, peMOHTHOI\/'I OpFaHI/ISaHI/II/I) 6o ¢
OTMETKOM H3TOTOBUTEIII (nponaBua, ImocTraBUIvKa, MPEACTABUTEIIA, UCIIOJTHUTCIIA, peMOHTHOﬁ opraHmauI/m) 0
IMOJIYYCHHUHU 3TOI'0 IMUCBbMEHHOI'O 06paH_[eHI/IH, €CJIM TaKOC IMHCHbMCHHOC 06pa1ueHI/Ie HE pacCMOTPEHO B CPOKH,
YCTAHOBJICHHBIC 3aKOHOAATCIbHBIMH aKTaMU;

OTMETKAa O MPUYMHAX OTKa3a B YAOBJIETBOPEHUH 3aMEUYaHUW W (MJIM) MPEAJIOKEHUH NOTpeduTens,
U3JI0KEHHBIX B KHUT'€ 3aMEYaHUH U IPEIII0KECHUN;

3aMedaHre W (WIM) TPENJIOKEHHE TMOTpPeOUTeNss B KHHTE 3aMEUaHUd W TIPEIJIOKCHHM, €CIH TaKhe
3aMeuaHue U (WIK) IpeJIoKEHIE He PACCMOTPEHBI B CPOKH, YCTAHOBIICHHBIE 3aKOHOIATEIbHBIMU aKTaMU;

WHOE TOATBEPXKJIEHHE OTKa3a W3rOTOBHUTENS (IMPOJABLA, MMOCTABIIMKA, MPEICTABUTENS, HWCHOIHUTEINS,
PEMOHTHOI OpraHu3alumn) B YAOBIETBOPEHUHU TPeOOBAHUS TOTPEOUTES.

3. O0mecTBeHHOE O0BEIMHEHUE TIOTPEOUTENICH BIpaBe JaBaTh KOHCYJIBTAIIUIO IOTPEOUTEIIO 10
BONIPOCaM 3allUThl €ro MpaB, OOpamarbcs MO TOPYUYEHHUIO TOTPEOUTENs C MPETeH3UEeH K H3TOTOBUTEIIO
(mpomaBily, TOCTaBIIUKY, TMPEACTABUTENI0, HCIOJHHUTENI0, PEMOHTHOM OpraHu3anuu) 00 YCTpaHCHUH
HApYIICHUH ¥ 0 BO3MEIICHUH TOTPEOUTENIO MPUUYNHEHHBIX STUMH HapYIICHUSIMH YOBITKOB, O0paIaThCs B CY/I
C MCKOM O 3alllUTe IMpaB MOTPEOHTENS, MPEACTABIATh M 3alIUINATh B CyJe MpaBa W 3aKOHHBIC MHTCPECHI
noTpeduTens (HeOompeaeNeHHOr0 Kpyra MoTpeOuTeneil) mpu yCIOBHH HAIW4YUs Y paOOTHUKA OOIIECTBEHHOTO


tx.dll?d=77452&a=161#a161
tx.dll?d=77452&a=161#a161

0o0BeIMHEHUs TOTPEeOUTENeH, peaTn3yIoIIero YyKa3aHHbIE IIpaBa 3TOro OOIIECTBEHHOTO OOBEIUHEHUS,
CBHJIETENICTBA 00 arrecTanmuu. ATTecTalus pabOTHMKA OOIIECTBEHHOTO OOBEIMHEHUS MOTpeOuTene
MPOBOAUTCS Ha MpeIMeT MPOBEPKU 3HAHUS 3aKOHOAATENIhCTBA O 3alllUTE MpaB MOTpeOUTeNed B TMOpSIKe,
yctanoBieHHoM IIpaBurensctBom PecniyOnuku benapycs.

4. IlpumepHas (opma noroBopa 0€3BO3ME3IHOIO OKa3aHHs YCIYr, COCTaB PACXOA0B OOIIECTBEHHOI'O
o0beIUHEHUsT MOTpeOuTeNel, MNOMIEKAUMX BO3MEIIEHUI H3rOTOBUTENEM (IPOJABLOM, IOCTABLIMKOM,
[IPEJICTABUTENIEM,  WCIIOJIHMUTEIEM, PEMOHTHOW  OpraHM3alueil), ycTaHaBIMBAIOTCS MUHUCTEPCTBOM
AHTMMOHOIIOJIBHOTO PETYJIMPOBAHMS U TOPTOBIIN.

Ilpezuoenm Pecnyonuxu benapyco A.Jlykawenko
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